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Abstract

The military leaders of the Thai Army conveyed from the US Army's ADP 6-22 Field Service
Manual. The Royal Thai Army has adapted the manual following the roles and duties of domestic
military leaders. The 1% Army Support Command is a unit under the Royal Thai Army where
commanders also serve as commanders rather than demonstrating mercy. The objectives of this
research were to 1) analyze the role of future military leaders in creating an organization of
happiness 1°* army support command Koh Chan district Chonburi province; 2) create the role of
the future military. Leader of 1°* army support command Koh Chan district in Chonburi province,
which are potential prospect in analyzing the role of future military leaders, create an organization
of happiness and a model for future military leaders. Three key informant groups, including a
group of supervisors at the policy-making level, a group of supervisors involved in policy
compliance, and a group of supervisors affected by the policy, were 17 persons obtained by
purposive sampling. Use the Delphi Technique of Tomas T. Macmillan with a standard error of
0.04. The data was collected three times and analyzed by descriptive statistics.

The study results revealed that three groups of key informants had viewpoints consistent with
consensus. The results will be create a model of the future military leader of the 1% army support

command in Koh Chan district in Chonburi province to plan for further organizational restructuring.

Keywords: The Role of the Future Military Leader, The Organization of Happiness, The 1% Combat

Service Headquarters
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Abstract
The objectives of this research were to study 1. The level of Performance Development,

and 2. The level of personnel maintenance. This research uses a quantitative methodology.
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Collect data with questionnaires from 372 employees in the fishing boat business sector of
commercial fisheries in the year 2018, in 22 provinces in fisheries areas 1-5, were analyzed by
descriptive statistics. They were as follows: 1.The Performance Development of employees in the
fishing boat business sector found the capability of staff in the fishing boat, business sector
Knowledge related to fishing boat business (X = 3.66, SD = 0.422). Skills related to fishing boat
business ( X = 3.68, SD = 0.043). Social roles (Social Role) ( X = 3.74, SD = 0.602) and
2. Maintenance personnel troops of employees in the fishing boat business sector found that the
organization values the importance of employees (X =3.22,SD = 0.681). The career advancement
plans of employees have a high potential (X = 2.14, SD = 0. 242). Continuing attitude cultivation
Building morale for employees (X = 2.71 SD = 0.342) and motivation to devote physical strength

and morale to work at full capacity (X = 2.64 SD = 0.184).
Keywords: Performance Achievement, Good Governance, Management Guidelines
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Abstract

The objectives of this research were 1) To analyze the anthocyanin in red tamarind coffee
for health. 2) Design and create new products from red tamarind for health to create additional
value and contribute to economic expansion, and 3) analyze opinion levels on the development
of healthy red tamarind coffee product processing. The sample group consisted of people listed
in the house registration in Krathum Baen District. Samut Sakhon Province, 400 people by simple

random sampling. The quantitative research tool used to collect data between March and June
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2022, was a questionnaire. The statistics used for analysis were frequency, percentage, mean and
standard deviation.

The results of this study were as follows: 1) analysis of Anthocyanin content was
determined to be 2.74 mg/100 ml in healthy red tamarind coffee products 2) high-level opinions
on the design and creation of new products from red tamarind for health in all aspects, and 3)
high-level opinions on the development of red tamarind coffee product processing for health in

all aspects.
Keywords: Product Processing, Red Tamarind Coffee, Health
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Abstract

This research aims to study the level of self-development of the Tourism Authority of
Thailand personnel. The population is the Tourism Authority of Thailand personnel of 348
samples using Taro Yamane's formula with 95% confidence. A questionnaire is a tool for collecting
statistical data, Percentage, Mean, and Standard Deviation. The results showed that Personnel
self-development. The overall and individual aspects are high. When considered in detail on a
case-by-case basis, it can rank the factors from most to least, namely learning, followed by
evaluation. Goal setting making friends, finding appropriate resources, self-diagnosis, patience and

effort.

