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Abstract

This research aims to study 1) analyze the satisfaction of Chulalongkorn University’s
administrative employees and 2) the fringe benefits that affect their efficiency at work of
Chulalongkorn University’s administrative employees. The data is collected using a questionnaire
taken by 360 university employees using the Accidental Sampling method. The statistical analysis
values used in this research are mathematical mean, standard deviation, T-Test, F-Test (One Way
ANOVA), Pearson product-moment correlation coefficient, and Scheffé's method for pairwise
comparison.

The research found that: 1) The overall satisfactory level of Chulalongkorn University’s
administrative employees on their fringe benefits is at the “very satisfactory” level. 2) Some
benefits correlate with working efficiency. Chulalongkorn University’s administrative employees’
responses show a positive correlation between educational use and work efficiency at a positive-
medium level (.536) with a statistically significant value of .01. Health, economical and societal,
and recreational benefits are at the positive-low level (207, .264, .298, respectively), with

considerable statistical significant at .01.
Keywords: Welfare, Performance, University Staff
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Abstract

This qualitative research used the CIPP model to evaluate contexts, inputs, processes, and
products and identify the success factors of long-term care (LTC) policy practices in public health
for dependent elderly adults in Chainat province. The participants who were recruited by
purposive in three communities that were awarded outstanding LTC sub-district at health area
level 3 in Chainat province from 2020 — 2022, including Talook sub-district, Huai Ngu sub-district,
and Nang lue sub-district, including 1) Three sub-district committees on responsible work of long-
term care for the elderly in local government organization; 2) Five LTC care managers; 3) Ten
caregivers for the dependent elderly adults; and 4) Six dependent elderly adults. Data were
collected using document analysis, in-depth interviews, and focus groups. The tools used in the
study were structured interviews and group discussion approaches created by the researchers.
The study period from October 2022 to January 2023 analyzed the data by analyzing the content
and essence of the text. Between October 2022 to January 2023 and were analyzed by using
content analysis and thematic analysis)

The results found that: all three sub-districts were more than 20% of the elderly
population and were fully integrated into the aging society. The LTC policy under the benefits
package in the National Health Insurance System continued from 2019 to 2021, resulting in an
average of 86.12 percent of seniors accessing dependency screening services, with an average of
3.90 percent of those with dependencies, mainly in the mobility sroup and may have eating or

excretion problems, 61.60 percent disorientation, and 61.60 percent of those who are unable to



- SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

move or have a severe illness. 22.22 percent. After the provision of services according to the
care plan. It was found that there was an average change in the daily performance capacity of
28.04%. The success factors and the guidelines for the leading development of LTC policy practice
in public health for dependent elderly adults at the sub-district level consisted of six components,
including 1) Network partnership; 2) Social capital utilization; 3) Using health data as the
development goal; 4) Human resource development; 5) Mentoring system; and 6) Reflection,
which other areas can be applied as a step towards the development of the LTC service system

to be more efficient.
Keywords: Evaluation of Policy Practices, Long Term Care, Dependent Elderly Adults
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Abstract

The objectives of the research were 1) to study the ability to read aloud English words.
2) Compare the students' ability to read aloud English words before and after the teaching
management Phonics of Grade 6 and 3) Students to study the satisfaction of Grade 6 students
with the arrangement of teaching by using Phonics instructional management. The sample group
used in this research was 25 students in grade 6/1 of Muslim Wittaya Foundation School who
were studying in semester 1 of the academic year 2022, obtained by cluster random sampling.
The tools used in this research consisted of the One-group pretest/ posttest design research
pattern, an English pronunciation assessment form, and a satisfaction assessment form. The data
were analyzed by determining frequency, percentage, mean, standard deviation, and t-test. From
the results of the research, it was found that 1) the efficiency of the ability to read aloud English
words, by using teaching and learning Phonics of Grade 6 students, the efficiency according to the
set criteria 80/80 is that the efficiency of E;/E, is equal to 85.76/80. 00 2) The student's score
after studying is higher than before with statistical significance at 0.01 and 3) Satisfaction with
learning management was at a very satisfactory level, both in terms of content, atmosphere,

learning, and organizing activities.
Keywords: Developing the Ability, Read Aloud English Words, Phonics Teaching
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Y

PaMLABIANLA WU “c” B1UIN /C/, “a@” 81U /a/ way “t” 81Ul /t/ wlenaunuazlamiin “cat”

PNINEYRINTULULE A FlSeuazanunsaldauiisesvandesingnusudasfiiuasnsnaude

9 9

AUNANENAIENTIUANTOBIUODNEEIANTIU 9 lAFBauLeY

2. Msapulnlnduwuunsient (Analytic Phonics Instruction) unisinligiseu $3nnsiseny
wardaseiidevesingnusavi uathlugmsieseidesvesiidnusluidazeg1adiseuy Wy
v v o 1 ! = =1 o & [ 1 = < =i
Mdnes c lud cat erweenides /cat/ Mstlnsaeuluszaviiasdiliaou nswnaudes unsaeu
Wiunnsinanuuuinlunidde Fiseulalainniseueendesdirinnans

Y

3. MsaeulnilnduwuuifisulAes (Analogic Phonics %58 Implicit Phonics) tiunsaeulagls

¥

JiSsuiuddniiney uwdiddidunadiuusznevdesvesdn 1wy n1saeudnusafieanideieniu

e

(Rhyme) 11 Tuf1in /mat/ uay /bat/ fides /-at/ willouiu SgSeuausaaznad1in “mat” e Nay

Y

YV a

AN1N50DULBZAZNARIIN hat, fat 1o nsasunuudlulaasuliiiSeu wendeanusznaudusaanann

Y

o Al

% aa dij(l.l 1 1Yo 1 o
i Fensildinldluniseruailiddnuasdiglunisaznam

s 1 [ Y Y A o

4. nsasulniindurunisaznaa (Phonics Through Spelling) WunisaeulddiSou uena

Y

sandumibieides (Sesment Words into Phonemes) wazszysiadnusveuwnasniae (deq ilunisaeu

v o A wva a 4' ! O a Ay a oA I3 ] | v a a
Iwagﬂﬂf‘ﬂLﬂJEJNLiﬂuL?JEJULﬁﬁJQ@EJELUGUULTEJUVWEJGUWSWEUJLiUULLWQLiaﬁiquUUﬂQN LYY EﬁLﬁEJu@'H]LGU'EJu

