E)]Illlluw

47
if ¢
N s

ISSN: 2730-3055 (Online)

21SdS

sgUs=mMaumans
UKIDN1agsIsAnaduduun

SSRU Journal of Public Administration

UN 4 20U 3 : (NULIHU—SUINAL 2564)

Vol.

4 No. 3 :(September—December 2021)



21381339 U32MEARAENT NRIINVINYINBANFIRFRUN

SSRU Journal of Public Administration

I 4 avudi 3 (Ruseu-§urau 2564)

Vol. 4 No. 3 (September-December 2021)

v
bATUBDN

UM INYIRYIIVA FIUFTUNN

eEOEFEN
1. WaeLNsHaWINNsnun meesin@nwuasypansianislunieuenanitu

o v [

2. WU ILEUBLATHAILIANYATNLAZHAIUNIIYINIT NITAUATILALUNANNIIVINTVE

AR5 UMY UnAnwnazindvinisnieuen

3. Lﬂ@lﬁU%ﬂTﬁVI’NﬁﬂﬂlIsL‘Uﬂ'TiLLaﬂLU%EJU@’]’]EJ%G]LﬁUV]N%%WﬂWi

YBULYAYDINTAT
1. YBULIAYDIINTANTTTUTEAIUAIENT UNINGIFUIIVAYAIUFTUNT 92ATOUAGULL BN
AUSTAans SgUseAaurans NM3Inns USmsgsna Aaumans n1sfnwlassynduasaninginis

AuNYEransuardILmans Mevesiusgmans

A a

2. ilomaladuniaderamuavesunauinmaniounaifeiiduiveifiuiazsios
lieglusgnitansveffuindowmsldsunsifuimeundunnoulunsansdu q felulssmauas
AeUsEIne

3. rsdsunAsATMawaruATI ey aansddnensilufinesussaBnmrsatsuszy
online Submission T3ules unAuTts 2 Uszian Fsunanuiidanduasgnasliinssnandlu
ainiiAeades imsUszdiuuuy Double-Blinded Review foufisfintsaninfisniludusiely

4. MsduunArweINIENsTgUTEmaumans uminerdonuagauaium anduunanud
gatfuadiesdaud uuidn nauilal 9 Heveeesdrnuluniyudng q Welifewausadile

Y

waztlUuszandldlumadznnisinie wasiivsslevidednulngsau

nsnen
JRIANENTI15Y AT.YANEYAN ATIYaY B3NTUANMINE NG TV YU
AIEAEANT19158 AS.4ANITI0 aulla He1eNIIMANgRTUTYE IR uf Taudin

[1]



U50415019

Aerans19158 As.algaunsal

NBIUTIUIGNNT
FNENS1158 N3350
AARS1A158 AT.YRyTiu
JOIMNENTI5Y A5.5UING
SRIANERSIAN5Y M5 AN
SRIFNENSI915Y AS.INYN

$99ANERNI19158 A9.185U

LONUSIAUA TR

JUNTAT
ponlsas
Nuseysne
L2
BuYAS

LEI9R

UM INYIRYIIUA FIUFTUM

NINYINBTUINS
UNNINYIRUMNPNAINTUINVINGTY
UNNINYIRYTIUA FIUFTUMN

UM INYIRYIIVN FIUFTUN
UNINYRENBIFY

URINYIRYURNA

ARUANTISANUWNEUNS: 215853 FUTEAEUAERNT UTINedus YA aIugiumn Nurieuns 3

avusaU
QUUN 1 UNSIAU-LUBIEU
aUUT 2 WeuAIAL-FRIAY

QUUN 3 AUYIBU-SUINAL

ASLNELNS

Indalviviosaynantugaufnwiuaznilsauiineitesnaulaaunsonumi

https://so04.tci-thaijo.org/index.php/SSRUJPD

AAFDNDIUITUISTNIS

1A59M15UTVY 0 W TudinnsuIMIsNI ST U inedeswdgaiuatiung

9115 31 TU 3 auugmauaﬂ LGZJGW]E?W] NIWNNHAIUAT 10300

InsAn: 02-1601240, 097-9359356

nsa1s: 02-1601240

Website: https://so04.tci-thaijo.org/index.php/ SSRUJPD

E-mail: touch_life@outlook.co.th

unAuNiTaANUNlAvziwkiuN1sRATUNANENTIRNRAinEUBNUMINGTEY I1UY 2 Y

ﬁﬂuzu,az%'aﬁﬂLﬁumaawmw’lmﬂsmsaﬁuﬁﬁ]waaQ’L%ﬂutwiawhu lifaduiiruzuasainusulinvauvesussunsns

1]




UNUIIUIGNNT

NsansigusEmaumant uinerdesvigaiugiun U9 4 adu 3 fugiou-Sunau 2564
finquszasdvosnsinrisasiedudensuaniddsuuasinounsnanuidouaz unainuma
3IN15984019758 U5 LLagﬁ’ﬂﬁﬂ‘w’ﬁ;ldﬂﬂ’lEJEL‘L!LLﬁzﬂ’]EJ‘LlEJﬂlI‘Viﬁ‘Vlﬂﬂﬁﬂiﬁﬁjﬁaﬁ’JUQﬁUWW way
MNNsINTansigUsEmaumans anvingrdesvigaugium ifunisfuseannnsguaingud
fiin138198:13a75lne (Thai-Journal Citation Index Centre: TCN Toglunguil 2 ety Tuns
Fovinmsansdanailildamnimuazinesgumuiad nfigndesmunaeiinasguiinisguddaing
$r98asanslne (TC) I wualinenesussansmsiinssuiunsdaimisansdusinisiuunany
[1UNNINAUNTBIAINNBIVTIANENSARIRONEMTIRaARTiaE AT s lundasa1un i
Aeadesiagfinnsanunamuustasunar fsusingluniastiy warusznoulueuneuue
5 UnAIY

NBIUITTUIBNTNTANTTIAENS UMIIN1FI1VANAUFIUNT VoVBUAMKLTEUUNAIINY]
yhuiilimsauladsunassnasifanisouns fnssaandmnvindldideaaznanlunsfinsanuas
Tidetauonus suazifudszlonilunisiauinazuiuugmisastifiaunmdsiudely waz

