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Abstract

This research aimed to 1) study student perceptions concerning the corporate image of
Prince of Songkla University, Trang Campus, 2) investigate student loyalty towards Prince of
Songkla University, Trang Campus, 3) compare the factors affecting loyalty, 4) analyze the interplay
between the above perceptions and the loyalty, and 5) draw recommendations for corporate
image management. In fulfilling the above objectives, This study was a survey research. the
research deployed a total sample group of 400 Prince of Songkla University, Trang Campus
students, who enrolled in courses during semester 2 of the academic year 2021. The sample
selection was executed by employing a stratified sampling method. Whereas data was retrieved
through questionnaires with a reliability rate of 0.985, and analyzed by using statistical tools of
frequency, percentage, mean, standard deviation, T-test, F-test, correlation coefficient, and
content analysis.

Upon analysis, the research reveals the followings: 1) an overall relationship between
student perceptions towards the university image is strong while giving personnel with the highest
mean, 2) a level of student loyalty towards the university image is high while giving the
perceptions with the highest mean, 3) students of different genders, years, courses of study and
different participating activities possess the loyalty with a statistical significance of 0.01, 4) the
perceptions towards the corporate image is positively related to student loyalty with a higher
overall performance of 0.799 at a statistical significance of 0.01, and 5) students have proposed
four areas to promote and improve the university image, consisting of corporate image
communication, curriculum, physical environment and facilities, and attributes of the university

staff and students.

Keywords: Corporate image, Loyalty, Undergraduate
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