Keywords: Self-development, Tourism Authority of Thailand


mailto:waraporn.du@ssru.ac.th3

21961355UsEAEUATENS WINBEEIIBAEUETUNT TN 5 atun 2 weunAx-daniau 2565 e

unin

Jagdunswdsustatesdnsiintuagnasniial 31neednsi il uims edusmsidugdanis
(Dominate) NM3USYTMUYNBENgnvualaediasupaInsieslfiRnmegunsiasn unlussdng
aa a a1 1 a YY) v a ) :j c’lj a 5
Afinsusmsuuunsddiusiuuasuainaisnistirutysuuinsluidunuusiu Mldiieantduneu
n1sdeAudgulimdetesiian vinliiinanueaeeialunsaidunuandu wagyneigaladeunus
nen1sUuRnunnssumd@nivinauangnisieuduiin (Teamwork) wielinsuguRsu
[ 1 a @ Y a ua = o <) Y o aqa [ 12
Julvegesuiu siaswuifuianuavlunisviou inssidudinuaisnsraunignuies
N139nN1509ANT UL LIT VLA UAIINSTdINTINRAN SHRESULAz atuayudsiulasiu LARN15IIUile
femondeiunaziu danusuiaveudensujiinuinnisatenendeya 117a15 aaAAU3 waziin
AuARasvasIAIUnatedueAnsuienIsieud (Learing Organization) vhlnandnuazsnelaves
84ANT (Productivity) T uduesAnsNiusednsain (Organization Effectiveness) @nusadunén
wistuiueIAnsing o Meluseiumfvaruiuiiflneg1aiung 8aAnsing qasentinindsddgygallle

o w

szuugiudeyauildu “ninensuaaa” NdudsdAglunsimuissdnsdnisudatuinliesdnsauise

[

ussg el (@dnwel wwdad, 2556)

[ [
= 6 o =

29AnslvzLAinTulafeUsenauaiun15IUTINAIVBINYYE A A d0IAuT ulUag 19l ndin
Sufulumsanduauludnwugnzneslifnanuanusulaludanmneinimun Faanusiuiiesiy
Tadusesldndmneadfiteynyi wamsnddu 9 (Gmsn1a A3I5ud wazsadng e, 2558) NSNEINT

=2 @ [y Aa A v °o Y s o & = Y [ - a [

yAna Induninensiinuenagassanudnsaliiuesins dmudemslasunisimuieiasy Shw
wazviyungelvanunsaasienulseleviliviosAnsuasaued (Usne auimun, 2559) silnnsfanuday
aAnstudpudessuiinvey drudesandenineinsyrraduduiuReu nsiguiuiRnuedasauls
WawwazUSuuswmuediviuseimuinsvesguuuunmsinauvsewalulag 35n1sAnuagyinueln 9
3ndusonsiiudsednsnmnisieukasyseaninavesesdnslaatu dwaliinaiudunmis
wsugialaesule (e wsYae, 2550)

n1sviewfigunslszmalng Junumuiifduasunisvioniier wauikazoysnyninens

} PN | a ] i 4' = 9 ' PN

nsvietigILazNIsALATIMELNI TR Ry Fddudagduantizmsvieniiedlulssmalnedssauy
Jaymainaniinisainisseuiavendalhifalain-19 dwalianamnssunisviesiiedlulssinelny
= (Y 1 3 Y o ! ) ! =2 o a
finsvenedianas agramiuladn nsveaiiewisussmalnedadinsivuauleuislunisuimsau
Aelaingeaananliiinisfnnuan un1salning 1198 9lnaTa WO MUUALLINIINITAARINTIEY
anunIsalkazInvhaui uy nsRatan1svisaieIvesUsenalnglindunndusiy viliyaainsues
nsvisafgawtsUssmalnefunuindrdglunisswiundlatiymainingadinas iesandulgm
AR dINaNITNUABNITV BT 8788195 U3Y F9yAaInsAasTidudosldniswauinuesli
fin9Feuslagvtiindu $3nn1sAndiaseiuayitdedey nsaniunulivssqumng nisldnswens