U Y

Uszlum “We went on a feeld trip and sw the frmnmls.” a1nUszlaadl A1598LdU “We went on a

field trip and saw the farm animals.” asAREYIELvdoELsoUluNSUAlUNTAZNAR MBI TERNLEY IR

kY

= Y VYA
wazldesvaingnuilvigiseuily
5. Arsasulndnduuuwnsnluuniseu (Embedded Phonics) Wudsnisasuilddimsunisasy
AMWILUUNFIIAT (Whole Language Approach) Hissuaglasunisasulniindlusenintanmssiuuneny
d‘ YV 1 o & 1 Y 1 ¥ 5 1
Weglssuszaulgmlumsaudivseysslealuunsu fiseuasven 61udanuly wagaAFIzausIy

AuuUliilng “Mini-lesson Phonics” wnsntuuniseulaglvgiseurnguesnides uavnensianianie

v ecaa

AAnni Ui luuneunu
6. M3apulniindlagnisvisudufinfedes (Onset-Rimes) iWun1saeuliifiTouwiailnduy

s & Y o Yy aAg o v W Y Y] & 1 =
WY9A L UULASIAUNULFSINMENLUULESIFUNEARDI09NY LAzl UUNUI8Lde S

a U

WNUNITABULUUASIIAT (Synthetic phonics) Tasusuainuuulseuaas Jolly Phonics @eildnau

i% [
[ Y

U 6 1 NUsEnoulufe Tuldguniseu TunsiseusldeavaediidnyIng 42 Fdus 1uns

v

Sousnsdeudidnes Tunisiseunisnanidesiidnesidudiaznisdugadnidugunin duns

Y Y

v v

wenueziazlUsdsdui wastumsSeudesiiidnyaeieuilinssiugudsnys (Phonics, 2564)
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ayUlean nmsaeudieiindndassuaindidnusiuandealdde waziludesiaunsodily

o dAaov o Y !

Uszaudumafifmsnusaumiuuudie 9 1a monwsfieendesnanaiuldasasulunanseiiu sy

gyl Seuinauduanluniseanidesasfdnusaasiiumeanide LAgIuasiIgnyINaLYIo

AdnNwIAIUNET AITARUNAIINTITnSeUlASuIManNYIRe I

/ANTUNITIY

sULUUN1IIRY

ﬂﬂi%ﬁﬂﬂ%ﬂﬁ WUN150a09n Ul UULNUA15IE One-group Pretest Posttest Design (AU
a8 LazsIAM aeed, 2543)

UsEnsuasnguflgna

TeAnweglunia

=D
and
=p
Do

Uszrnsidutdniseuszaudulszoudnul 6 lsudeuyaduineya

N =

(%
Y

BEUN 1 UN15AN®Y 2565 91UIU 2 %99 INUIULNTIUNIUA 51 AU 119

=De
DD
e

glanmunvuInvaIngy

De e

Y] ' Y 1 o oa & = A a a a aa Ao = i = a =
£IDYIN lﬂLLﬂ UNLTYUTUUTLOUANYIUN 6/1 IﬁﬂLiﬂu@J‘aaﬂJ?WﬂqiﬂaUS NN Qﬁﬂ@qQQIUﬂqﬂLﬁﬁluw 14

wn

N13AN®T 2565 91W3U 25 A NFaNNsduwuULUINgy (Cluster Random Sampling)

ASa9liaNnlglun15998

wiesdlefldlunsitunsaiiusenauluse wiedlefldlunismeastasiadesdionldlunisiiu
svswteya lnedneazdondsl
1. seadlefildlunismaassliun unumsianisiBoudivanudainguiildisnsasunuulning
$1u 5 uwwy wiazweldiaan 2 AU avas 60 wnil Tnedunounisasaununsaeus
1.1 Anwenansuazaidseiiiedestunisaeuwuulning
1.2 ﬁﬂwmé’ﬂqmLmuﬂmqmsﬁﬂm%guﬁug’m WNSANSIY 2551 NFNANTEN1TITEUS
AWINNUITZINA
1.3 Anwweuaveaiomimnzauiu 5o awauls uavsdunnuannsavesinEeudy
AdmiiAgTesiunuies aseuata Tsadou Aunndenlnds emnsuaziniesdy denduveadesiitin
910 Jolly Phonics et
wiefl 1 nawit 1 My Family (/s/, /a/, /t/, /i/, /p/, In/, I/, I/, I/, h/, In/, /o, 1d))
e 2 ngudl 2 My Character (//, /o/, /u/, IV, /t/, /b/, /ail, 1/, Joal, fie/, Jee/,
/or/)
wief 3 ﬂ&jm?i 3 My Friend (/z/, /w/, /ng/, /v/, /oo (short)/, /oo (long)/)
wihefl 4 nauil & My Pet (/y/, /x/, /ch/, /th/, /th/)
Wied 5 ﬂa:mﬁ' 5 I like... (/qu/, /ou/, /oi/, /ue/, /er/, /ar/)

FIunUNITINNTSEUIHT I IMNA 5 Uy Aesialuil
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AN9199 1 BHUNNSIANTSIS8UNSERULNTNE (Phonics) vastinisautulsyaudnen i 6

Wil Hoi304 Fruaudalag
1 My Family 2
2 My Character 2
3 My Friend 2
a4 My Pet 2
5 | like... 2
EIEY 10

2. w3psdlenldlunisiusiusiudeya Taun
2.1 yuudssiiuniseanidean1wdengy daasiimsusediugisou lnenistisenidesdnfdnyii
v A Y A 5 a ) LY ! N LY o o a‘:.// v 1%
tnFeulaseuluiu lngisuannisesnidewidnuseine 4 Munngeglulnsmdnidu 4 udinusienis
ganideaiAnsidfenanlagsaudsnusnusngegidimeny fgiseuanansaeenidesmdnilaedis
gneed Ineldinaueinisuseidiuiuy Rubric Assessment waztiniiouaglasun1susediudaina1isin 5 A

o Aa o a Y] = o A ¢ . 2z & ] = = ¢
‘Viaﬂ‘iﬂﬂmllﬂ’]iﬁ']LUUﬂqiﬁ]ﬂﬂqﬁLiﬂugLLUUIWUﬂa (Phonics) Lai"\]auaﬂiuLLmagLLN‘Uﬂqia@u FIULNEUN

' |
a

5 szau fell seaud 1 ddgwnluniseenideaduedrann ililidnlaluddineldiae szaun 2 Hdgym

