nsgaNFuALLUTNINNTTILAWNELATUNsanvas U ssUdmiuduIlnAnenuLes
Self-Acceptance of the Prototype of the Water Supply Unit Registration

Application for Consumers

Furnyned Founsal! uaz UAwla Buans?
Chisanupong Chaipakorn® and Pluemjai Sinarkorn?
AU INUIANTTUNNTIANT WINFE VAN E UG TUNM
Innovative Management Program, Suansunandha Rajabhat University, Thailand

Corresponding Author, Email: 'chisanupong.avi@gmail.com

Received: July 30, 2024  Revised: August 29, 2024  Accepted: August 30, 2024

UNANELD

Al dTngUsasd 1) diofnunanuAaiudeniulssans mmweesnmsaamiieulsz
dmsuduslan wag 2) uilefnwiladefid marensveusudiunuuuinnssuLenndadunisanmiie
dssUdmiuduilnadaenues sudeuisidoasslfuuudesiinm nqufesnede dliinUssumes
msUszdmgiimemndention S 418 518 1938msduiedisuuuiduszuy wiesdlefiliAe
wuuaeuny WadiFlumslnsesideya fie Al Arfevar Aeds wasAdssuupsgy

wans3de wuln 1) auAnuiui eafuusyAn nmuesnisaavined s miuduiing
awsameglusziuunans Besdwy Aedennnnlutios leu suussavsam amiedenslda
FUAMATHYBITEUU WAy AMuMsEBNURULUULeNIALATU mudFU ey 2) navieaeuaLLAgUlnES
ATNANUNANDELTAFULUUNY WUTINUNTMUBITHUU AN esian1sld wasUssdvisnnuessyuy
fanlumsdsuaienissensufusuuuinnssuermaiadunsansissddmiuduilnafenues
a3ns0e3 UElF YA U 65.8 % MsvadeuURLUTBaseT L d s afuUsIENUI AaunINTEUY
(Sig. = .066) drutladesmuamnuinesensldau (Sie. = .006) wazdmuszavEnm (Sie. = .000) Faflatos
105 dswaliidiuin mudietenislio uasussAvsnm TvEwansuinuaslud Annmszuuty
laifidvsnasienseeniunennaladun dmsumsuszuduniiang wamsidedlannsathinfianson
UszneunssensusumuuL I TsuLewnaladunsammiseinssundmiud i loadenues Wil nuld

959 adunsusnsiitunguiliuimsussuiduglinie

ANFNATY: N1EBUTY; AULUUWINNTIY; wWaNNELATY; N13aavdlstiusel



638 SSRU Journal of Public Administration Vol. 7 No. 2 May - August 2024

Abstract

The objectives of this research were 1) to study opinions on the effectiveness of
self-recording water meter readings for consumers, 2) to study the factors affecting
the acceptance of an innovative prototype application for self-reading of water supply units
for consumers. This research methodology was quantitative. Data collected from 418 users of
the Provincial Waterworks Authority at Om Noi branch by systematic sampling method.
The tool used was a questionnaire. Data analyzed with descriptive statistics such as frequency,
percentage, mean, and standard deviation with a statistical significance of .05 in hypothesis
testing.

The research findings showed that: 1) opinions on the effectiveness of self-recording
water meter readings for consumers were overall at a moderate level. The aspects were
ranked by average score from highest to lowest as follows: effectiveness, ease of use, system
quality, and acceptance of the prototype application, respectively." 2) The results from
hypothesis testing using multiple linear regression analysis revealed that system quality, ease
of use, and system performance affected the acceptance of an innovative prototype
application for self-reading of water supply units for consumers at 65.8. % Testing the
independent variables not affect the variable was system quality (Sig. = .066) The factors of
ease of use (Sig. =.006) and efficiency (Sig. = .000) which were less than .05 revealed that ease
of use and efficiency had a positive influence. However, system quality did not significantly
influence application acceptance for the Provincial Waterworks Authority. The results of the
acceptance of an innovative prototype application for self-reading of water supply units for
consumers can be considered practical according to the purpose of serving water users of the

Provincial Waterworks Authority.
Keyword: Self-Acceptance; Innovative Prototype; Application; Migrant Workers
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