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Abstract

This study's objectives were to: 1) compare teamwork effectiveness according to
employee individual characteristics; and 2) look into how learning organizations affect
teamwork effectiveness. The researcher employed questionnaires to gather data for the study
from a sample of 227 Mongkolsiri Tour Co., Ltd. personnel. Descriptive statistics, t-tests, F-
tests, and multiple regression analysis were also employed. The findings demonstrated that

1) cooperation effectiveness varied across employees with varying lengths of service, but it



88 SSRU Journal of Public Administration Vol. 8 No. 3 September-December 2025

did not differ among employees with varying genders, ages, educational backerounds, and
average monthly salaries. 2) Learning organizations affected the effectiveness of cooperation
in terms of learning dynamics, organizational change, and member empowerment. Executives
at Mongkolsiri Tour Co., Ltd. utilized the study's findings as suggestions for creating and putting
into practice policies for the creation of a learning organization within their organization in
order to further increase organizational effectiveness.

Keywords: Learning Organization, Team Performance
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