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Abstract
The objectives of this research were 1) to study the level of learning organization and
effectiveness in working as a team in the loan division of Kasikorn Bank’s head office in Bangkok,

and 2) to study the factors of the learning organization that affects the effectiveness of teamwork
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among the employees of the loan division of Kasikorn Bank’s head office in Bangkok. This study
was quantitative research. A questionnaire was used as a tool to collect data from 227 employees
of the loan division of Kasikorn Bank’s head office. The sample size was obtained by the
calculation using Taro Yamane formula, by proportional stratified random sampling technique.
Descriptive statistics including frequency, percentage, mean, standard deviation and multiple
regression analysis.

The research results revealed that: 1) The overall score and the score of each factor
recarding learning organization and effectiveness in working as a team in the loan division of
Kasikorn Bank’s head office in Bangkok were at a high level. 2) In the learning organization,
‘increase in the power of the members of the organization’ ‘organizational change’, and ‘dynamic
aspects of learning ‘affected the effectiveness of teamwork among the employees of Kasikorn

Bank’s head office in Bangkok.
Keywords: Learning Organization; Effectiveness; Teamwork
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