'
a

i\
Y
lunseenideannn enuinisiinlaludnald dilazdosniugn o Dedaguas

ARBIN1TdD TEau 3 Adgun

Y

lumseenidestiey fileazdewmslails Jazaunsadilalalinnseenidustinlvigileduauunenia sedu 4

o = { & Y

fnanansasenidesldd uidsdilymiluniseonideatne wdfilsansnsaidilaludefifnadosnisdoans
AU 5 ENnainsneanidedlan Weuminiuldnresnw
2.2 wuudgeunuaufianelafifidonsdanisSeuntsaeulviind (Phonics) Wuwuu aouny
LUURIATIEY (Rating Scale) Taedl 3 §udon s1uau 15 40 wdoendu 3 du ldun srwiewn d
UTTINIANISISEUS WagaIuN1sInnANTSUNITIEUS
N3ATIVFOUANNINLATETTD
1. uHUMTIANISISEusNMsiRILIANaNnsalunseueendidn wsengy lagldnsianis
Seunsaeulning (Phonics) vesiniSeudulszaufnuni 6
1.1 gAfeihununsdnnsseudiauauisuidniLazauaunsaluniseueanide
awdang Taeldnisdanisdounisaeulniind (Phonics) vestnioudulssoninutf 6 fiadedu

'
<2 =)

iueseNETUINY ionTvaeumnugniomnzauudthiUiuUsuAlunudeiausuuy

1.2 §33UHUNTIANISITIUNTARY 5 UHY LauaﬁiaQ’Lﬂ?isJaﬁnwLﬁanzLﬁummaamé’aq
VOILHUNITINNITTOUNITAOU UizLﬁuIm;:JL%m%wahmu 3 i Ussidludenisiissduiminues
AYIUINZANTRINUNNST NS EBunSaey wahdauhununsdanisSeunisaenlunsiasdemanaie

(Mean) wagaudesununnsgiu (Standard Deviation) Inervunanadiowdu 5 seiu (v fidzenn,
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2505) FansRaTANAUAMBUNLNTTANSEBUMSaDY Tinausin1sfionsan Anadeannndt 3,51 uaz
Adudonuunsgulaiiiu 1.00 uansiununsiansdounmsaeulinunimannsailunaaedsls

1.3 dusunsdanmsseuinsiauanuasnsatunmseueenidgeinudingy lagldnig
fansi3eunisaoulning (Phonics) vestinidsutulssufinui 6 Ausuusudloudluldfudszens
Tun1533y

2. HUUUTEHIUNNTEIURBNESANNIMISaNg Y

2.1 {Afoihuudssiiunissiueendesfmniundnguiiaiiaty iwuedeeassivine Lo
ASIIERUANNNABIMNIEAN U INUTuUTA LN Talaua kY

2.2 {idetuuulsliiun1seues nideefIn1wIsanegy Lauaﬁia;:h%mng ioUssiiuay
A0AAADIVOILNUNITIANITLIUNITADU Uimﬁuhaﬁﬁimﬁuwﬁwmu 3 v Uszidlunienisliszau
thviinveanuvINzTeuKuNTIANs3BuNsaeu feduiimudenades (Index of item Objective
Congruence: 10C) ﬂizl,ﬁu“[m;:ﬁmmmﬁﬂmu 3 VU

2.3 duuuyssiunissiueendesiniwsangy NUTuuunluuddluldiudseenslunis

D
(as]

3. WUUgERUANANNTINeTY

3.1 AnwuaAn vawd enansifertunisaianuuaeuauauiianels ek muansou
yaaiiom

3.2 a51auuvdeuaiunufianelafiddenisdanisisounitsaewlnfing (Phonics)
Juwuvaeuauuwuuangd@iu (Rating Scale) lngdl 3 fuden $1uu 15 Jo

3.3 thuvudeunuaufisnelafidronisinnisSeunsaeulnding (Phonics) iauesoenase
fiUsnw tlensIvaeumNugnApsmInzan wdthinuuusudluaadeiauouus

3.4 fiderhuuvasuauauitanelafifiion1sdnnisideunisaeulsiiind (Phonics) Lauesie

v o

HLB83%19Y LU T2 UANANARBIVRILNUNITINNISISBUSMEAYTAINaanAReY (Index of Item

5

Objective Congruence: 10C) Usziiiulpeidigdyay i 3 v
3.5 WuudauauANLNanelaninen1sInnssunsaauliing (Phonics) 31U 15 U8
Msulsanloudrluldiungunaasinguéiogng

nsiiusIusIutaya

Ya

1. {idglathununsdnnisseuinmsiauianuaunsaluniseuesndesmniwmdangy lagly

A153ANISES8UNSaRULNTNE (Phonics) ¥aadnissutuUszaudnw U9 6 WignudnSeutulssaune

'
o w = [

UM 6/1 lsespuyaduineyailsnmdsdnwmegluniaseun 1 Un1sfinw 2565 913U 25 AU Ba5IT

Y

va VLQJ

f
ALNN1TINNITSEUNTADUAIEAWLY e ITulaTuasingUssasdveeniside wavesuleisnissey

nsapuwuulnilng (Phonics) utnseulasunsiu welifnanudnlaluunumutnvesiseu
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a o o

2. {3eAndunsdnnisiieui faunanuaisaluniseiueenidesmniwmsingy lagldnig
fan1sieunisaeulniind (Phonics) vestnFoudulszaufnwidi 6 Ifudnigeu Tneldnanlunis
Fan9Feuisan 10 dala

3. fAdeifuTuTuteyaildannisadeuainidnieu uaznsisaeuaugndied udnily

AAzdauan1sananazUsyiliunanisidesaly

Y

aad a 4

ananldlunisiiaseideya

v oy
v a

n1simseideyalunisideaseil iunisiiasizideyanieadflanssaun (Descriptive

aa L3

Analysis) lngtdayauiUssaianakaziinsieinglusunsunieada Ingadaniiunldlunisinse

va

Toya §IT898YNTATIAABUAINYNABILATAUYTAULUUVBY LUUABUAULTDARLEDNLUUABUA LT

Y Y
=3

Anauauysalldlunisuszanana lngn1sassia Teyaluwuuasuniu AsavaeuANgnaILiIdudings
aoufinned telflunsusvananatoya Ingldlusunsudiaguneedia Ssadafildlunsiinzsideya
wtsoaniu 2 Ussim dasaluil

1. adfdenssaun (Descriptive Statistics) loiun A1AuE (Frequency) An¥esas (Percentage)
Aade (Mean) warndruldsuusnsgiu (Standard Deviation)

2. adAFeaun1Y (Inferential Statistics) 1OLUTULNIUAMULANANTENINNDUTEULAL A

Seu lngAratanldlunsiinsgideya laun nsnageuayl (ttest Dependent Samples)

NAN338
1) auaunsaluniseuesndssdniwsangy neldnisdnnisiseunisaeulniind (Phonics)
osinFeutulszaNfnu U 6 TaetuTeuiisuiuina 80/80

al ! a ° o v o a a ¢ .
A13197 2 ALAINIaluNITeUeRNEEIAINYISINgY tneldnisinnisisaunisaeulniing (Phonics)

YostiniSoutuUssauAnun I 6 n =25
NaNISITEUS ATWUULAYN  Min Max X  S.D. LG
YseaNsnIn 50 31 50 42.88 6.07 85.76

