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Abstract

The objectives of this research were 1) study the level of needs for career promotion
and income generation channels during the COVID-19 pandemic of working-age people in
Bangkok, and 2) compare the demand for career promotion and income generation channels
during the COVID-19 pandemic of working-age people in Bangkok when classified by personal
factors. This research was a quantitative research using a questionnaire as a study tool. The
sample group was 400 working-age people in Bangkok. The mean, standard deviation, and
frequency were calculated.

The results of the study found that 1) Working-age people in Bangkok had a high
demand for career promotion and income generation channels during the COVID-19
pandemic. 2) Working-age people in Bangkok with different marital status and sources of
income had significantly different demands for career promotion and income generation
channels during the COVID-19 pandemic at a statistical significance of .05. Working-age people
in Bangkok with different genders, ages, education levels, occupations, average monthly
incomes, spending reasons, and places of residence had no differences in demand for career
promotion and income generation channels during the COVID-19 pandemic. The results of this
research will be useful for the government or relevant agencies. The needs of working-age
people in Bangkok are to promote careers and channels to increase income during COVID-19.
Needs vary by marital status and source of income, but do not differ by other factors such as
gender and age. Recommendations are to organize short-term vocational training and training,

register extra jobs, and oreanize job fairs.
Keywords: Needs; Career Promotion; Working-Age
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