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Abstract

This research paper has three objectives: (1) to study causes of conflicts and (2) to study
conflict management of the intercity motorway project of Bangyai-Kanchanaburi. This research
used a qualitative analysis, selectively selected key informants were government representatives,
the public sector, and civil society. The instruments used for data collection were interview form,

data analysis, descriptive analysis. The research results were found that (1) the problem and
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conflict were 1) relationship. Caused by a lack of confidence and trust Opportunities for people
to participate, 2) Information from perception of information and knowledge and understanding,
3) Values arising from the project area affecting traditional way of life, 4) Structure Caused by the
delivery of the project area Construction lines across and areas overlapping with other agencies,
and 5) benefits This is due to an underestimation of compensation, and (2) Conflict management
including 1) Acceptance Through an acceptable hearing process and the participation of all
conflicting parties, 2) compromise. By allowing the state and the people to find solutions and
needs to solve common problems, and 3) in cooperation. By giving people the opportunity to
take part in decision-making solutions And the state should support and provide academic

information and avoid problems.
Keywords: Conflict Management, Acceptance, Compromise, Cooperation
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