MAUZAUAUNITVINIU ATUITINUNENTOTINALYIN LA NMTHALEANULaEAUNE 1811 IUAT



L7 SSRU Journal of Public Administration Vol. 5 No. 2 May-August 2022

uilatlyon Wendndussdnslianunsnussgiimmneaudlddaly msensiaumuoniunisifia
#nonnlunifinisauresmuesiiamneenumisnanulumayhaulidis sy uddmnyaaing
Lindeufiagaumueafindnsnwvesnuies nsiaungluesdnsiagliawnsoduiudielussg
Whimneauiesdnsiualile

[%
Y o va

AatiuaInANdAYTOINITHAILIAULEUBIYARINSAINE 1T MY JIdulaiumuddgyves

e

[
v = a

UsgANSn1mMue983ANISN L RNTUIINAINAINITOVRIYARINTTLANTY fai Fadiadnuaulafinw

“AITWNRUINULEIVOIYAAINTNI TV BN BRI sUsEINAlNg "L 01T oy adl Laann1sAnyiiaue

saguimskazidunuinilunisivuauleuisoimuiodnnslun1sd wasun1sTALIALLED
] =i | vy a a a &

yAAAININNSYiBalignisUseinalngliiuss @nsnmunngsdulusuiag

IgUILaIAYRINITINY

WaANY1sEAUNTNRILINULLIYEIYARINIATTBUTIE LU SEINAlNg

NSNUNIUITIUNTTY
NN INAUIAULDY
MaRaLIaueRninunnvetesTuediuauiensiagiaumuenisiseuduaziusegdla

v

flagwdnduiinszuiunisiamiauesd 1) 1133ous (Learning) n1sWaIALLEIRBATNIINN1TLT B3
Aenfunuiuuandlavesesdnsidesniserlsdsiiwnntununfemufnminlunumnyaaalaid
asdilarnuilussdnsfazliifnnsiammueansemaiFouasfuilaegladudiinuesdieaniss
wagWaL 2) Midadumuies (Self Diagnosis) MsflagsimuinuLeIyAnanITIEABdIT AT D1
ysugaIRugadosuardounnsesasuedriteyansiiusifielflumauiluiulsafiosnsedt
ANNEINNTVRINWEY 3) MsAvuadImue (Goal) Mvualimsiudadmanelunisimuinuesin
s lunuimsluuuariauiannivdsliedsimstmuniethludssiliuvd efananutes
a4) Mswmsnensiivianzay (Finding Appropriate Resources) Mé’amﬂﬁﬁﬂms@i’jﬂLﬂmmaﬁaﬁaaué’a
wfesannsnfmuaisnisiigrliussqumnedulilasnsmanudlugiuuusig q uazduaiian
Lma'asi’fmﬂaﬁLﬁuﬂizimﬁuasmmmL%aﬁaléf 5) Msviileu (Recruit of other People) tun1smA
Pewdonionsatuayuainyaraseudtaieliiaumiedunisusrauanuduiayan aiinifide

' '
raa o a

WeuTu g Ing iilvinveanudisingynaganunsadisiuziinmsissuiegalnansuag

o

wioliussaidmunefiinelisudsdeyannnisfeunaslatayanduannd saue1u 6) ANueanuLay
We1813 (Tolerance and Perseverance) N1538U3 AITAIUA MUAUAITNINLR BTN UDANULUND
gal

1 d' a &£ Gl [ 1 ¥ v Y J A o & Yo @ a
negUassaiagiindunseniduasegadstdiantiAuanieingussasanadlilidnsa 7) nsussiliuna

(Evaluation) nsandmunglunisuseiliunuiesimmasnsveen1snseyuuussaudimunensednas



21961355UsEAEUATENS WINBEEIIBAEUETUNT TN 5 atun 2 weunAx-daniau 2565 ol

Wasunlaseglsiintulaensiirzuuurseaudmunelndmsunlutazwauinuiessialy (Megginson
and Pedler, 1992)

NIBULLIAANNTIAY
INNTANYINTOULUIAAYDINTITEMaENgE] #IdelifnwinseunuAalunsAnwiAuaii

Tamatl

mﬁﬁmmwmumwamﬂmnﬁ

. .
nsvinpILIUsEINANg

e

- AUN1TEsU

€ ey

- AN IR EN U

- AMuUNIAVUAL Mg

- FumEnenn s A

_ Fun1swiiou

- ATUAYTLEANULATATILWE 1813l

_ Aun1suszdiung

AN 1 NIDULUIAAUBINITIVY

3Banlun1IdeY

MsAnw1i Ty MataauesyAanINTY Al BauvsUsemalne Tasnsiiusiusiuteya
seuuvaeuany Tneflidomanszddalunsidiunsnugsiu fil