VDUDUAMKUTINTUMINgdsvigauatium tlvinsatuayuilagnasn

HALAT. algauN Tl LaNuIIIUAN TaI

UTTUNTANT

[111]



U]

uni |
UNUTIUITNIT I
U \%
nsaLEngaswuuluga uazensEaudnan waedngenisinuladaandly 125
AARAFMNTTH

Module curriculum development and upgrading logistics English language
proficient enhancement in industrial sector

gw1 adagly, unz ¥1uTY uay Sagnn ans

Usa Sathitmon, Mana Kaongern and Jitsupa Sakorn
JadeiidamasiauszansnmlunisufiRauvamiinaunsussindugiinian 3 139

Factors Affecting Performance Efficiency of Employees of Provincial
Waterworks Authority Region 3

Wiy gugie uaz Ivimd wsrgnsind

Pichate Sukuthai and Jirawat Metasuttirat
aunmnsiuInsiidamasionnuiawelavesfuuinsanauimnadusagns 155
wiisUsznalne

The Quality of Service Affects the Satisfaction of Service Recipients, The
Royal Thai Army Shooting Sports Association

Usey §2ve4n, VIYAY 1959)33820a, U0 gsaunins, ngua Wessuna uasalsdil A3
IR

Prin Chiwchayapak, Chandej Charoenwiriyakul, Vichit Suradinkura, Krishna Fongtanakit
and Srochinee siriwattana
JadunisuimsesdnsiidmasouszansawlunsufiRauvemiinnu Ui e 168
Y3 wnsuA A

Organizational Factors Affecting Performance of Employees of SCG Grand
Co,, Ltd

21591 aIAANTIAL, TIAAY W0333ezna, 390 gsaunsns, nowal1 Wassuna uay
&120708 NITANENT

Prradorn Sawatgan, Chandej Charoenwiriyakul, Vichit Suradinkura, Krishna Fongtanakit

and Saowapark Krajangyooth

[1v]



74
o

anunszmindedyminideainnsinziesdniiiveanunsns luuiiduanues 183
fiuun Sunatulng swinazndans

The Awareness towards Waste Water Problem Owing to Aquaculture of
Farmers at Nong Teen Kok Subdistrict, Ban Pho District, Chachoengsao Province

Agu7 195§y Sithima Charoensuk

[v]



a 1

nsWaLvangasuuuluga wasenseRudAngnmedengenieiuladanng
lunAgnavnssy
Module curriculum development and upgrading logistics English language

proficient enhancement in industrial sector

g1 adadiiu’ , wug ¥1IRY2 was Iagnn a1As?

Usa Sathitmon?, Mana Kaongern? and Jitsupa Sakorn?®
avirwaluladladafinduarn1sdnnisssuuvuds Auviyvemansuazdnueans
unTIenaealulagsvusnans Juean
Logistics Technology and Transportation Management, Faculty of Humanities and Social Sciences,
Rajamangala University of Technology Tawan-ok, Thailand"*

E-mail: usa_sathitmon@hotmail,com1
Received: October 7, 2021 Revised: November 29, 2021 Accepted: December 2, 2021

UNANED

ideatuiifagUszasd Woaumdnansuuuluga (Modular System) funwndangulu
sladafing lnsuvinerdomelulassuseany fusen faufuuivlunduauysel # 5 U3sh Tunns
fimuneonuuuvdngasTmiy waztilewauvinuryaanssunwsngulumenuladading liduanu
Usznauns Ineflaenndaafuuuimenisiauninue yaainsmuuamg EEC Model sanuidoatiuil
Huauddodeuszgnd lagldnguiedne Ae wilnaujiRnuiifeidostu ladafind lunguuiy
auysal $1uau 20 au Minedanisduinegauuuiamziazas insesdielilunsideuszneulusme
1) wuuduN18ala1zadn (In-depth interview) 2) WUUNAABUIATEAUAINAINITONINBEANI1INY
Tunuladafindreunazndadrsiumdngns 3) uwuasuauanuiisnelovesinauiidnimmdngns
HANITIFENUIN MsHauImdnansuuuluganiun wdengulunulaiadind saudunirgnainnssy
wuseanidu 3 luga el 1) Warriors cup Usznaudne & mihensideugos 2) Queen cup Ussnaudng
4 vihen1sseUges Way 3) King cup Usenausie 3 mihenisiseuges wazkanisiindnansuuulugg
TunsiuINILI8IngulrAUn NI HUIINTNNUTENTTOUENIYIBINGBIDINTNIUADUKALNE UL
$umdngns fasuuuiigaiunnazuvuieuoulnsnde 13.10 Azuuy warwinawdinnufovelalunis
iuanuiuagdszaunisalannmdngasuuuluga fnauszifiuade 4.69 egluszduiianelaniniiandn
Juseuaz 90

a s

AdARY: Mwanguneuladaind, ndnansuuuluga, ladadnd


mailto:usa_sathitmon@hotmail.com1

— SSRU Journal of Public Administration Vol. 4 No. 3 September-December 2021

Abstract

The objectives of this research were 1) to develop English language for logistics a modular
curriculum (Modular System) by the Rajamangala University of Technology Tawan-ok with
Somboon Group, all 5 companies to design development the curriculum and 2) to skill develop
English language for logistics to personnel in the workplace, which consistent with the approach
to developing personnel skills according to the EEC Model. This research was aapplied. The
participants are 20 employees working in the logistics industry; Somboon Group. A specific
sampling technique was used. The research tools consisted of 1) in-depth interview 2) pre-and
post-logistics English proficiency test 3) the satisfaction questionnaire of the employees who
participated in the course. The results showed that modular curriculum English development in
logistics collaborates with the industrial sector, it was divided into 3 modules as follows: 1)
Warriors cup include 4 sub-units 2) Queen cup and include 4 sub-units and 3) King cup includes
3 sub-units. Moreover, Results of using a module in English language development for employees,
it was found that the English language proficiency of the staff before and after attending the
course with an average of 13.10 higher scores and the employees are satisfied with the knowledge
and experience of the modular courses average score of 4.69 was at the most satisfying level.

