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Abstract

The objectives of this research were to 1) study the service quality level of 2C2P (Thailand)
Company Limited, 2) compare the service quality of 2C2P (Thailand) Company Limited by
personal factors, and 3) study the factors that affect the service quality of 2C2P (Thailand)
Company Limited. This study was quantitative research. They used questionnaires to collect data,
using Taro Yamane's calculation formula from 285 2C2P (Thailand) Company Limited users,
chosen by stratified sampling. Using descriptive statistics, percentage, mean, standard derivation,
T-test, F-test, and analysis. Multiple regression analysis.

The research results showed 1) the service quality level of 2C2P (Thailand) Company
Limited overall and each aspect was high. Know and understand customers, trustworthiness,
customer responsiveness, and service concrete. 2) Different genders had different opinions on
the quality of service of 2C2P (Thailand) Company Limited. Age, education level, average monthly
income, and business type had no different opinions on the quality of service.3) The factors of
organizational management, the nature of the environment, management policy, and operations
affect the quality of service. In this research, 2C2P (Thailand) Company Limited study will use the

study results to improve.
Keywords: Organizational Administrative, Service Quality, 2C2P (Thailand) Company Limited
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é’mmwmﬂugﬂﬁﬁmaq Between Group  1.284 3 0.428 1.543 0.204
UIN3 Within Group 77.988 281 0.278

Total 79.272 284
funnudedelinda Between Group ~ 3.179 3 1.060 4.631 0.004*
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Within Group 83.709 281  0.298
Total 84343 284
fhuenuidesiudegndn Between Group  0.882 3 0.294 1359 0.259
Within Group  60.789 281 0.216
Total 61671 284
Auns3dnuazidnlagnen Between Group ~ 1.017 3 0.339  1.483 0.219
Within Group  64.232 281 0.229
Total 65250 284

37 Between Group  1.200 3 0.400 2321 0.075
Within Group 48.416 281 0.172
Total 49.616 284
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Within Group 67.125 282 0.238




o s a o Y o oy A o a
%ﬂiaﬂiigﬂizﬂ'\ﬂuﬂﬁam um'mmaﬂiwngmuquum Un 6 aUUN 2 WHYNIAU-89U1AU 2566

AMNINNITIIUING AIAY SS df MS F Sig.
wusUsu
Total 67.463 284
AuNSRaUALBIagNA Between Group ~ 1.071 2 0.536 1.814 0.165
Within Group 83.272 282 0.295
Total 84.343 284
Funnadesiusegnin Between Group 0924 2 0462 2146 0.119
Within Group  60.746 282 0.215
Total 61.671 284
Aun1s3Inuazinlagnm Between Group 0304 2 0.152  0.660 0.518
Within Group 64.946 282 0.230
Total 65.250 284
U Between Group  0.604 2 0.302 1.739 0.178
Within Group 49.012 282 0.172
Total 49.616 284

d‘ 1 Y a d‘d = 1 LY = a =1 1 Y a
IINAITNN 4 WUIN @%Uiﬂ?i‘ﬂMﬁ%@UﬂWiﬁﬂH?@Nﬂu Mﬂ’ﬂllﬂﬂl,ﬂu@@ﬂm&ﬂWﬂ’]ilﬂUﬁﬂ’]i

Taiwpnsnaiu

[y

o Y a ° y & A
M990 5 Qmﬂ'ﬁ/\lﬂW{LM‘Uiﬂ’]iﬁ]’]LLuﬂW"IﬂJﬁ"IEJVL@ILQaEJ@@L@@u

AMAINNITIIUING AIMY SS df MS F Sig.
wususu
é’mmﬂmﬁugﬂﬁiimaa Between Group  0.827 3 0.276  0.988 0.399
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AMNINNITIIUINT GRGRGH SS df MS F Sig.
wusuIau
funs3dnuazidnlagnen Between Group ~ 1.152 3 0.384 1.683 0.171

Within Group  64.098 281 0.228
Total 65.250 284

33U Between Group  0.837 3 0.279 1.608 0.188
Within Group 48.779 281 0.174
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