AIUNTTUIUNTT (E,)
Ysgansnn 30 20 30 24.00 3.01 80.00

PuUNaans (E,)

Usgandnmwes Ey/E, IAinnu 85.76/80.00

91NATNN 2 ANNAINNTOTUNITEUEINLEEIAINIBI8INY Y taltn13dnnisseunisaaulniing
(Phonics) vestinsautulszauAnw VN 6 wuin dnispulinziuueasseningssulasiinmuaiuisaly
n1seuseNdsIrN1wdIngy Ingldn1sdnnisiseunisaaulniing (Phonics) vestinisautulszaudng

U7 6 wiriu 42.88 Azuuu Anduderas 85.76 LA ALENNTELUNITEUERNLEEIAIN YIS INgY
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Tngldnisdnnisisounisaeulniing (Phonics) vestinidsududsvaufnuniil 6 fuszansamiu
AsEUIUNS (E,) Wiy 85.76 wastinGeuldrsuuusiuadsannnsyiuuunadeundsouyiiu 24.00
Azuuy AntluSpeay 80.00 wanein AUSEANSAINIUNAANS (E,) Wiy 80.00

fodu pwausaluniseuesnidesiiniwsinge lagldnisdanisdeunisaeulniing
(Phonics) wastinGsudulszaufnud7l 6 TuszAvBam 85.76/80.00 Bsgeninnamidinely 80/80

2) WIBULgUALEINT0TUNITE1UDBNLABIAINIBIDINGYIBDIUNITIUNDULAZUAIIINAT
§amai3sunisaeulning (Phonics) vestniFeududsvaufinudi 6
AN9199 3 Han1siTEEnnUSsuiisunadugninnsnisideunnauasolunisenueanide s

ABIINGWUDINLTHUNDULALUAIIINNITIANITSBUNITARULNTING (Phonics) vestinisyu

JUUSLOUANTUN 6 NoukaTaISUY

ASLUU n AZHUULAY X S.D. t Sig
nouLSeU 25 30 13.16  4.00 14.631  0.000%*
AU 25 30 24.00 3.01

T
CZ ] aad

** Jpd Ay Nananszau 0.01

NANINI 3 MInadeufousulazndaTeuvestiniFouisifuanuamisalunissiusen
LA E9AIN1¥189N BUBIUNLTHUADULAZNAININNITINNITTBUNTTEDULNTNG (Phonics) vostinisudy
Uszoufnw Il 6 Sazuuuiade Wiy 13.16 uag 24.00 Azkuy muddu wazidlowTeulfisu sening
AzuuueusuLasud LU Nud AzuuundLSsuesindsuganitneusou ednalitudfameadin
seu 0.01 Fadulumuannfguiilédsliin arwamsalunseiueenidssniundnguuesinGoy
udsnmsdanisidounisaeulniing (Phonics) vesiinGeudulssanfinudil 6 gatundiieuFou

3) pufsnelavestineuiddennuaiuisaluniseueenidesdnudingvresiniFeu
nnMsdansBunsaeulning (Phonics) vesiniSeudulszaufinundi 6
A91efl 4 Aede ArdudsnuunnIs warsyiuaiswelavesiniSouiifideauannsolunis

9IUBDNLEYIAIN1BI9INYVDIUNTIUNBULAENEIINNITIANITITBUNITAULNTNE

(Phonics) vasinBeudulsyaudned 6 n=25
aunsnala X SD ey
aNMunNswela

druiion
1. agfiaoufinnusludeniiniiaey 2.92 0.27 1N
2. ilemifldlunisBeunisaeuiirnunannuane 2.96 0.19 1N
3. iWemiSeuannsa Vg luTinses uld 2.92 0.27 110
4. fdowarlunuiivannuany 2.84 0.36 an
5. \iemBsugenadefuTinuasiuas 2.96 0.19 110
593 2.92 0.12 N
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- 5¥AU
AUNIND 1D X SD .
AUNINalY
fuusIEINIANTSITEUS
1. finsnszdulvdniSeuinnisseuineudgunisey 2.80 0.40 N
2. figunsaluasiedesdiodmiunsianisiBounsaou 2.88 0.32 )
3. agiaeuiianuduiuesiuinEeu 2.84 0.36 il
4. ASHADUNAIFNIN 3.00 0.00 1N
5. asrapuenlaldauatiniSeustdlnade 3.00 0.00 il
33U 2.90 0.15 41N
AMUNTIANANTITY
1. Aanssumsieunsaeudenndesunlsvatd  NMslseu 2.84 0.36 tly
s
2. fanssuMsiseuMsauiiauvaINTany 3.00 0.27 1N
3. fanssumsiSeuiinnuaynuazinauls 2.92 0.42 1N
4. ﬁmi%’mﬁﬁmiimﬁqgﬂLLUUﬂdMLLa35waqﬂﬂa 2.84 0.36 1N
5. dniSeuiiduslunisusediung 3.00 0.00 1N
33U 2.87 0.21 an
F9UAAUNIND TR 290 | 0.15 N

T
a =

31NM15199 4 szAuANuianelIveslinissuniinen13Innsseus naAedy Avdiudeauu
WINIFIU WaZITAUALTINElaTelNSsUNTRaAINaIN150LUNITETIUEDNLEEIAIN 1IN VI
v ! Y] o = A ¢ . v ] = apal
TNLSYUNDULALNAIINAITIANISHI8UN15EBULNTNE (Phonics) U898 Ut UUsTauAnw TN 6
lagn1nsin wud dniseuiianuisneladenisdnnisiseuiegluseduunn FainSeulinnuiianelaly
AULHDY FMUUTIEINIANITIIOUS UALAIUNITINNINTTN ANNEIAY LHDBTUIENANITANYITEAUAIIUNS

Y Ao ) a v & 9 '

wolavesiniseunilnen1sdnnisseus WWusenu wuin

AuLilen dniseuianuianelasden1sdnninseus aulenlagninsiu egluseauiininuis
walaun Fauniseuianuianelalusesueuiioniseudannaodnuiinnasyiuaty wazilomNlelunisg
a ~ o ~ & a a & A a °
Seunsasuiiauvainvaiy asgaeuliauiluienivinaey wagsilemneuaiuisanlulely
FInUszaniule wardidawazlunuivainraly auansu

AuUTIEINIANSeus dniSeulianuiianeladenisianisiseus suusseIniAnsseuilag
Ansau egluszauiiaiuiianelanin Fedniseu datuianelaluisesvasastaounnaigain
wazagaeulaldguaniseuegelnddn dgunsaluazinsasilod miunisdanisiseunisasu aggdaeou
fiauduiwesivinEeu wasiimsnszauliindeuinnmsteudnoudigunseu auaeu