Usensuazngualagig

Uszansildlunismeunuuasuny Tiun yaansnsviesiieawisuszimalng dsindninay
ey $man 2,650 AU (Mvleafisawsislszmelng, 2563)

ngufegeilineunuuasunuildun yaarnsnsienisauissemealng S1uau 348 faogns
laulpgnisimuavuangudiegisvaanilsenund (Yamane, 1970) fmnudeiudesay 95

w3eailefildlun1sise

v

::4' & A 3 v = a |a o I3 a
Lﬂﬁ@ﬂll@WiﬁmUﬂqiLﬂUiﬁUiﬁusﬂ@Ha LLUUEBUNILIIUT U N WL L UULLY ‘Uﬁ@‘Uﬂ"INVIQ?

[

gla
a¥atuies lasntsmanudesuresuuvasuniy nieurildvhnsuusadnulineausvanm
vosfmauuuvaaua Tasutsoaniu 2 daulnedl swasBondsd

il 1 unuvasuanuiiafudeyaiiluifeidu ma a1y sefunsinw s1eldiadedeieu

wazszozhalun1sujuRau dnvazuuvgeunuduuuidonneau



e SSRU Journal of Public Administration Vol. 5 No. 2 May-August 2022

'
1 =

g 2 msﬂ’mmmuwwamﬂafmimsﬁaqLﬁmLLmﬂﬁzmﬁlm UseNaunig AuNIsLIeus
FuNSITEALLeY Aaun1sAmUn I FunsneInsAmINzaN ST oY AUAILDATIL
WATAUNY1EH waza1unsUTEEUNG dnwazluugauailu dnwazuuvasua JuluuUssanu
M1 (rating scale) 5 5¥#U Ao 1nTign 11n Yrunans oe Teeiian

v

nsiusIuTINtaya

[ [ 7
Ya o

nsfnwassliITelduuuasuaudusdy 348 o weiduesesdislunsiiusiuniudeya

Y

[
I

wihriudwaungudiegns Taefiisnisiiusiusiudeyadisil

1. fAsevoviisdenndaiinine1ds uminedosvdgaiuagiun fediinisvieaii s
Usznelneg tilevemiueyasizsilunsiiusiusndeyainyaains

2. {AAEAHUNTTIUTINTYAMEAULEY IngERRESULUUARUNUALUNAIINER UL UUADUATY
nsandeyaleuIasuLm

3. uuuauawiliiuAuaT ALy stille Tl zideya

nsAATIEVdeya

133uldvinisTnsngideyasinuuuasuniulaeldlusunsudniagy Ineldadfganssamun
iioeSunedeyadiuyana tngldraud Ardesas wazeSuredeyadunmsimuinuiosesynaing

nsviesgisUsEwelnemeaady wazdndsuuuuInggIu

HaN1339Y

1. advdruynnavesynaing wuin daulug Wwwandg o1y 31-40 U aun1sdnwiszdiv
Usyeyw3 xeldiadesiodon 20,001 -25,000 U ﬁizamaﬂumiﬂﬁﬂﬁmu%@Lm' 5-10 ¥

2. msfimuRUesesyaans luamsiutarsesuegluszduinn Weiansansed awnsa
Sesdudutadeanuinludes laun nsiSeui(sesasnfedunisuseidiuna aunisimuadiming

