NSWAILNNUNYENaLNNUTz NS A WU URUYRId1 5195 S

o o/

NANTUAUANNISUUANDINA
Development of Human Capital Enhancing the Operational Efficiency of Military

Officials under the Directorate of Air Operations Control

finle yeyfla' wae duns Wuden?
Pimjai Boonnil' and Chalermporn Yenyuak?
ALUINITTING U INeqesedn'?
Faculty of Business Administration, Rangsit University, Thailand"?

Email : pimjaiboonnil1997@gmail.com’
Received: July 17, 2021 Revised: August 30, 2021 Accepted: August 31, 2021

UNANED
gj aglldv L2 d‘ a wa

N1933uASdidngUusrasiiiefinet 1) JadudiuyeraiidinasioUss@nsninnisujifauves

q

o

a1 1

11519013117 Faim nsuAuANn1sUUAN1te1n1a 2) Jadeaiunisimuiuuyed Ndinase

UszanSnmnisufiRauestisisnisnms din nsumuaunisufifiniseinia 1Wun1sideidedisie

naudegeilylun1sfine fis T1519n15MMIeINIA d9in nsuAILANNISURURNOINA NUHUR
a1 (% 1

 Nngneulilios 9117 300 Ay tagldiSduitedtuuutugil taseslenlylunissiusiudeyade

q

wuaeun Anieiteyalaeldadin laun Airud Afesay Anade wavdiudeauuunigiu
Han1T3Tenud 1) Yaduadiuyanaiidinareuse@nsnmnisuiRnuvestinsnismms d4ia
nsuAUANNISURURMIIMA Arutuea 518ld wazszAunsAnyiuanasiulinadeUsesdnsninnis

Rty 2) Jadesunsiaumuuyed HdwanelssdnsamnisufiRnuuestnsnenismmis

Y

darin nsueuANNIsURURNweIna Tnesaulianedeegluszau un defiasandusiesmunuin dun

A ¥ L4

fARdeunianfe AunUNNeITHl T0%RNNAD AUNUNINEIRY warsuyuly) Mudwiu guIms

[

AT AANUAIA A USULUUNITWAIULASTINISAINUATRANIILAL LUININISWAUINTALIULN D 19INS

v Y

a

UfTRnululdegrsiiussansamsaly

AdARY: miﬁ’@uumuwwé, UsgansnmnisUfuRam, 11519n15vmg



Ly SSRU Journal of Public Administration Vol.4 No.2 May-August 2021

Abstract

This research aims to study: 1) personal factors affecting the Operational Efficiency of
Military Officials under the Directorate of Air Operations Control 2) human capital development
factors affecting the Operational Efficiency of Military Officials under the Directorate of Air
Operations Control. This survey researches. The sample group was 300 Military Officials under the
Directorate of Air Operations Control who worked at Don Mueang by stratified sampling. The
instrument used in the data collection was questionnaire. The data were analyzed using
percentage, mean, standard deviation.

The results showed that: 1) personal factors affecting the Operational Efficiency of Military
Officials under the Directorate of Air Operations Control in terms of rank, income and education
levels were different affected the performance of the operations. 2) human capital development
factors affecting the Operational Efficiency of Military Officials under the Directorate of Air
Operations Control was at high level, when considering in each aspect, the aspect that gained the
highest mean score was the aspect that gained the highest mean score was emotional capital,
followed by social capital and intellectual capital, respectively. Therefore, management should
focus on the development model with directions and Guidelines for the Development in order

to ensure that the operation is effective further.
Keywords: Human Capital Development, Operational Efficiency, Military Officials.
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