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Abstract

The objectives of this independent study were 1) to study the effect of shift workers,
demographic on their organizational engagement, and 2) to examine the influence of
organizational climate on Organizational Engagement. The population of 70 is All Shift Workers
in Water Pumping Station Department Metropolitan Waterworks Authority. Quantitative
research study. Participated in this study, the data collection tool was a questionnaire. The
Data was analyzed in form of means, standard deviations, analysis of variance and multiple
regression analysis.

The results showed that 1) shift workers with difference marital statuses, educational

levels, and average monthly incomes had different level of organizational engagement. 2)
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Organizational climate in terms of commitment dimension has a positive direct effect on

organizational commitment and can predict organizational commitment 60.8%.

Keywords: Organizational Engagement, Shift Workers, Organizational Climate
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