Accounted for 90%.
Keywords: Logistics English, Modular System, Logistics
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AAYAFINNTTU

91NN15UTLYUILANAUAMIAY UazN1FUNWAILULLAEEN SenIntAmzITaiunquuiey

6

auysal feadudesnislunisiauiniwdengulunuladadndlviundnau ideaunsadnses
audeantstunsitmunwsinguluniladafndvesusonlasd vuiliieadestunisianisaudi
AIARILAEARIALAT UNITLAELA MsRndedeasiaziuenansiiiendesiunisidndieen uay
uATesiuUTIIie Aueiduannsaiamumdngasuuuluga ifiewaonadesfuaiuieanis

YoINgUUTENANYsalle fann3199 1
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M13199 1 vangasuuuluga (Modular System) arwgengulunuladasind

Module
Logistics
treasure
challenges :

Warriors cup

NAAWS ‘ YUABUNMUN
Modular 1:
- fiFsuarunsardilandiunuievesdndndd | 1A wuzihlazeSurrAMURLIBYBIAENIN TSN uilngITas

nedanguiiugiy Tnedesiunudladaind
- f3guannsaandiuaziinlanunuievesdige

(Acronyms) isinazUsngluanusinuladafndle

fusrunrulaldafdnd (Warehousing Distribution,
Procurement, Stock Control, Maintenance, Transport,
Purchasing, etc.)

wuriuaresuIeANMNIEYDIAEe (Acronyms) Tuauaiu
Tadafndniouninusznou (FCL, 3PL, HGV, DC, LCL, ED),
VAS, RFID, I1SO, GPS)

Logistics
treasure
challenges :

Queen cup

- HiSsuanunsowuginnues anw/meumaieiiu | 18 adungunaunulugnIuvingu (Talking about Job
USLIANU0a9Y @01uNvinay waznsyaule Responsibilities, Describing Jobs, Describing

- Hlpuaunsoldusylennmundnguiiuguiineives Responsibilities) tialidladdnrinasysslornugiudeg o
furuauladafndlunsdoansle lums@eansluanuiivihausnuladaind

a 1 P o < v
ssughensaiiugulunisailssloanusanguiignsies
< vy o o o v
WelvilSeuanunsadeasn1wdng ula

- gFsuansadilasvurlesunundinguildlunig | 1C ssuBLUUNesITwazBEAYasI1U (Job Profile)
adurednvareulugauiivhausuladanndle dauediogredszsloaiiaimisadrldldlunisedune

- fiSsuaunsaleudssleaniwidinguesuie seaziduavesnulunuunesulisgegniosuazinuizay
5188218800391 (Job Details) A11uSUARYDU (Company, Job Title, Main Responsibilities, Key Activities)
lusu (Job Responsibilities) Tuuuunasuliagng ssughiensaiiugulunisaiszlonnudnguiigndes
QNADIATLINE AL waldlumsideunmwdangy

- fleuannsngunvandentoanuniwdinguly | 1E dnauedelavuinividinguludedsfiuiiiieidesdu
FoRsumiderdeatunisiusnseuladafndla nsbiudnissinuladafndnioudaduy
v o o 9 9 o a o v o o v

- fleuansaliussleanwdangulunisliuins gsughinsaiiugulunisairselonnudanguiigndes
o 9 P v a_a v o vy oo v & P o 03%
JoyatugnAtunuiuladafindld welifissuausaadyssleaiiugmuiinestunistideya

o wa
noundugnAle

Modular 2:

- fiFsuarunsardilandiunuievesAdned | 2A gnfreguARNiAwIsInguanIziuiigatun1sdinnig
A1189ng Y NIAURgITuNIsTANITAUAY AufmIAds (Inventory Management, Economies of Scales,
AIAE (Inventory Management) WazN159nT 0 Buffer Stock, Factory Gate Pricing, Supply Chain, Tender,
(Procurement) 16 etc.) kazN1590%B (Procurement, Fulfillments, Negotiation,

- fleuansagududnwdinguieifiunisdide Vendors, etc.) wiaunmusznau
Fud1 angnAnldedradilanazarnnsanaundy iauenazedueBldmudinguiieafun1sddeduniain
a ey .

Budldeggnieaazivangas anfn
gndregnlseloanwdinguiidedlilunisneudiudligndn

- dlsuausadilamdniawdenguitiisadu | 28 dLausAIdnin1¥183ng wiltAg1eiuUssnnUeIn15vUEs
U32LANU09n159Ud3 (Mode of Transport) waz (Mode of Transport) LLazqﬂﬂiﬁﬂumwua‘a (Handling
gunsailun1svuds (Handling Equipment) Tuau Equipment) Tususuladafndniounmusenau
fuladafindldegngnies dausdrasurgiloniniusinguineafuussLaneesnis

- HiFguainnsaeuAiesuiteiloninnwidingui wudazgunsnilunisvuduageiuieanumingvesilem

a Y ' '
Weafudsunnvesnsvudaazgunsallunisuuds
ettt
- d3guannsadladdninwdainguilifeadu | 2C iaweAninwdainguilifeesiulssinnvesussyiud

UszLanuesussgiad (Container Types) was
UszLAnv83duA (Types of Goods) Tusrus1u

Tadafindliognagnies

(Container Types: General Purpose, Dry Ventilated, Bulk
Carrier, Open Top, Reefer Container, Tank Container, Flat

Rack, Super Rack, Flat Bed) uazUszinvvasduni (Types of
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o

Module ‘ NAAN

QNa,

SeuaiunsaatuA1eiuisiloniniwidangui

'
eXe

o

neatulszianveIussydusiuasyssinvvesdu

loeghadnla

YUADUNRIUN

Goods: Dry Cargo, Delicate and Perishable Cargo, Liquids,
Bulky Cargo, Heavy Machinery and Pipes, etc.) Tusrudu
Tadafndnsounmusznau

