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Abstract
The purpose of this research was to study 1) the level of characteristics of
entrepreneurs. The combination of marketing, service quality, innovation management, and
success of health supplement entrepreneurs in Bangkok and its vicinity. Marketing Mix
3) Develop a model for the success of health supplement entrepreneurs in Bangkok and its
vicinity. This research uses an integrated research methodology. In quantitative research, the
sample group is people such as the elderly, aged 35 years - 60 years, and above. In the
Bangkok metropolitan area and its vicinity, who used to buy dietary supplements. A total of
440 people used a multi-step sampling method. Use questionnaires to collect data. Analyze
data with structural equation models Qualitative research uses in-depth interview methods.
The group of data contributors was 18 entrepreneurs who are food supplement distributors
in Bangkok, Nonthaburi, Nakhon Pathom, Samut Sakhon, Pathum Thani, and Samut Prakan.
The results showed the following: 1) Characteristics of entrepreneurs. The market mix,
service quality, innovation management, and success of health supplement entrepreneurs in
the Bangkok metropolitan area and its vicinity are at a high level. 2) The combination of
marketing, service quality, and innovation management affects the success of health
supplement entrepreneurs in Bangkok and its vicinity. 3) The results have found that in building
success as a health supplement entrepreneur, Entrepreneurs must adopt modern technology
to increase the efficiency of the production process to continuously develop new products.
Create good products at reasonable prices, by products must be of high quality. Standard

level to meet the highest consumer demand.

Keywords: Entrepreneurial Characteristics, Service Quality, Food Supplement Entrepreneur,

Health Supplements
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