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Abstract

This research aimed to (1) examine public expectations and (2) explore public awareness
recarding the digital wallet policy in Kanchanaburi province. A sample of 400 participants was
drawn from a total population of 895,362 using Taro Yamane’s formula. Data were collected
through questionnaires and analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation.

Findings revealed that the public expected the policy to align with their financial status (X =
3.58, S.D. = 1.11 and residential environment (X = 3.54, S.D. = 1.20 Ease of use and tangible benefits

were also considered important (X = 3.71, S.D. = 1.08 Previous experiences with government programs
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such as “Khon La Khrueng” encouraged more cautious spending behavior (X = 3.70, S.D. = 1.09
However, concerns remained regarding personal data security (X = 2.99, S.D. = 1.24 In terms of public
awareness, most respondents understood the objectives of the policy (X = 3.40, S.D. = 1.16 and the

registration procedures (X = 3.45, S.D.

1.19 Yet, many felt that information provided by the
1.19

This study provides comprehensive insights into both the expectations and perceptions

government lacked clarity (X = 3.12, S.D.

of the public, serving as a valuable foundation for developing policies that better address citizen
needs and build greater trust in government initiatives. The findings offer important policy-level
implications for enhancing the implementation of digital wallet programs at the provincial

economic level.
Keywords: Expectations, Perceptions, Digital Wallet Policy
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Sufdiiaeaidadulassnsfitienseduinsvgia 318 | 1.21 | Yrunan
nslesutuRIvalealdninanenuiuAmIInIs Ry 3.23 | 1.19 | Yrunans
msamzileuiuansasiulseiutoyadiuynna 299 | 1.24 | Yunan

NPT 3 WUl Ieennsined lusya uliunaamn iy anuaaniinus aninAnuagnis
ANMNITOY ﬁmammuaaummﬁwm 91U 400 AU N1TASURUARITA9aLER TNafaANNITUAINIINIS

U (X = 3.23) fdedouiniige sesawnfe Buidvimeadndulasinisfitionseduiasegia (X =
3.18) warnsamzileusudvsasiulseiudayadiuynna (X = 2.99) aadu
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agUszasddan 2 waAnwin1siuivasuszyvusauleuisiufdnateadnluinuidwin

NYIUYS
A15197 4 ARl wavdrudesauunnsgiu MssuivesUszrruseulsuisiuniviateatdaluiiug
M IANIYIUYS
mssuivasUszrvussulsuieRuadateaanluiuidemin _
- X S.D. | n1suUana
NRYIUYI
nsnsuingusrasAvesulouigiuaiva 340 | 1.16 | Yrunan
Joyaiefuulouieduiidviaseadniivsiuaindesis) dau 326 | 1.11 | Uwnans
Uede
Joyaveuleuiefdviateaidnainsguiaianudaau 312 | 1.19 | Ywnan
25 al a aa v =3
NINIUNTIUTURBUNTAMELTEURUATTIAOALEN 3.45 | 1.19 110
] YU a aa aa o <
NMINIIVTUNBUNTTUANSIRUAITIRIDALEN 336 | 1.18 | Vwnan
msvsuteulunsldiuaivialeadndunad 335 | 1.19 | Uwunans

PNINTNA 4 WU Tneaniaduneg lusgiuUIuna1e gRaukuuasunuiaviin 913U 400 AY
mansudunsunsamelouiufdvateadn (X = 3.45) daad suniiga 509a3u1de NNV
TrgUusvadvosuleuneRuadviateaiin (X = 3.40) MMTUTWRIOUNISUANERUATIMIaLEN (X = 3.36)
nmsnsuReulanmsliluadivaeadalunad (6 = 3.35) feyaneafivulovisRudviateadininguain
A o = = = — D a aa o = Y} = o —
florneg danudndede (X = 3.26) uazteyannuleueiuadviateadnniguiaiiaudaau (X = 3.12)

ANUAIAU

aAuTENa

1. nanFITeNUIgmouLUUasUmdonneui1uRdiaroaidmdulasinsfiviensedu
1AugAa (X = 3.71) aonndeadu gwamed ududu (2567) Idfnw1ideiFes “ufanssunsildiusou
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4 1
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UftRnuresinsvmanms nsdiinwines 8 gudinwauasnss nestiyminisnesinlng” anuin
nadugnslunsuuRauesinsvnismms nsddnuines 8 qudinwimnuvasnsie nestiyyinis
newiwlneg wuiulsnneuanidudivmeadedoulsuneiivenseduiaugialneliiiugfosas 4.5 - 5
gniegay nmsisdnamunglvgidunludssnalnedudu

2. wamsisenuingmeunuuasuauneuinslesuRuRTImealdniinate A uiunmssEy
(X = 3.23) Ssaenndasiu 1n3edlng 1aAuNsY (2560, vt 6) IFRnwITeEes “UmsnisnsiaLiun®
fAgafuanaiufdta” danuin msldiuuueiovedumesidauaziiliendenisuasuutas Fans
iiuAdralulddeludinussdr uliinadunsdedudmietrszaruing sliiiuddnaday
Uaeadelunsladngludinlszd1iu wagaiunsonsnvaeuginssuniansiudoundils uasaonndosiu
Friinnuianngsnssumadidnnsetind (2560) “srenunanisdisranginssuilidumesidn” Fawuin
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Tngasy Uszmnmuiarueavtadsundeulouned udnmssuslunisussiuge Ssmadums
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