ﬁ’]Lﬂuaﬁ’lE)%UWﬂLﬁaMWﬂﬂwﬂﬁﬁHQHﬁLﬁIEJ’JfTU"LJi&‘LﬂVI‘UENUSiQ

AugilasUsslanvesduaiagedunenuiineveailom

a v

U

(Abbreviations)  ALABIAULENAITNINITRULAY
MsgrszAEUATLS
o o & a8 A« o

- ddsuamnsadilatuneunisileudiudniwsingy
wedudunsdndsduiuasiauedayaingaiuns
41928UA1 (Requesting and Arranging Payment)

Wiftugnénlsl

- dlsuansailavsglvnnwdanguiiieadiunis | 2D 8NAI9E NANUNITAINTAUNUINIYIBING WILNIGNAUAY
d@9un1y (Making Enquiries) 1LABaAuIIusy ninaundiidenisasuniudeaya (Making Enquiries)
Tadafndle ngaiunuauladaing
v o v o o w v .. o ' 'Y & o A Y

- fiFsuarunsaliduuziiiiugndn (Advising the sndegsUszluanwdinguilugiuiiestunsaeuanuuay
Customen) siagn1w1dinguldogrsgnieuas nsbimuugimssumesuglhensaifiddey
Wz

Modular 3:

v a o a v s Y ' o o o a o a

- dSsuauisadnlaneasiBonvesgreumuies | 3A gniI8g N INUTENRURATA AN TN UT I8 az BanTes
o o & o o & o v sa o & o '
MAsuusseeduniwdingviaziidnwvaziludo groumuueiNidouussenaiunwdingy 1wy nunea
wuifianududau (Large Numbers) 16 grouwues (Container Number) ilgdauazuminges

- BSsudiunsadinsigrteyauazifouaiune froumuues (Measurements and Weight of a Container)

= ¥ 5 < [ v v s . . .
wazden vegrounuueiiiuntuginguld YUINVBIGABUMUILES (Dimensions of Container)
gnfitegtazosunelsrlonn1wdinguiliieafusvasden
VoI ABUNLIIES

- d3suannsadiladeyaluludsieuvveeulal | 38 andegnauuuesludsenuuesulall (Online Quotation)
(Online Quotation) Atdsutdun1widinguldeeg Mdgudunesinguniouesunedoyadify wu
anNABY Shipping Information, Freight Information, Special

- dBsuauisnsrudeyaludidoniwidinguuas Requirement

& g sda < o A4 o o o oA« S o v oda 2 o v
emveadwd Alewduniwdinguiitieaiuns Wiauefegdwdmsd@eduidoudunmusingunioy
X & vwy W a ¢ v o a a4 o o Ao o do @
dedudldognndila amnsainseiaugndes mesueieatubeinsaluazdszleafiddyidnludioddlu
uazlmnzaNvestayaLadeulssleanwsangy M3y

aslunuuvasuwazdudle

- dSsuauisadiladydnualvesnisiadeduai | 3C dauenndyanualwazaununevesifnindidgluns
dArylel (Label to Shipping Markings) IadsBuAn LYy Fragile, Use No Hooks, Do not Stack,
v o v & o ed @ o . .

- dFsuannsadladionwesBudiidunudingu Explosive, Toxic, etc.

MAwfunsdndedudn (Shipment) 16 yNAI0E19BLUAN 183N uILABIAUNITIREIdUA NI DY
v oo a 54 a a '3 o _a a Y 5 Ao o Ao & v

- FeuainnsadngzituneuveIn1silisudiud mesueieatiubeinsaluasyszloafiddgyidndudeddlu

AT LazaIIOTEUBIANIYISINguLIE nMsideu

o v a 9 v e vvy a as a A 9 v o v &

nauedeyaieafiunsindedudls a5u1eTsnisilewiefunisudadymligndmsulu
Mw183ngw (Informing about Problems)
sduredeyaieatiunisdndedunnlunendinguls

- filsuarursardiledidnusdenivwidingy | 3D UiauefdnyIgan1w18Ing ¥lieIfuLeNE1sNINITRULAY

13597158 ANEUAY LU B/L, D/P, EXW, CIF, AWB, IMO, B/E,
L/C, etc. LAZBUIYANMUNUIY

o oA < o A a A o o 1 a v v o
aﬂmamqamammaanqwwauauaumswaqauﬂﬂwﬂu
anAmTourasUY

asueUsglonnwsinguidisundanediun1sdissitu
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91113797 1 wansnadndudnansuuuluga (Modular System) nwidangulusu ladafind
Imeﬂ,maaﬁ 1) Warriors cup Usgnaulumieuniienisisougey 4 wuae 2) Queen cup Usenauluie
NULINSISEULOY 4 WY Way 3) King cup UszneulUmenusensiseugey 3 i

2. pMsnmuIinezaunIedengelunuladafndvaanineu aulaseadramdngasuuy
I&Iga (Modular System)

mstmdngnsuuulugasuniwsangulunulaiaind luldfuninaudesiinsuiuasy
Aanssuniaiieunisaounuuluga esaneganiunisainisuniszuinvendelifalain-19
wlfuRnisdnnisiseunisaeuluniagaamnssy ladnsmseduaniulsenouns wasidnseuly

Y} a =< v vy A v a ¢ = & A
N13AINNITILIYUNIIEDUY “?NVL@GU@aEiJ Q] ﬁ]@ﬂqiLifJUﬂqia@ueLuz‘ULL‘UU@@UI@‘U ﬂWiL38u1UWUMIUUWQIMQa

'
[ =

wazdavindudenisaeuseulaiieindniuaiuisassudoundiwaznuniumiuile dagun 1 uay

Y

g‘uﬁ 2

]
L a a

SUN 2 AANITUNSHBEUNITEDU TUNUNUSEN

Y

£ 9

nsUsziliunadugnsvesinus n1wdinguluaiuladadind vesndnauleelduuunaaeu
Aowseu wazuuuvegaundaussuduyafeniu dasuuuwhuiaun 100 Azuuy lnednansiuunis

PNAFDU PINTSIN 2
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AN 2 HaN1TInANTINUZNIWBINgUIUladERNdURINTNI Y

