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Abstract

This independent study The researcher used the quantitative research model by collecting
data from a questionnaire from a sample of personnel from Lak Ha Subdistrict Municipality, Ban
Phaeo District, Samut Sakhon Province With the objective of this independent study was to study
the operational efficiency level of personnel in Lak Ha Subdistrict Municipality, Ban Phaeo District,
Samut Sakhon Province, and to study the factors of perceived organizational support and intrinsic
motivation factors affecting the operational efficiency of the personnel in Lak Ha Subdistrict
Municipality, Ban Phaeo District, Samut Sakhon Province. The results of the study found that (1)
Operational efficiency of the personnel, overall, was in the high level. (2) Factors of perceived of
organizational support, influencing the operational efficiency of personnel with a statistical
significance of 0.05, were operation, operational knowledge and advancement. (3) Intrinsic
motivation factors, influencing the operational efficiency of personnel with a statistical significance

of 0.05, were commitment, selfness, interest and enjoyment, and demand for capability.
Keywords: Perceived Organizational Support, Intrinsic Motivation, Efficiency.
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