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Abstract

The objectives of this study were to study: 1) the functional level of frozen food
entrepreneurs under the COVID-19 situation; and 2) the online frozen food consumption
behaviors, including reduction of purchase time, convenience, and safety. This research employed
a quantitative research method, and questionnaires collected data from 384 people living in
Bangkok. Sample size on determined and randomized with Krejci & Morgan table. The statistics
used for data analysis were mean and standard deviation.

The research findings were as follows: 1) the functional level of frozen food entrepreneurs
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under the COVID-19 situation was at a highest level, and 2) the online frozen food consumption

behaviors, including reduction of purchase time, convenience, and safety were at a high level.
Keywords: Consumption Behavior, Frozen Food, Online System
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