. C L L | wanzuuunsiasziuntedengeauladsfng
winuaaUN
Pre-Test Post-Test
1 31 a7
2 37 50
3 62 75
4 21 36
5 55 64
6 27 37
7 43 56
8 22 39
9 54 73
10 54 75
11 63 81
12 56 64
13 56 61
14 53 63
15 53 67
16 51 62
17 43 59
18 41 52
19 44 56
20 31 42
HAAZLULLRAY 44.85 57.95

91NMTNN 2 LEAINANITINANTIAUTNWIDINguAUladaRndreIntineIL InaAzwUUNaUSHY
Inglafe 44.85 AzLUY LASNAASLUUNAUTIULALLRRY 57.95 AZLUL kazaIunsaSausuNans LY

AnyansanTdengwlunuladafndvesminauusazaulunisidisiumdngasuuuluga ladegua 4
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15U UBUAZ UL TAUNIWIDIN  BAUTARFRANE VB IWTINIIU

100 -
=
3 50 -
& [l Pre-test
[l Post-test
0

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

AINUNLNIY

sUN 4 nswlSeuiiiguseiumuainguinuladaindvaaniinaiu

U7 4 maeuiiisuazuuuszfunwsenguinuladaindvesninauiidniumdngns
wutluga wudmineuiianssnusiigedu Sosar 100 uandliifuimdngnsuuuluga uaznszuaunis
FamsSeunsaouaanIafinemNy uazvinueauawSinguesninauls

3. nan1suseiiiuaunanalavawinulunsidrsiundngasiuuluga

fAdeldiniesilonvuasuaiumufisnelaveaniniulunisidisiuvdngasuuuluga
Funwdinguluauladafind Suasziuaruianeladsd 1) N15INURNUTRIUINANGATUAL NS
Ussrnduusidnsnméngns drnausvifiuade 3.88 eglusziuunn Andudesas 62.50 2) mnumsnzan
y99AansINNsISeunsany finaUszifiuade 3.81 eglusedufisnelauin Amdufosas 68.80
3) ATm3ouvesnsinnsvangns Inauszidiuede 3.94 eglusziufianslannn Anduesas 68.80
1) mnumnaNYesszeznalunsAInssuNTSsumsaeu dnauszifiuede 3.44 agluszdufianele
unan Andudosaz 50 5) é"]é’fu%umaw,l,azmwimﬁawaamﬁmmmé’ﬂqm finausziiuady 3.69
aglusgiuiianelanin Andufesas 56.30 6) Ingnsviefaouaiuisanienenssfndud
Ieogrammnzan Tnauszidiueds 4.25 egluszduiienelomnn Andufesas 62.50 7) Inensuiefaen
annsaidenldde gunsal lunisiFeunsaoulsegramnzan fnausifiuade 4.06 ogluseiuiienels
un Aadufosas 56.30 8) MsfidusauluAanssumsSounmsaeuveaninny duausziduade 4.53
olusziufianslasnniign Anlufesas 80.93 9) mslésumnuiiazdszaumsalanudngmsuuuluga

finaUszidiuade 4.69 egluszaufianelauniign Andudesay 90

aAUTENa
nEan1ITelunIsiauInangnsLuulugs WeenseduAnen na1wding unesuladadind

lunquusdnauysal lnednisldiasesiionuuduntvaliuuinngdn Weiusiudeyauimumvangasuuy
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Tugaiiaenadesfiuaudosnisvesningaainnssuaniian tnendnamsuuulunaiis 3 Tuga wui
dnwaziitainnsgulnedanuaonndesiu (Hunzgaus, 2563) dauslugaazyszneulusmemiensiSoy
vosusazluga Aanssu myiausziliuna dednwazvesuniFoulugaiioenuuusiniuningnaivngsa
wifnsuanunsaiieuildmenuies feajsmneuazAanssunisiouiidnd fuiis aenndeieniny
FoansvesmAgRaTnIINTY Bedenndesiunuideues (Reivsewae, 2550) ileloii3ou Fouson
e uazAanssunisiFeudidulumudiu [Wanwiidaau gndes srudilademnzaniuniingy
lay 1 luga ziinsdmuadesdeusglusuuuy 1 nilgaussaus (Unit of competency) Fiflaussous
o8 (Element of Competency) lngudavaussausdaslsznoume inausin1sufuRuvesntdneuy
VBULUANMUANTNUTURAYOU (Range) taNa15usanang1un1sufUsau (Performance Evidence)
wuaMeNsUsEITL (Assessment Guidance) Fedenndadiuluameues (Hunzgaus, 2563)
nMsimuTinyzaunwsInguluuladaindlintneu leeiin1sdnnisteunisaay 1seausy
nalassadrandngmsuuuTuga (Modular System) s 3 Tuga Tunszuaunsdanisifeusfimunzan
puduneuiildoanuuuimiumeagaamnss lnsfiteiinsaaevanudifuresmiinnunouFou
Previliaounieineins noueuifiuguduvemidney waraunsoseseanudlininmulunis
JnRanssumsiFeud eladuussansnmusenszuiumsdnnisious Taesjsiannlififeuiansbous
puauFesnsreamiiney SnvsdsanunsandulunumulunndiuvesunGeuldesadimusomis
JedsnalminouiinadugrisminiaBousiiadu dwaonedestuamidoves (F181s, 2560)
WﬁlﬂﬂﬂuﬁL%Wf?ﬂﬂﬁﬂﬁj@]iLLUUIM@@ﬁﬁ%’N%u ansndugvinannisnaaeuduiine
S

