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Abstract

This research aims 1) To study the level of service quality and service satisfaction 2) to
compare between service satisfactions Classified by personal factors and 3) to study the quality-
of-service usage affecting service satisfaction. This research was using a questionnaire as a tool to
collect data with 243 service users of the Royal Thai Army Shooting Sports Association.
The statistics were mean, standard deviation, t-test, F-test, and multiple regression analysis.
The results of the research showed that 1) Service quality at a high level When considering each
aspect, it was found that it was at a high level in all aspects such as trustworthiness, knowing and
understanding customers, customer response, confidence to customers, and concreteness of the
service, in orderly. Satisfaction in using the service overall is at a high level. When considering the
aspect, it was found that it was at a high level in all aspects. In descending order, i.e., progressive
service, ongoing service, the service is fast and timely, terms of providing services equally and
adequate service provision, respectively.2) Service users who have the gender and length of
membership are different. They had different satisfaction with the service of the Royal Thai Army
Shooting Sports Association. And the average monthly income is no different; and 3) Service
quality the concrete aspect of the service, trust, responsive trust, and confidence with customers

affects satisfaction in using the service of the Royal Thai Shooting Sports Association.
Keywords: Service Quality, Satisfaction, Shooting Sports Association
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