AIUAITUINDU ATUAITUINSHEINTTLALNZEN ATUNITIRITUAULDY LATATUAIILDANULATNEE 1Y

faanIRUAIIasa UL

M5afl 1 MsaLeesesynans Tuams (n = 348)
ATNAUIAULD X SD sEeU

1. funisiseus 4.05 0.39 1N

2. prumTIadaules 3.99 0.48 17N

3. gnunsiuualinug 4.02 0.51 110

4. FrunsmmneInsTLnza 4.00 0.45 110

5. fumsidiou 4.01 0.51 110

6. ATUAUDANULAT NN 3.98 0.44 41N

7. gnunsusziiumg 4.03 0.49 110

33U 4.01 0.33 un




21961355UsEAEUATENS WINBEEIIBAEUETUNT TN 5 atun 2 weunAx-daniau 2565 o

anUs1eNa

NToAUNUVRINTIFEATIT {ITulauringUsrasavesn1sideunedunena ausigasiden
samaluil

UARINTANIRRUIAUDIINNTINRA 18R ug lusE UL Wanasudusieau aunse
a % U % v v 1 a v =} v a v o
Sesdusudadzanunlides laun n1siSeus sesmunAeniunisuseiiuna aunsivuadmang
FIUNTIUADU AIUNITUINSNYINTTLAUIZ AL AIUNITINITUAULDY LATHIUAINUDANULAE NI

o v a & 1 ~ ! | P | Yo P o

muasuduguiionaasiisansizdiueainsvesnsviediisiwiaUsemelne lasunisnseduladuna
ndadeeernsdulawn Javuanutuadluu Ja3uaiuanInn1syinaIn JasuniumiiousINaIUnas
159U U338A1UNSARAFBEDEANS Ua8AUaN®La1L Ja9ua1uAnun vt tun1syey wazdadey
AUNARDULNUN ANV Feladumanddamaliyransiianisimuinuedegluseauuinynaiu
FIHANUIIBTANARAATDINUNAITLVBINTNITU AIANA (2558) ANWITBIAMUABINITHAIUIAULDY
YRANTNITUFTUIAITLNETAUIAUINTA (WNYU) TUInNIANL T LD NREWUNLBNBUATY HANISANEINUIN

wilnaulianusesnsiauinuedunmsuuazeauegluseauinnnnlududeya

LRIGIRIE

darauauurdmiunuidy

1) fun1siBeus dhevimsmsidalenaliyaainsidiismeusy duun Anwgaulumsaui
Usgauanudnia iteliyaainsla@nviuumiaesiimaievesiussauanudniannuiulilun s
Ujjumanu

2) Aun1TIdadunues dreusnisaisdabniinsussliunanisuiRnuvesyaainslaeiinig
UsziuanesAnsuarliynainsussidiumuiesindiosnsiamnaumeinadfiatig

3) arunisAmuaidning deuinisaisadvayulvyaainsiinisnivuadinunglunis
UftRnuvesmuesLarnnaes foRnsnthmsnefiimue

1) srumsmminennsivangan dreuimsmsidalenialiyaansitinvmiieienietu
mMsUftRnuiuilafutymuaiiiousinem raenauliyrainsithsuiine usuielildine sl 4
mL‘T‘JuLf-ﬁ'aaﬁalumﬂg‘jﬁ’&muﬁﬁﬂszﬁw%mWmﬂﬁaéﬁu

5) funsviiteu dguimsesiinisiafanssnauaiennuanded nsvihawdudiu el
Seuinsuilvdymlunisvinusiuiu

6) AuaNeanuLazng1e1 dreusmsamsialenialiunainsidnud ludymlunisvineu
MERULeY Lassfindulamenuies m:u‘umuﬁwﬁflﬁﬁmmawﬁﬁ’ﬁmuagUJ'

7) sumsUseidiusa dheuimsmsinsussdunansufifnuyerainsegsioies wazudawa
nsUsziuliyrainsmsvlundazyans uazuuzuuamdlunmsuilounyaainsd daldiunosi

nsUsiliuiioUTuussnuwedlniiusyansnnunngadu



— SSRU Journal of Public Administration Vol. 5 No. 2 May-August 2022

v = & .