Mwiganguinednuanssauglumsujiinuauladaindngedu winauiaiug uwagvinwelunsly

189N leegegndetiasviingay Bullanudenndeiunan1sideves (evyuede, 2554)

dyuna

nsavanaaswuuluga warenseRudnanmatwdingumenuladaind lunirgaainnssy

a

FFeazulainndngasdinaiiniuaenAdediuAIIUABIN1TTOINIARAAINNTTU WaTADAARBINY

9 Y

ey

WUINNASHAILNTINBEUARINTAUWLINIG EEC Model Type B Inafidnwazilunsimuiiuy Demand
Driven Education t{undngnsszazdu (Short-course Module) titelimiineuluassuladanndld
Warunwies (Re-skill, Up-skil) Tneflunningndeimalulagsivusnany Jusen Siuiuusem nquauysel
4 5 U3t Trufusenuutiasianudngaslung Aunwdingulunuladaind laenisidulugaiis
asuvs Tugangud lnaufth warlugafonssy vildaunsodielounadnsnisiFoudunguadninisg
yhawlsdnaunasasanuaussaugfiguszneunsdeanis suilunmsidenlosszrianasinisufday
(Performance criteria : PC) Wagvaulwnn1391191u (Range)

nsinangasiuuluga duntwisengulunulaldadind luldlunagaamnssy ideawnse

auladnluganiauduns 3 Tuga as1etuananuden1svesgaamnssy dewalindnaulusedns
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faufianelaluaussauzsunwdanguitlduannisisousevangasuuuluga wiinawsedfia
Anufiudiprenisieusmeluganisiieu WumszniseenuuuaiamdngnsluganisiSouiidanadns
mMsBoufundnlunisesnuuuareunieu aunsnmuauradig s lrusTaNanunadnsnITFousi
AvusluluganisiFou wazdifiemensiFeudidaiauy winauasnsaiiathwnegavie winmnuause
dsffanthifidesufoRmmuniSeulugavesusarluga luganisSeufiaienndngnsgruaussaus el
AU IzanlunIsSEUIAUNITNTN

1uﬂ’13L%ﬂiumwﬁﬂqmmaawﬂfﬂmuﬁmaé’mqm‘éwﬁamsL%uﬁga%u auilusyasdvesu el
anuddnlunsiaudnenmusayanains Sanuwnzadlunsiluldlunisdeans wagnisvianuls
fuseAvsnmdedu uasnansidadul Sedeatuayunsiamuiyeansngulodaind Tuiuniau
fiAyn1Ang Tueanlasneie

PNEANTITeNUI Tun1seeniuuinundngasuuulugadetedunisAnwinagideiisainy
Fosnsnanaussauvesiliausgisaiads ielimsureuavesaiu ipsgrunsufiang eann
Hagtulumagramnssuiiniudosnisiiyaransiiquantindsuulasldanda suiewnainnns
Wuvesszuumaluladansaumalunisieu uaznisiiulnvedssdns uaglumsfmunaussauzves
nsseusendngaswuulugaszdelinuduunsgiu mnawsairualidauaenndesiu Kl
(Key Performance Indicator) i{fusidfanasunioninudniavessiu lnaifieunanisufofauiu
WhmnevFesnasgiuiinnasiulininem venanaslivssdunanisiauvesinauldud Seunse

To¥auazUsziuaNuNNLNUDI0IANS L ADNA2E

Ualsuauuy

daauauurdmivimaidgluldusslon

NsALUIvaNgRsuUULNga wazensERudnga nawdangunenulaldadndluningnamnssy
Fefodumaidoiamuiesdng feu dosordaruiuiioanynsedu SnsUssauauiiussansnm
faneluasdng uaznsuaneasdns ielilddeyafinsstenudosnisvesuivnuiniign et
ponuuugasuuuluga (esnudazesns dudum ulsuie wazdnwarauiuandsiueenly lunns
NMNUNUMFIANTTIFBUNNTaY AIENTIUELTAueg Tl esanminaudniszanuiides
UFtRey mstmudangudmiuninanuiliamsaGouliluiuuaznafiimun aunsogdoundald
iielsiifunsuanszmusienisvhauveswiiney

Foruonuzdwiuiniiduasedaly

lunismumdngasuuuluga annsasenwuuliaenndesiugiseulungudu o s1uede Wy

Y

Y

= vaa Y Dy = a_a o
ALIYU uﬁﬂaﬂqﬂu@ﬂ LL@%Q Nﬂ']']mauslﬂ LW@I‘VV‘ﬂﬂﬂ’]iL§SUﬂ7§a@u@@u16unlu33UUL‘U@I‘V]a']ll']iﬂi@ﬂi'U

a

Seulaegelddindiua Alssuupudeyadiiou Useiansiseusasmiiefnayay (Credit Bank and

Y

e>2p
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Abstract

The objective of this study were to: 1) to study level of performance efficiency of Employees
of PWA Region 3. 2) to study motivation factors affecting performance efficiency of Employees of
PWA Region 3 3) to study core competency factors affecting performance efficiency of Employees of
PWA Region 3 4) to offer guidelines to develop motivation and core competency to improve
performance efficiency of Employees of PWA Region 3. This study was a survey research. Population
was 125 Employees of PWA Region 3 and Specified samples by table of Krejcie & Morgan into 110
samples. The data was collected by using a questionnaire and was analyzed by using frequency,
percentage, mean, standard deviation, Pearson's correlation and multiple linear regression.The
resulted of this study were: 1) an overall image of Performance Efficiency of Employees of PWA
Region 3 was at high level. When considering each aspect, the operational time was at the highest
level, followed by the quality of work. 2) Motivation factors affecting performance efficiency of
Employees of PWA Region 3 were work itself ,followed by achievement ,personal life and supervision
with statistically significant at .05 level. 3) Core competency factors affecting performance efficiency
of Employees of PWA Region 3 were public perception followed by hold the quality with statistically
significant at .05 level. 4) The executive should consider importance of motivation factors and core
competency factors and administrate them for use to encourage the employee performance

efficiency

Keywords: Performance Efficiency, Motivation factors, Core competency factors, Employees of

PWA Region 3
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Abstract

This research aims 1) To study the level of service quality and service satisfaction 2) to
compare between service satisfactions Classified by personal factors and 3) to study the quality-
of-service usage affecting service satisfaction. This research was using a questionnaire as a tool to
collect data with 243 service users of the Royal Thai Army Shooting Sports Association.
The statistics were mean, standard deviation, t-test, F-test, and multiple regression analysis.
The results of the research showed that 1) Service quality at a high level When considering each
aspect, it was found that it was at a high level in all aspects such as trustworthiness, knowing and
understanding customers, customer response, confidence to customers, and concreteness of the
service, in orderly. Satisfaction in using the service overall is at a high level. When considering the
aspect, it was found that it was at a high level in all aspects. In descending order, i.e., progressive
service, ongoing service, the service is fast and timely, terms of providing services equally and
adequate service provision, respectively.2) Service users who have the gender and length of
membership are different. They had different satisfaction with the service of the Royal Thai Army
Shooting Sports Association. And the average monthly income is no different; and 3) Service
quality the concrete aspect of the service, trust, responsive trust, and confidence with customers

affects satisfaction in using the service of the Royal Thai Shooting Sports Association.
Keywords: Service Quality, Satisfaction, Shooting Sports Association
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. AU
AMUNIND 1D SS df MS F Sig.
wUsusau
AUATIAUSNTOUNWLTBN  Between Group  2.192 3 0.731 2291 0.079