AUN1TIANANTTH Uniseulauiianelasonisdnnisiseus A1un1sinnanssu lagainsa

agluszauiinuiianalann Fednssulinnuiaelalusesvesdnisouidiuiulunisusediung
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wagfanssunsiieun1saeuiauvaInvaty Aanssunsseuiianuayniaviiauls Aanssunisseu

N5ARUARAARNDIIUIAUTEAIANISITUNNTADU Lazdn13IANINTTUNIFULUUNGULALTIEYARD ANUEIRY

anUsuna

MNMFITeIT0s nsimwInuaansaluniseesnidesiinindnge lagldnnsdanisSeu
nsaeulning (Phonics) vesniSeuduussaudnuli 6 adsil eiusenalddwioluil

1. Aanansalun1seueanidssrniedinge lagldn1sdnnisiseunisasulning (Phonics)
yosindsutulssaudnudil 6 TnewSsuiiteuifuinast 80/80

nFeufinzuuuadsseninadoulasinnuannsolunserueendesinimsangy lagldnis
Jansisaunisaeuliing (Phonics) vesiiniseuduuszaufnwi¥ 6 Wity 42.88 azuuu Anilufovas
85.76 LanI11 ANAINIsalun1TeIuesndesAIn1wsingy laeldn1sdnnisseunisaoulniing
(Phonics) vestiniSaudulszoudnu 9 6 fuszansnmaunszuauns (E,) wihiu 85.76 waviiniSeou
IR AruuLTINREE91NNSTT U UNAGR UNE WS BT U 24.00 Azuuy Andudosas 80.00 fufy
UszdnSainnisanuainisaluniserusanidssdiniwdingy taeldgnisdnnisiseunisaoulning
(Phonics) wesiniSsudulszaufnui¥il 6 SUsvanSammunasifisels 80/80 fe dussansnnwves
E,/E, fianwinfiu 85.76/80.00 Fedenndasiuiuiseves duguna dutiudy (2562) IgvinsAnedes
MRRILIANENsasuNsERnds Ain s inguisdelnindvesiniSeutulsyondnwi i 6
Tsafeuthuewiden dusssaliinduenndiady 91naN1SANYINUIN WrLN1SAOUN1TEDNLAYY
fdninndainguiedelnindvesiniouduuszaudnwi¥i 6 sadeudumeusddouriuaeed
Tnfnduenwainduiiuszansam (E/E,) wihiu 80.17/80.50 %agqﬂiwmm%ﬁﬁmuﬂﬁﬁ 80/80 wagds
aenndesfiunuideves ades etuud (2562) lvinsAnuwiTes nMswamuuuiniinuennseuaznac
TngldidedninddmsutnSoutulszaufne i 4 wansfnwimuin wuuilininweniseuaznac
Tndtuuseoufnun®9 4 § Ussansaw E/E, Wiy 86.79/85.00 iulunsinast 85/85 firnvunls

2. MIUIHUTHUAINAINITAIUNITOTUDBNLAEIAIN I IN B UBILNLTHUNDUKAZIRIDINNT
San1s3punsaeulniing (Phonics) vestiniSeutulssoufinunidiil 6

WU UMIBUTENINIAZLUUN DU IURAEIAUTEY WU AZRUUMEUTEUYBITINLSEUEINIINBY
! ' A v o v aad @ =2 a Ay YO v !
Seu egedideddgveadiinsyau 0.01 Faduluauauuigiuilenslidin anvaiusalunissiueen
a ) LY Y a Y] LY a a 4 . LY a b
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Abstract

This research aimed to 1) study lifestyle and quality of life development based on the
sufficiency economy philosophy using the case study of the Baan Nong Sarai community
in Nong Sarai Sub-district, Phanom Thuan District, Kanchanaburi Province. 2) Study the
problems and difficulties of applying the sufficiency economy philosophy to develop a quality
of life. 3) Recommend lifestyles that improve quality of life based on the sufficiency economy
philosophy. Using qualitative research methods. The sample group was community leaders
and members of the Baan Nong Sarai community, 7 people by purposive sampling.
The research method used in-depth interviews with content analysis and interpretation.

it was found that: 1) Baan Nong Sarai community is a community with a simple life,
open-minded to gain new knowledge. Community members live according to the sufficiency
economy philosophy. Have the ability to be self-reliant, grow vegetables for consumption,
exchange, and distribute within the community. There are gathering activities in the
community and community leaders have participated in the action with community members.
2) Problems consisted of (1) having debt, high production costs, and complicated procedures,
investing not worthwhile (2) local wisdom and experience that did not apply to current needs
(3) there was no market to support product undercutting of output. 3) Suggestions:
the community needs to develop a modern farming system in line with the era of Agriculture
4.0 in terms of knowledge, technology, processing, and self-marketing of the community.
In addition, there is a need for the community's central market to purchase produce from

farmers in the Nong Sarai community to cut trade through middlemen.

Keywords: Lifestyle, Quality of life, Sufficiency Economy Philosophy
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Abstract

The purpose of this research was to study the level of corporate image. service quality
And modern technology of AlA Co., Ltd. in Bangkok This research used a quantitative research
methodology. The population used in this research is citizens residing in Bangkok According to
the house registration year 2021, all 50 districts, a total of 5,527,994 people, a sample of 400
people by the purposive selection method. There were 8 people in each district who were
interested in buying life insurance from AIA Company Limited. The research tool was a
questionnaire with a 5-level estimation scale, analyzed by descriptive statistics, including
percentage, mean, and standard deviation.

The research results found that the sample group Most of them was female, 65.50
percent, mostly aged 65 - 70 years old, 66.00 percent, most of them had a family business
career, 52.75 percent, most had an average monthly income (baht) less than 10,000 37.00
percent. To the image of the organization’s service quality and modern technology of AIA Co.,
Ltd. overall is at the highest level. Therefore, AIA should maintain. And develop the image of
the organization’s service quality and modern technology for consumers to receive more

value in the service of the company.
Keywords: Corporate Image, Quality of Services, Modern Technology
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Abstract

This study mainly presented influencing factors of science and technology innovation
team effectiveness and their relationships. The questionnaire method has been used to survey
team members from the innovation and entrepreneurship teams at Taiyuan Institute of
Technology of China, to explore the factors affecting team effectiveness; clarify the
relationship between team heterogeneity and team effectiveness; establish the internal
mechanism of team heterogeneity affecting team effectiveness and explore mediating
mechanisms affecting team effectiveness. Through quantitative analysis, it is found that team
heterogeneity and team interaction among team factors have an impact on team
effectiveness. Based on the findings, conclusions are drew. Team heterogeneity not only
directly affects team effectiveness, but also indirectly affects team effectiveness through team

interaction.

