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Abstract

This research aims to study 1) analyze the satisfaction of Chulalongkorn University’s
administrative employees and 2) the fringe benefits that affect their efficiency at work of
Chulalongkorn University’s administrative employees. The data is collected using a questionnaire
taken by 360 university employees using the Accidental Sampling method. The statistical analysis
values used in this research are mathematical mean, standard deviation, T-Test, F-Test (One Way
ANOVA), Pearson product-moment correlation coefficient, and Scheffé's method for pairwise
comparison.

The research found that: 1) The overall satisfactory level of Chulalongkorn University’s
administrative employees on their fringe benefits is at the “very satisfactory” level. 2) Some
benefits correlate with working efficiency. Chulalongkorn University’s administrative employees’
responses show a positive correlation between educational use and work efficiency at a positive-
medium level (.536) with a statistically significant value of .01. Health, economical and societal,
and recreational benefits are at the positive-low level (207, .264, .298, respectively), with

considerable statistical significant at .01.
Keywords: Welfare, Performance, University Staff
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