Within Group  69.545 239 0.319
Total 71.738 242
AUNSIAUINNT081959A57 Between Group  1.355 3 0.452 1510 0.213
LA Within Group  65.187 239 0.299
Total 66.542 242
AIUNITIAUINITOUNNNEIND  Between Group  1.131 3 0377 1312 0271
Within Group  62.629 239 0.287
Total 63.759 242
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- AR
AMUNINB 1R SS df MS F Sig.
wUsUTIU

gunnsliudnsetsdeaidles  Between Group  0.430 3 0.143 0544 0.652
Within Group  57.454 239 0.264
Total 57.885 242
AUNITIAUINITOENNAINIY  Between Group  1.163 3 0.388 1.263 0.288
Within Group  66.923 239 0.307
Total 68.086 242

AN Between Group  0.384 3 0.128 0.817 0.485
Within Group 34.183 239 0.157
Total 34.568 242
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Within Group 66.874 240 0.305
Total 68.086 242
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Total 66.542 242
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Total 63.789 242
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Total 57.885 242
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Total 34568 242
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AN51997 7 Anuanelanislausns Snunsuseezalunisiuaundn

- Y - AN
anunsnalalunsldusnis SS df MS F Sig.
wUsUsIU

AUAITIAUSNNTOUNVLTIBL  Between Group — 4.647 2 2323 7.584 0.001*
Within Group  67.091 240 0.306
Total 71.738 242
AUNSIiUSN15081959A157  Between Group  1.243 2 0.621 2.084 0.127
LA Within Group  65.299 240  0.298
Total 66.542 242
AUNITIAUINITOUNNNEIND  Between Group  2.968 2 1.484 5.346 0.005*
Within Group  60.791 240 0.278
Total 63.759 242
funstiuinisegnaowlos  Between Group  3.674 2 1.837  7.421 0.001*
Within Group  54.211 240 0.248
Total 57.855 242
AUATIAUSNNTOUNANIMIN  Between Group  3.021 2 1510 5.083 0.007*
Within Group  65.066 240 0.297
Total 68.086 242

NN Between Group  2.619 2 1.309 8.975 0.000*
Within Group 31.949 240 0.146
Total 34.568 242
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Unstandardized Standardized

A lunslgusnIs SE t Sig.

’ (b) B
ﬂ"]ﬂﬁ‘ﬁ (Constant) 0.505 0.108 4.685  0.000
mwmﬂugﬂﬁﬁmaaﬁmi 0.103 0.027 0.134 3.757*  0.000
anadedielinda 0.187 0.030 0.283 6.216%  0.003
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AnuTesiusiagnin 0.153 0.025 0.206 6.142*  0.001
ns3dnuaziinlagnen 0.065 0.045 0.092 1464  0.146
R =0.923 Adjusted R? = 0.853
R? = 0.869 SE = 0.252
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Abstract

This research has objectives 1) to study the level of organizational factors and performance
of employees of SCG Grand Co., Ltd. 2) to compare the performance of employees with personal
factors of employees of SCG Grand Company Limited; and 3) to study the organizational factors
affecting the efficiency of work of employees of SCG Grand Co., Ltd. Researcher used a
questionnaire as a tool to collect data with 290 employees of SCG Grand Co., Ltd. The statistics
were mean, standard deviation, t-test, F-test, and multiple regression analysis. The results showed
that1) The overall and individual organizational factors were at a high level. When we considered
in detail on a case-by-case basis, we were able to rank the factors from most to least, i.e., social
characteristics come first. This followed by communication with the results obtained from work.
The next one is to supervise work. Colleagues and internal operations, job security, wages, job
characteristics, working conditions, and work progress, in order. Overall and individual operational
efficiency is at a high level. When considered in detail on a case-by-case basis, we can rank factors
from most to least, i.e., the quality of work comes first. Followed by the amount of work. Next,
in time, cost, and method, in orderly. 2) Employees of different durations perform different tasks.
The old employees, education level, and the different average income are not different; and 3)
Organizational management factors are: the nature of work, job supervision, job security,
colleagues and internal operations, working conditions, progress at work, social characteristics,

communication affect operational efficiency and we can predict operational efficiency by 79.96%.
Keywords: Organizational Factor, Operational Efficiency, SCG Grand Co., Ltd.
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Within Group  70.545 286 0.247
Total 72.402 289
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UszAnsninlunis . .
Uit AAUUIUIIY SS df MS F Sig.
AU Between Group  2.034 3 0.678 1.538 0.115
Within Group  54.801 286 0.192
Total 56.835 289
AULIAN Between Group ~ 0.435 3 0.145 0599 0.616
Within Group  69.218 286 0.242
Total 69.653 289
AuALTe Between Group ~ 1.995 3 0.665 1.822 0.098
Within Group  75.396 286 0.264
Total 77.391 289
AIUIDNIT Between Group  0.276 3 0.092 0.445 0.721
Within Group  59.103 286 0.207
Total 59.379 289
ANT Between Group  0.695 3 0.232 2.055 0.106
Within Group  32.231 286 0.113
Total 32926 289

