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Abstract

The research's purpose was to study: 1) people's satisfaction towards the service of Lam
Luk Ka Subdistrict Administrative Organization, Lam Luk Ka District, Pathum Thani Province.
2) Compare people's satisfaction towards the service of Lam Luk Ka Subdistrict Administrative
Organization, Lam Luk Ka District, Pathum Thani Province, classified sex, age, education level,
occupation, and income. This research was quantitative. The population used in this research
was 390 people who came to use the Lam Luk Ka Subdistrict Administrative Organization services,
selected from accidental sampling. The statistics used in the data analysis were frequency,
percentage, mean, standard deviation, and variance t-test, F-test, and One-Way ANOVA

The findings revealed as follows: 1) the overall people's satisfaction with the service was
rated at a high level. When considering each aspect, it was found that the average was increased
in all aspects. In descending order, continuous service with the highest standard followed by
equal service. The element with the least mean was service advancement, respectively.
2) a comparative analysis of demographic data on people's satisfaction towards Lam Luk Ka
Subdistrict Administrative Organization services, Lam Luk Ka District, Pathum Thani Province.
Found that people with sex and different occupations had no difference in the satisfaction of the
people on the service. The age population, level of education, and income were diverse.

The people's satisfaction with the service was significantly different
Keywords: Satisfaction, People, Service
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