Paauauuzlunisfnwasiialy

TunisdnwiasealuaisAne Jadedidedausednsninlunisuufauvesunains
nsvieeIwalssmalneialinsuieseauyseansnmlunisuf diuvesyaaInsnin1swmun

LR lUTEAUTIZT

LONEN991984

N33 é?qaqa. (2558). AIIABINITHAIYINUOIYBIWUNGINEUIMITNY TAUIAUTINA (Un71v1) Tuis
mepzTusenidganionauary GveinusUSyuiumdadin). uninedusvigguasvsiil.

mMsviesiouisUszmalng. (2563). 998970152917 2563, nayme: MevieaiieauisUszinalne,

usnA Budun. (2559). wavesnIshiteyameunaunsonsoUfizemeuauasm s uaalegtien s
AADIAEN. VOULNU: UNTINIFUVDULAU.

SviBna A3aE uausIFng Yayde. (2558). 99AN75UANITIANTIT. NIMI: FanSiiaiLn.

W wyste. (2550). 715991alunTsrend. ngamna: IngTaumidlve.

Asanwal lweded. (2556). 27Ieg1Maz09ANIT. NTUNN: Nadnwel.

Megginson and Pedler .(1992). Self-development: A Facilitators Guide. Maidenhead, UK: McGraw-Hill.

Yamane, T. (1970). Statistic: an Introductory Analysis. 2"¢ ed. New York: Harper & Row.



AMUNINalavaIanAATINISUNUINETIVBIUTEN ANTEY IR (UnYw)
Tuupanuin J9Ing 1845511
Customer satisfaction of the housing project of Supalai Public Company Limited

in Surat Thani Province

stindaud duva!, sufin 1BaTsewedWus? uas nunassw fige?
Thanutdon Tonpum!?, Somnuk Aujirapongpan? and Kanokwan Meesook>
MINGAINITINNTUIANTTUUALNTHAIUIGIAA umInedesdednealt®
Graduate Student of Master of Business Administration Program
Innovation Management and Business Development, Walailak University, Thailand®??

E-mail: mkanokwan@wu.ac.th®

Received: August 5, 2022 Revised: August 22, 2022 Accepted: August 24, 2022

UNANED

msfnwiiiinguszasdiiednen 1) sedunufiswslavesgnanlassnistudaassvesuion
A& 310 (W) luaiudl Smfeasugiond uay 2) Yafeiidanuduiusiuseduanuioels
vosgnénlasinsthudnassvesdsm ande S1dn Gvmew) Tuaeiudl Sorfagaensond ndudedng
I§d1mau 200 A 9ndwanUszansiomn 428 afndeu lduuvasuamdueiesiloluniside
Anszidoyalagltada dewd Arfesas Anade duudonvuinnsgu Iinsziaufgioada
aunu loun afif ttest wag F-test

HANISANEINUI 1) seRuauianelaselasin1sinudnassvesusem andy 31dn W) Tu
niudl Saviagsiug$snd lnesaw egluseduunn Wefinnsandumediu wui duifidiedegean
#un fuusnisasrsulne duviiaiine Frusdadoe wedudaaiunisman fusia iy

wag 2) Tadenilanuduiusiuseauauiianelavesgnailasain1stiudnassvesusen ande 911

v o

(uv1vw) Tulwaiun Faningsiugisld wuin gnafdlng uazsglanisdebouunneaniy daiy

[y 1Y

Wanaladolasin1siudnassvesu3em An1de 9in Wnvw) Tuaiui Jamingsiugistil unneeiuy

| A v o w aad Y} Y aa Ao g v & 19 o A o
Y NUUYANAYNNANANTIEAU 0.05 LLfﬁ%Qﬂf’nVﬂJLWWNaVWHI‘ViLa@ﬂSU@Iﬂﬁﬂﬂqu’]uﬂﬂﬂii NENLLAT AN YUY

q

< < =~

294lAINNSNANENR9N151A9NTD FMUNULAENISNRES19NAITNINNTSIEBNTD A991uigANaEAInANe Ty

1ASINISNANLIDINISLABNT D NSALASUNITVIENANTIDINISENTD hardslawnIve9la SIN1SUIY

[y

dnassiilidaduladendounnsinaiu danuianelaselasinisuiiudnassvesusen Aade 911

'
o w aaa [y

W) uansnuegNltYd AN EDANTEAU 0.05

AdnAny: ANUaNela, neAnsIUEUSLAA, LAsaNsUudnasIueIuTem ANy 31 ()



— SSRU Journal of Public Administration Vol. 5 No. 2 May-August 2022

Abstract

The purpose of this study was to study 1) the level of customer satisfaction of the housing
project of Supalai Public Company Limited in Surat Thani Province and 2) the factors related to
the level of customer satisfaction of the housing project of Supalai Public Company Limited in
Surat Thani Province. By collecting samples of 200 people from a total population of 428
households. Data were analyzed using statistics, frequency, percentage, mean, and standard
deviation. In addition, the hypothesis examines with inferential statistics, including t-test and
F-test statistics.

