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Abstract

This study aimed to (1) examine citizens’ knowledge and understanding of information
disseminated through online media in Nong Khla Subdistrict Municipality, Tha Mai District,
Chanthaburi Province, and (2) investigate factors associated with their levels of knowledge and
understanding of such information.

This quantitative study employed a survey research design. The population comprised
3,982 residents of Nong Khla Subdistrict Municipality. A sample of 363 respondents was
determined using Taro Yamane’s formula and selected through stratified random sampling. Data
were collected using a questionnaire and analyzed using frequencies, percentages, means, and
standard deviations. Hypotheses were tested using the chi-square test, with the statistical
significance level set at .05.

Most respondents were male, aged 41-50 years, single, held a bachelor’s degree, worked
as farmers, earned an average monthly income of THB 15,001-25,000, and resided in the Huai
Sathon community. The findings were presented according to the research objectives as follows:
(1) Citizens’ overall knowledge and understanding of information disseminated through online
media were at a moderate level. The topic with the highest proportion of correct responses was
agricultural standards inspection services, whereas the most frequently misunderstood topic was
the age requirement for eligibility for the elderly living allowance. Regarding other offline media,
respondents reported high levels of exposure to interpersonal communication through
government officials and community leaders, as well as mobile public announcement vehicles.
(2) Sex, age, and occupation were significantly associated with citizens’ levels of knowledge and
understanding of information disseminated through online media at the .05 significance level. In
contrast, marital status, educational level, average monthly income, and residential community

were not significantly associated with their levels of knowledge and understanding.
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Based on these findings, Nong Khla Subdistrict Municipality should establish its Facebook
page as the primary communication channel while integrating offline media to extend
information reach. It should also tailor content to diverse demographic groups and increase the

frequency of communicating information that citizens frequently misunderstand.

Keywords: Knowledge and Understanding, Public Relations, Online Media, Nong Khla Subdistrict
Municipality, Chanthaburi Province
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