Keywords: Team Heterogeneity, Team Management, Effectiveness

Introduction

A team is not a group of people mechanically combined together, but an organization
with a clear division of labor and an organic combination of them (Robbins, S.,2014). Any team
is composed of a variety of members, each of whom has different values, ways of thinking,
and plays different roles in the team. Team heterogeneity refers to the diversity of
characteristics among team members (Peng & Chen, 2014). The role of team heterogeneity is
positive (Hou & Yang, 2016). Good team interaction can increase team communication,
enhance cohesion, mobilize the enthusiasm and initiative of team members, resolve conflicts
and work together to achieve work goals. The team itself is relatively independent and has its

own code of conduct and action plan (Xiao, 2006). Team management means that managers
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must coordinate others and cause groups to work together to achieve the set goals. (Shi,
2019). There are relatively few studies on the effectiveness of college students' innovative
and entrepreneurial teams. In order to promote the development of innovation education,
China has launched “the education and training program for outstanding engineers” (Liu &
Zhang, 2014). As a flexible team organization, college students' science and technology
innovation team should be further paid more and more attention and more in-depth research.

To sum up, with the continuous implementation of the policy of mass innovation and
entrepreneurship, college students have become an emerging force for innovation and
entrepreneurship. The main purpose of this paper is to building a high-quality team of college
students, exploring the internal mechanism of team heterogeneity, team interaction and team
effectiveness, which is a new attempt in the field of college students' team and also hopes
to directly promote the improvement of the effectiveness of college students' scientific and

technological innovation team.

Research Objectives
1. To explore the factors affecting team effectiveness.
2. To clarify the relationship between team heterogeneity and team effectiveness.
3. To establish the internal mechanism of team heterogeneity and team interaction

affecting team effectiveness..

Conceptual Framework
The author defines the research conceptual framework based on the theory of team

management. The details are as follows.

Team Interaction

H2a

/ H2b Haw
H1a

H1b H1c

Grade,professional
Heterogeneity

Task Performance

Cooperation
Satisfaction

Cognative H1d
Heterogeneity

Figurel Conceptual Framework

Source: Original research
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Research Hypothesis

H1: Team heterogeneity has a positive impact on team effectiveness.

Hla: Grade, professional heterogeneity has a positive effect on task performance.

H1b: Cognitive heterogeneity has a positive effect on task performance.

H1lc: Grade, major heterogeneity has positive influence on cooperation satisfaction.

H1d: Cognitive heterogeneity has a positive effect on cooperation satisfaction.

H2: Team heterogeneity has a positive effect on team interaction.

H2a: Grade, major heterogeneity has positive influence on team interaction.

H2b: Cognitive heterogeneity has a positive effect on team interaction.

H3: Team interaction has positive influence on team effectiveness.

H3a: Team interaction has a positive effect on task performance.

H3b: Team interaction has positive influence on cooperation satisfaction.

Hd: Team interaction plays a positive mediating role between team heterogeneity and
team effectiveness.

Hda: Team interaction plays a positive mediating role between grade, major

heterogeneity and task performance.

Grade,professional
Heterogeneity

»  Team Interaction Task Performance

Hda
Figure 2 Conceptual model of H4a
Hdb: Team interaction plays a positive mediating role between cognitive heterogeneity

and task performance.

Cognitive Heterogeneity » Team Interaction » Task Performance

Hab
Figure 3 Conceptual model of Hdb
Hdc: Team interaction plays a positive mediating role between grade, professional

heterogeneity and cooperation satisfaction.

Grade,professional
Heterogeneity

» Team Interaction Cooperation Satisfaction

Hdc

Figure 4 Conceptual model of Hdc
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Hd4d: Team interaction plays a positive mediating role between cognitive heterogeneity

and cooperation satisfaction.

Cognitive Heterogeneity »  Team Interaction Cooperation Satisfaction

Had
Figure 5 Conceptual model of H4d

Research Methodology

Research Design. The research strategy of this study was quantitative. Firstly,
determine and measure research variables. Secondly, explore the relationship among research
variables, the hypotheses are verified by questionnaire survey and structural equation model.
Thirdly, according to the verified hypothesis, the path to promote the team effectiveness of
college students is proposed. The reliability and validity of the scale were passed.

Population and sample size. The finite population is the innovation and
entrepreneurship team of all college students in Taiyuan Institute of Technology, roughly
12000. Random sampling method will be used. The sample of the questionnaire survey are
410 team members from the innovation and entrepreneurship team of all college students in
Taiyuan Institute of Technology.

Research Method. The questionnaire survey is used. In the questionnaire, a five-point
likert measurement method has been used. The reliability and validity of questionnaire is
rational. The specific form of the questionnaire is star, and the time for answering the
questionnaire is 10-15 minutes. Three variables have been measured, including Team
Effectiveness (TE) (Chen & Yang, 2015), Team Heterogeneity (TH) (Zou, 2017), Team Interaction
(T1) (Bai, 2018).

Expected Finding

Reliability Analysis. Cronbach's Alpha coefficient is used to test the internal
consistency reliability of the scale. Cronbach's Alpha coefficient above 0.7 indicates good
internal consistency reliability. The overall reliability of team heterogeneity scale, team
interaction scale and team effectiveness scale are respectively 0.848, 0.933 and 0.786. CITC
results show that the test results are not lower than 0.5. All the above indicators meet the

requirements, indicating that the scales have a high level of reliability.
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Confirmatory Factor Analysis. The team heterogeneity scale includes grade,
speciality heterogeneity(GSH) and cognitive heterogeneity(CH), which are measured by 5 and
3 observed questions respectively. The aggregation validity test of the model is shown in
Tablel, and the fitting indexes of the model all meet the reference standards, indicating that
the model fitting is acceptable. The normalized factor loading A values of all observed
variables are greater than 0.5. The CR values of grade, professional heterogeneity and cognitive
heterogeneity are 0.797 and 0.791 respectively, which are higher than the critical value of 0.7.
The AVE values are 0.442 and 0.559, which are close to or greater than the critical value of
0.5. This indicates that the aggregation validity of team heterogeneity scale is good.

In addition, the team heterogeneity scale is a multidimensional scale, and its
discriminant validity is also tested in the study, as shown in Table2. The square root values of
AVE of each potential variable are shown in bold on the diagonal. It can be found that the
square root value of AVE of each potential variable is close to the correlation coefficient
between AVE and other potential variables, indicating that the scale of team heterogeneity

has good discriminative validity.

