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Abstract

This research aimed to 1) study the administrative factors of schools under the
Secondary Education Service Area Offices in Southern Thailand, 2) study the internal quality
assurance of the schools, 3) study the administrative factors affecting the internal quality
assurance of the schools, and 4) study guidelines for developing administrative factors
affecting the internal quality assurance of the schools. A mixed-methods research design was
employed. The quantitative sample consisted of 244 deputy directors responsible for
academic administration and teachers responsible for internal quality assurance from 122
schools, while the qualitative informants consisted of five persons selected through
purposive sampling. The research instruments were a five-point rating-scale questionnaire
and a semi-structured interview form. Data were analyzed using frequency, percentage,
mean, standard deviation, stepwise multiple regression analysis, and content analysis. The
findings revealed that 1) the administrative factors were at a high overall level (X = 4.45,
S.D. = 0.26), with personnel having the highest mean; 2) internal quality assurance was at a
high overall level (X = 4.46, S.D. = 0.22), with preparation of the self-assessment report
having the highest mean; 3) participation, personnel, technology, and administrators’
leadership jointly and significantly predicted internal quality assurance, explaining 37.32
percent of the variance; and 4) the development guidelines should emphasize administrators’
leadership, organizational structure, continuous personnel development, the use of

information technology, and the promotion of participation.

Keywords: Administrative Factors, Internal Quality Assurance of Schools, Secondary

Educational Service Area Offices in Southern Thailand
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