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Abstract

This study aims to study and compare parent satisfaction of educational management of
Pan-Asia International School, Bangkok metropolis, in 4 aspects: academic, budgeting, human
management and general administration. Classified by educational background and occupation.
The sample consisted of 313 parents of students using questionnaires. Estimate scale model
with a confidence in the whole version of 0.85. Data analysis using a computer program
independent sample t-value test and a one-way f-value test. The double difference test by the
Scheffe’s method.

The results showed that

1. parent satisfaction of educational management of Pan-Asia International School,

Bangkok metropolis, in academic, budgeting and human management the overall picture is at a

high level. (x = 3.70, 3.66 and 3.56, respectively). General management is moderate (x = 3.43)
2. parent satisfaction of educational management of Pan-Asia International School,
Bangkok metropolis. Classified by educational background and occupation, the difference was

not statistically significant at the 0.05 level.
Keywords: Satisfaction, Student Parents, Educational Management.
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