Table 1 Team Heterogeneity Formal Scale Aggregation Validity Test

Observation
Latent Variables A S.E. C.R. CR AVE
al Variables

GSH1 a7 - -

GSH2 .66 .067 12.278
Grade, Speciality

GSH3 .65 .075 12.115 97 442

Heterogeneity

GSH4 .63 .068 11.721

GSH5 .60 .083 11.239

CH7 76 - -
Cognitive

CH8 .78 .045 13.737 791 .559
Heterogeneity

CH9 .70 .053 12.746

Overall Fitting X2/df (<3)=2.494, RMSEA (<0.08)=0.061,RMR (<0.05) =0.018,
Indexes GFl  (>0.9)=0.973, AGFI (>0.9)=0.949, CFI (>0.9)=0.974,
NFI (>0.9)=0.958, TLI (>0.9)=0.962
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Table 2 The Team Heterogeneity Scale Discriminative Validity Test

Grade, Professional Cognitive
Latent Variables
Heterogeneity Heterogeneity
Grade, Speciality .665
Heterogeneity
Cognitive Heterogeneity .76 .748

Similarly, aggregation validity and discriminant validity of team interaction scale and
team effectiveness scale are good.

Correlation Analysis between Variables. Descriptive statistical analysis is conducted
for each research variable, as shown in Table3. The results showed that grade, speciality
heterogeneity (GSH) and cognitive heterogeneity (CH) are positively correlated with team
effectiveness (TE), task performance (TP) and cooperation satisfaction (CS). The overall
correlation coefficient between team heterogeneity (TH) and team effectiveness is 0.686
(P<0.01). Grade, speciality heterogeneity and cognitive heterogeneity is positively correlated
with team interaction (TI) and its dimensions, including team communication(TCOM), team
cooperation(TCOO) and team cohesion(TCOH). Team interaction has significant positive

correlation with team effectiveness and its dimensions.

Table 3 Descriptive Statistical Analysis and Correlation Analysis of Study Variables

Mean Std. TH GSH CH T TCOM TCOO TCOH TE TP  CS
TH 4.009 0.492 1
GSH 4043 0480 9147 1
CH 3.952 0.665 8737 601" 1
Tl 3.853 0.612 .686 .587 648 1
TCOM 3.813 0.746 .601° 518" 564" 902" 1
TCOO 3.780 0.710 503" 398" 5147 786 5917 1
TCOH 3.929 0.652 .649° 568" 597 888" .651° 625 1
TE 3.982 0555 687 6107 6217 651" 536 4737 658" 1
TP 3.949 0.634 627 548" 578" 581" 4587 4517 5947 883" 1
CS 4.014 0.625 583" 527" 516 565 .485 381" 565 879" 5527 1

Analysis of the Direct Effects of Team Heterogeneity on Team Effectiveness. The

results showed that grade, specialty heterogeneity and cognitive heterogeneity have a positive
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direct impact on task performance and cooperation satisfaction of the two dimensions of team
effectiveness. After AMOS operation, the fitting results of the model are as follows:
X2/df=4.437, RMSEA=0.092, RMR=0.094, GFI=0.911, AGFI=0.871, CFI=0.872, NFI=0.842,
TLI=0.841. Each fitting index reaches the fitting standard, indicating that the model fit well.
Figure 2 shows that the standardized factor loading of the observed variables range from 0.55
to 0.80, both greater than 0.5. The standardized path coefficient of grade, specialty
heterogeneity and cognitive heterogeneity on task performance are 0.55 (P <0.001) and 0.59
(P <0.001), respectively. The normalized path coefficient of grade, specialty heterogeneity and
cognitive heterogeneity on cooperation satisfaction are 0.55 (P <0.001) and 0.48 (P <0.001),
respectively. Each dimension of team heterogeneity has a significant positive impact on each
dimension of team effectiveness, and cognitive heterogeneity has the greatest impact on task

performance. Based on the above results, hypotheses Hla, Hlb, Hlc and H1d have been

verified.
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Figure 6 The direct influence model of team heterogeneity on team effectiveness

(The normalized path coefficients are shown in the figure, with P values less than 0.001)

Mediating Effect Analysis of Team Interaction. The results also showed that team
heterogeneity not only directly affects team effectiveness, but also indirectly affects team
effectiveness through team interaction. Based on IPO process theory, this study suggests that
team interaction can play a mediating role in the relationship between team heterogeneity
and team effectiveness. Because the second-order three-factor model is an exact variant and
has the same fitness as the first-order model, this paper uses the second-order three-factor
model of team interaction to replace the first-order model. Based on the research hypothesis
proposed above, a structural equation model is constructed in this section. After calculation,
the fitting index is X2/ DF =2.528, RMSEA=0.061, RMR=0.080, GFI=0.867, AGFI=0.842, CFI=0.909,
NFI=0.858, TLI=0.899. From the fitting results, the fitting degree is acceptable, as shown in

Figure 3. Grade, professional heterogeneity and cognitive heterogeneity have a significant
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positive impact on team interaction, and the standardized path coefficients are 0.48 (P <0.001)
and 0.60 (P <0.001), respectively, hypotheses H2a and H2b are verified. Team interaction has
a significant positive impact on task performance and cooperation satisfaction, with the
standardized path coefficients being 0.37 (P <0.001) and 0.42 (P <0.001), respectively,
hypotheses H3a and H3b have been verified. After considering the mediating variables of team
interaction, grade, professional heterogeneity and cognitive heterogeneity still have a
significant positive effect on task performance, and the standardized path coefficients are 0.37
(P <0.001) and 0.34, which are lower than those of the direct influence model (0.55 and 0.59).
Grade, professional heterogeneity and cognitive heterogeneity still have a significant positive
effect on cooperation satisfaction, and the standardized path coefficients are 0.35 (P <0.001)
and 0.20, which are lower than those of the direct influence model (0.55 and 0.48). Considering
the above research results, the mediating variable team interaction plays a partial mediating

role in the relationship between team heterogeneity and team effectiveness to some extent.
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Figure 7 A mediating role model of team heterogeneity on team effectiveness

The test of the significance of the mediating effect of team interaction. Table 7
shows that the mediating effect value of grade, professional heterogeneity and cognitive
heterogeneity on task performance through team interaction are respectively 0.178 (0.48x0.37)
and 0.222 (0.60x0.37). The 95% confidence interval of Bootstrap test are CI (0.2209, 0.4035)
and Cl (0.1529, 0.2958), excluding 0, indicating that the mediation paths "grade, professional
heterogeneity — team interaction — task performance" and "cognitive heterogeneity —
team interaction — task performance" are significant. The mediating effect value of grade,

professional heterogeneity and cognitive heterogeneity on cooperation satisfaction through
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team interaction are 0.2016 (0.48x0.42) and 0.252 (0.60x0.42) respectively. The 95% confidence
interval of Bootstrap test are CI(0.2101, 0.3919) and Cl (0.1613, 0.3368), excluding 0, indicating that
the mediation paths "erade, professional heterogeneity — team interaction —>cooperation
satisfaction" and "cognitive heterogeneity — team interaction —>cooperation satisfaction" are

significant.

