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Abstract

The objectives of this independent study were: (1) to examine the level of
organizational commitment among civil servants in the Department of Labour Protection and
Welfare, (2) to compare their organizational commitment based on personal factors, and (3)
to analyze transformational leadership factors that influence their organizational commitment.

Quantitative research design was employed. The sample consisted of 307 civil servants
from the Department of Labour Protection and Welfare, selected through accidental sampling
with a 95% confidence level. Data was collected using a questionnaire. Statistical methods
applied in the data analysis included percentage, mean, standard deviation, t-test, one-way
ANOVA, and multiple linear regression analysis.

The findings indicated that: (1) the overall organizational commitment of civil servants
in the Department of Labour Protection and Welfare was at a high level; (2) when classified
by personal factors, civil servants with different personal characteristics did not exhibit
significant differences in organizational commitment; and (3) transformational leadership
factors, namely Idealized Influence and Intellectual Stimulation, were found to have a

significant effect on their organizational commitment.

Keywords: Organizational Commitment, Influencing Factors, Organizational Commitment,

Department of Labour Protection and Welfare
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