The results showed that 1) The respondents were highly satisfied with the Supalai Public
Company Limited housing project in Surat Thani Province. When considering each aspect, we
found that the element with the highest average was utility services. Their satisfaction was at the
highest level, followed by place product promotion and price, respectively, and 2) factors related
to the customer satisfaction of Supalai Public Company Limited housing project in Surat Thani
province. And the average monthly income is different. Satisfied with the housing project of
Supalai Public Company Limited in the area of Surat Thani Province differed statistically at a level
of 0. 05 and customers who have reasons to choose a housing project Location and nature of
the project considering the purchase The house and the construction that takes into account the
purchase Facilities within the project considering the purchase Promotion that takes into account
purchases and advertising media of housing projects that make different purchasing decisions
Their satisfaction with the housing project of Supalai Public Company Limited was significantly

other at the 0.05 level.
Keywords: Satisfaction, Behavior Customer, The Housing Project of Supalai Public Company Limited
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Abstract

The purpose of this research was 1) to study the performance of employees in a

construction company in Bangkok and 2) to compare the operational performance of employees
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in a construction company in Bangkok. which is a quantitative research using a multiple choice
guestionnaire to collect data. The sample group used in this study consisted of 138 employees
at a construction company in Bangkok. The statistics used in the research were percentage, mean,
standard deviation, inferential statistics, t-test and F-test.

The results of the study found that 1) The data on performance analysis revealed that

the respondents had a high level of opinions about their performance in overall performance
(X=13.59, SD = .55). Classified by side, we found that features they had the highest level of opinion
(X=3.77,SD = .661), followed by motivation (X= 3.67, SD=.647), skills (X= 3.58, SD= .604), self-
esteem (X= 3.32, SD = .870) and the lowest was self-esteem (X= 3.32 , SD = .870) 2) different
personal factors. There will be different performances of employees in a construction company

in Bangkok.
Keywords: Competence, Performance of Employees, Construction Company
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Abstract

The research aimed to study 1) the nature of Yingluck Shinawatra’s government periotic
Scheme B.E.2554-2557, 2) the implementation process of the rice pledging policy 3) the
implementation of the rice-pledging policy. Use qualitative research from the document study
and interviews with 12 key informants, comprising three government officials, four mill operators,
two academics, and four farmer leaders. Use the method of analyzing the content document.
Present information in a descriptive way; data obtained from the interview use the inductive
analysis method.

Findings are as follows: 1) the rice scheme policy was an emergency policy in which
parliament adapted and legitimated implementation to promote economic growth and social
justice, and increase farmers' quality of livings. 2) The procedure of policy implementation
complied with government rules and regulations. It also administered accountability to those
bureaucratic organizations that consisted of the National Commission of Rice Policy, the Ministry
of Agriculture and Co-operative, the Ministry of Commerce, and the Ministry of Interior.
3) Outcomes of policy implementation proceeded along policy frameworks such as the increasing
price of production, increasing income of farmers, increasing rate and quality of production,
all brought about increasing national economic up-rated consumers. While some problems and
obstructions of policy 1) on political dimensions, the policy brought about conflicts among
government, academies, private sectors, and people on ideology and belief in the executing
of economic proceedings. 2) Executive dimensions; course of structural design brought an
insufficient operating budget and problems of exporting control by the government instead of

private sectors.
Keywords: Rice scheme, Public policy procedure, Quality of life of farmers
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Abstract

The purpose of this study was to study 1)the relationship between performance and the
efficiency of dividend payment, 2) the board of directors structure and the efficiency of dividend
payment, 3) the shareholder structure and the efficiency of dividend payment of the real estate
and construction industry listed on the Stock Exchange of Thailand By collecting data from the
financial statements from 2018 - 2020. There were 77 companies Analysis data by Descriptive
statistics and Multiple Regression Analysis.

