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Abstract

This study aims to study (1) various factors related to the level of quality of work life
of correctional officers at Surat Thani Central Prison (2) the level of quality of work life of
correctional officers at Surat Thani Central Prison (3) the relationship between various factors
and the quality of work life of correctional officers at Surat Thani Central Prison; and
(4) suggest guidelines for developing the quality of work life of correctional officers at Surat
Thani Central Prison.

This study is a quantitative study using survey research methodology. Collecting data
from a sample of officers working in Surat Thani Central Prison. The research instrument was
an online questionnaire (Google Forms) that validated with a reliability coefficient of 0.98
from a sample group of 108 people. The statistics used for data analysis include frequency,
percentage, mean, standard deviation, t-test, and Pearson’s correlation coefficient.

The study found that (1) the level of opinion of the officers towards motivational
factors overall was at the highest level, with the highest mean score being work achievement
and the lowest mean score being the work environment. (2) The overall quality of work life
was at a high level, with the highest score being the nature of work that is beneficial to
society and the lowest score being the balance between work life and other aspects of life,
which reflects the structural problems of heavy workloads. (3) Motivational factors were
statistically significantly related to the quality of work life of correctional officers at Surat
Thani Central Prison in the same direction and with a high level of correlation. It was also
found that health factors, including policy, environment, salary, wages, relationships with
colleagues, and job security, had a very high level of correlation with the quality of work life.
(4) The guidelines for improving the quality of work life of correctional officers at Surat Thani
Central Prison are to improve human resource management, increase compensation and
special welfare, and create a personnel development plan to create job security and

advancement.

Keywords: Quality of Work Life, Correctional Officers, Surat Thani Central Prison
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