INANTNN 5 wud wineuniengsaiuivssansanlunisuofanlduansieiu

dl a a a wva o g =
19199 6 ‘Ui%ﬁﬁ/lﬁﬂ']WIHﬂ’]iUﬁU@ﬁu ULUNNIUIETAUNIIFANE

Uszansnwlunis .
- AAUndsUse SS df MS F Sig.
Uguaau
ﬁ’m@mmv\mmmu Between Group  0.926 2 0.463 1.860 0.158
Within Group  71.476 287 0.249
Total 72.402 289
AUUTLINUY Between Group  0.284 2 0.142 0.722 0.487
Within Group  56.551 287 0.197
Total 56.835 289
AULIAN Between Group  0.477 2 0.238 0.989 0.373
Within Group  69.176 287 0.241
Total 69.653 289
AuALTAE Between Group ~ 0.513 2 0.256  0.957 0.385
Within Group  76.878 287 0.268
Total 77.391 289
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Uszansninlunis . .
iR AAuLlsUIIw SS df MS F Sig.
AUIBNT Between Group  0.624 2 0312 1.524 0.220
Within Group  58.755 287 0.205
Total 59.379 289
NNFW Between Group  0.228 2 0.114  1.002 0.369
Within Group  32.698 287 0.114
Total 32.926 289
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9INATNN 6 WU wnundszaunsAnwaeiuiyssansamlunisufuiauliuansneiu

o a a a wa o ¥ a ! A
M99 7 Ui%ﬁ%ﬁﬂﬁWi’lm’ﬁﬂﬂUﬁN']u Puunauselaafeneinou

Uszansninlunis . .
iR AAuLlsUsIw SS df MS F Sig.
éﬁugmmwmaﬁ\‘nu Between Group  0.770 3 0.257  1.025 0.382
Within Group  71.632 286 0.250
Total 72.402 289
AIUUINIAUY Between Group ~ 0.806 3 0.269 1.371 0.252
Within Group  56.029 286 0.196
Total 56.835 289
AULIAN Between Group  0.425 3 0.142 0585 0.625
Within Group  69.228 286 0.242
Total 69.653 289
AuAlTAE Between Group  1.882 3 0.627 2377 0.070
Within Group  75.509 286 0.264
Total 77.391 289
AIUIDTNT Between Group ~ 0.112 3 0.037 0.181 0.909
Within Group  59.267 286 0.207
Total 59.379 289
AT Between Group  0.371 3 0.124  1.087 0.355
Within Group  32.555 286 0.114
Total 32926 289

d‘ ! LY d‘d b Q‘I J I J v A a a a wva 1 1
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M19199 8 Usganinmlunisufuminu uunauszeziailunisufimnu

Uszansninlunig .
o AAUNdsUsIe SS df MS F Sig.
Ufuneu

é’m@mmwmaqmu Between Group  2.963 2 1482 6.123 0.002*

Within Group  69.439 287 0.242
Total 72.402 289
AUUTUNINUY Between Group  4.824 2 2412 13310 0.000*
Within Group  52.011 287 0.181
Total 56.835 289
AULIAN Between Group  1.064 2 0532 2226 0.110
Within Group  68.589 287  0.239
Total 69.653 289
AUATLTe Between Group ~ 3.219 2 1610 6.228 0.002%
Within Group  74.172 287  0.258
Total 77.391 289
AUIBNT Between Group  2.987 2 1493  7.600 0.001*
Within Group  56.393 287 0.196
Total 59.379 289
NN Between Group  2.548 2 1274 12.037 0.000%
Within Group  30.378 287 0.106
Total 32.926 289

* fifdAgyneatanseeu 0.05
N ! A a wva 1 v A a a a va
31NA1599 8 WuIyARaINIEsrezIalunsUuRuReiulivsansamlunisufumau
w1 WeRiarsanlusesiu wudl AMuAMAMMIEIU MUUTINaIY dualdiewas fuIsnIs
fanuuanieiy 393RTeiman1eiels LSDLanassn151e9 4.24 -4.28
(% gl a L3 LY a2 [ A | a a a wva
WQUsEAAN 3 MTIATErUadunisuimsesinsiidwmaneUseaninmnsu iR

M13197 9 KanNFIeTevianneenyladenisuimsesansidmadeUseansamlunisufinau

- - . Unstandardized Standardized
‘ﬂﬁ]ﬁ]ﬂﬂ'ﬁUi‘Vi'ﬁﬂ\iﬂﬂi SE t Sig.
(b) B
A1Asil (Constant) 0.917 0.109 8401  0.000
SIS U 0.160 0.026 0.097 2.326%  0.021
FIUNTTLNAIY 0.119 0.024 0.214 4.962*  0.000

suausTuasluay 0.188 0.033 0.295 5.633*  0.000
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(b) B
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PNUAA 0.043 0.032 0.078 1333 0.183
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ATUSN WL NI 0.165 0.028 0.222 5.888  0.000
ﬁmmzﬁwia?%ams 0.094 0.023 0.149 4.127* 0.000
é’mmamammuﬁiﬁmﬂms 0.016 0.027 0.023 0.586  0.558
YIN9U
R =0.896 Adjusted R? = 0.796
R? = 0.803 SE =0.152

ad [y

* JedrAgyneanangzau 0.05
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Abstract

The research aimed to study 1) the condition of aquaculture 2) level of awareness towards
waste water problem; and 3) to find out measures to prevent waste water problem owing to
aquaculture. The study focused on the certain area at Nong Teen Kok Sub-district, Ban Pho
District, Chachoengsao Province, applying mixed study methods. Based on qualitative method, in-
depth interviews were made from community leaders and farmer; meanwhile, the quantitative
method was made via a questionnaire being randomly delivered to 277 farmers. The entire data
was the processed and analyzed. The results showed that:

1) The majority of aquaculture in the area was shrimp farming, having the average pond 4
pounds per one household, consuming the water from public canal. The conditions of water
diversified from clear dark green color without bad smell, turbid green color with bad smell, clear
color without bad smell, turbid color without bad smell, and turbid color with bad smell.

2) The awareness of farmers overall was at the highest level X=4.52 and SD = 0.488).

3) The measures to prevent the waste water problem of farmers being recommended
were that: the meeting for making mutual understanding should be done regarding the problem
on waste water continuously lease to the natural water resource; the setting of activities regarding
farmer’s participation campaign for water retreatment before leasing, the supply of water turbine;
the contest on friendly environment village in order to be the model to others and to be moral

supports to notified farmers.
Keywords: Awareness, Problems on Aquaculture, Aquaculture Farmers
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