The result of the study are as follows the variable that has significant positive impact on
the dividend payout ratio is the performance was 15.00% at significance level of 1%, and the
variable that has a significant positive effect on the dividend yield ratio is performance was 15.60%
at a significance level of 5%. On the other hand, the board of directors and shareholder structure

were not significant to the efficiency of dividend payment.

Keywords: Dividend Payout Ratio, Dividend Yield Ratio, The Board of Directors Structure,
The Shareholder Structure, The Real Estate and Construction Industry
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Abstract

This research aimed to study the roles and duties of the Special Case Investigation Officer’s
Committee (OBEC) under the Special Case Investigation Act B.E. 2547 (2004) and the problems in
the disciplinary process. Issues in the practice of not promoting the annual salary for the Special
Case Inquiry Officials under Section 37 (2) and (3) of the Special Case Investigation Act B.E. 2547
(2004) not postpone the annual salary of the Special Case Inquiry Officer and disciplinary
proceedings only by studying the relevant concepts and theories and comparing them with the
organization that is similar to the board of directors in the Department of Special Investigation
including domestic organizations and foreign To point out the form and appropriate nature of the
organization structure for special investigations under the Special Investigation Act.

The study found that: the Committee of Special Case Inquiry Official (CISO), with members
from outside the agencies, was the majority of the members. Accordingly, the Committee is legally
assigned to consider the said matters before the issuance of administrative orders by the
authorized officers. However, this provision in section 37 does not give the Committee the power
to enforce, and the supervisors are not obliged to comply with the opinions of the Committee.
Instead, the superiors authorized to issue administrative orders must comply with resolutions of
the Civil Service Commission Common Subcommittee following the Civil Service Act, B.E. 2551
(2008), which comprises the agency’s internal members as the majority of the members.
Consequently, it renders the Committee of Special Case Inquiry Officials (CISO) powerless or
unable to protect the notable case inquiry officials as intended. Therefore, we should amend the
law in respect of the provision above by stipulating a legal requirement to improve the
composition and increase the power of the Committee of Special Case Inquiry Official (CISO) to
supersede those of the Civil Service Commission Common Subcommittee as well as to reduce

the steps to a proper lever in order.

Keywords: Committee of Special Case Inquiry Official, Roles and Duties, Department of Special

Investigation
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Abstract

The objectives of this research were to study: 1) the causes and methods of building
a Bangkok Metropolitan Council's vote base belonging to a political party, 2) the relationship
in building a political vote base between a Bangkok Councilor belonging to a political party and
a political party, and 3) the factors and components of building a vote base of Bangkok Councilors
affiliated with political parties. This research is qualitative research, by collecting information from
documents and from an in-depth interview as well as using the method of observing opinions.
The key informant include: Bangkok Council Member who is a person holding a Bangkok
Metropolitan Council position under a political party during the year 1997 - 2014, total 11 persons,
used by purposive sampling.

The results showed that: 1) causes, (1) for the acceptance of the people in the area.
By using political communication as an important tool, (2) want to maintain the existing vote base
in the area, from the support of local network groups and political parties using the patronage
system as a tool. The building a vote base are: (1) building a vote base from Bangkok Councilors,
and (2) support from local people's networks. 2) the Councilors have used the role of affiliated
political parties to build a significant base of votes and popular votes, through policies, strategies,
tactics and groundwork of political parties, which has a strong relationship with building vote base
of the Bangkok Councilors. 3) important factors and components were: (1) personal image of the
applicant, it must be a person with special characteristics, such as a person who has compromise,
humble, witty, eloquent and easy to talk to the people. (2) the roles of the Bangkok Councilors,
by members of the Bangkok Council must visit the area to meet people regularly able to solve
people's problems; and (3) the role of political parties by allowing the party branch and the
leadership to represent the party in public relations coordination contact with community leaders

and people in the area.
Keywords: Vote Base, Bangkok Councilors, Political Party
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