Table 4 Bootstrap Test Results for Significance of Mediating Effects

95% Confidence

Intermediate Effect Interval
Path Sig.

Value Lower Upper

Limit Limit
GSH—TI—TP 0.178 0.2209 0.4035 outstanding
CH—TI—TP 0.222 0.1529 0.2958 outstanding
GSH—TI—CS 0.2016 0.2101 0.3919 outstanding
CH—TI—CS 0.252 0.1613 0.3368 outstanding

Therefore, team interaction plays a partially mediating role in the relationship between
grade, professional heterogeneity and task performance, hypothesis Hda has been verified.

Similarly, Hypothesis Hdb, Hdc, Hdd have been verified.

Discussion

1.The Direct effect of Team Heterogeneity on Team Effectiveness. From the
perspective of standardized path coefficient, cognitive heterogeneity has the greatest impact
on task performance, while cognitive heterogeneity has the least impact on cooperation
satisfaction. This is because college students are a special group and the age difference is not
very large. Although individual differences in personality may influence performance, they are
not decisive. It is more the differences in perceptions and knowledge store which are
generated in the later stage of the individual that cause the difference in performance. This
further verifies the results of some researchers (Peng & Chen, 2014; Zou, 2017). For the college
students’ science and technology innovation team with large heterogeneity such as grade,
specialty and cognition, the corresponding team efficiency is also high.

2.The Mediating Role of Team Interaction in the Relationship between Team

Heterogeneity and Team Effectiveness. In terms of standardized path coefficient, cognitive
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heterogeneity has the greatest positive effect on team interaction, followed by grade and
specialty heterogeneity. This result is consistent with the previous conclusions of many
scholars. Zou (2017) found that grade, major and cognitive heterogeneity would lead to more
harmonious team atmosphere and higher level of interaction. Harmonious interpersonal
relationship among team members and their willingness to actively share ideas and experience
can motivate team members to work actively and maximize each member’s subjective
initiative and innovative ability, which undoubtedly plays an important role in improving team
task performance and cooperation satisfaction. The results are also similar to those of previous
scholars (Xia, 2017; Jingya, 2018). College students scientific and technological innovation team
members attract and complement each other because of grade, specialty and cognitive
heterogeneity, which promotes to form a good atmosphere, produce good interaction,
motivate team members to the maximum play to the heterogeneity of diversification, and
share information and resources, promote members give play to subjective initiative and
creativity, ultimately benefits to the raise of task performance and cooperation satisfaction.
Many scholars have found that team environment mediates the relationship between
heterogeneity and effectiveness, among which team interaction is a very important mediating
variable. Jingya (2018) found that team interaction played a partially mediating role in the
relationship between college students' entrepreneurial team heterogeneity and team

performance.

Conclusion

1.There are many influencing factors of team effectiveness, such as individual factors
of team members, team factors including team heterogeneity and team interaction, school
policy and environment factors, etc. This paper focuses on heterogeneity and interaction
among team factors.

2.1t verifies that the greater the grade, specialty and cognitive heterogeneity, the more
team effectiveness will be generated.

3.The greater the heterogeneity of grade, specialty and cognition, the more favorable
the formation of good team interaction.

4. Team interaction plays a significant mediating role in the relationship between team
heterogeneity and team effectiveness. Specifically, team interaction plays a significant
mediating role in the relationship between grade professional heterogeneity and cognitive

heterogeneity and team effectiveness.
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New Knowledge

1.Through qualitative research, it is found that the influencing factors of team
effectiveness include individual factor, team factor and school policy environment factor.

2.Through quantitative research, it is found that the independent variable team
heterogeneity includes grade, professional heterogeneity and cognitive heterogeneity, the
dependent variable team effectiveness includes task performance and cooperation
satisfaction, and the mediating variable team interaction includes team communication, team
coordination and team cohesion.

3.Quantitative research shows that team heterogeneity has a positive impact on team
effectiveness. Team interaction partially mediates the relationship between team
heterogeneity and team effectiveness. The mechanism is shown in Figure 4.
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Figure 8 Effect mechanism of team heterogeneity on team effectiveness

Recommendations

1. Team construction should pay attention to the grade, specialty and cognitive
heterogeneity of members

How to ensure team heterogeneity should be fully considered (Ren, Mao & Zhang,
2019). College students should pay attention to the differences in grade, professional
knowledge and cognition when constructing the team of innovation and entrepreneurship
training project, because these differences can bring positive promotion effect. First of all,
although there is little difference in age among college students, we should try to include
members from different grades in team construction. Secondly, the difference in professional

knowledge background among team members is a valuable asset in team innovation.
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Differences in professional knowledge help team members better understand the work they
are engaged in and the tasks they undertake. When each member can give full play to their
strengths and avoid shortening, the overall performance of the team will be greatly improved.
Finally, when college students build their own teams, they must attach importance to the
cognition of members and try their best to select those with great cognitive differences to join
the team.

2. Give full play to the expanding effect of team interaction and improve the
quality of team members' interaction

Teams with good communication, orderly team coordination and strong team
cohesion are more conducive to the improvement of team effectiveness. First of all, good
communication can not only enhance the friendship between team members, enhance the
connection of social emotional bonds, reduce unnecessary conflicts and contradictions, but
also conducive to team members' understanding of work objectives, promote cooperation
and collaboration among members, and improve work efficiency. Secondly, team coordination
is a key indicator to measure the tacit understanding of team members. Team coordination
can maximize the use of resources, information, and wisdom available to each member.
Finally, team cohesion is an important symbol to reflect the overall strength of a team. Strong
team cohesion can increase the pride and recognition of members, and also can maximize
the ability and level of members.

3. Establish a long-term mechanism for training and evaluating complex and
innovative talents

Whether the innovation system from science or technology is evolving towards the
direction of complex ecology, it is far from enough to rely only on the "top-down"
coordination. With the emergence of innovation, the ecology of innovation system is bound
to have another "bottom-up" mode, with the active participation of team members.
Universities should vigorously cultivate interdisciplinary scientific research talents. The
cultivation of compound innovative talents needs to start with the education of primary and
secondary schools, and form an ecological chain of talent cultivation from the encouragement
of higher education. To form a stable team of high-level instructors (Ren, 2018). Talent is not
created, but emerges naturally. As long as we provide a good environment and mechanism,

we are not afraid of failing to cultivate innovative talents.
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Abstract
This article aims to provide a guideline to support pharmacists to create a distinctive
personal brand, differentiate and develop a personality for communication, establish

professional credibility, and be remembered by people. According to a literature review on
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personal branding of pharmacists, which was searched for articles and research used the word
personal brand of pharmacist, covered from 1997 to 2022. It was found that the personal
branding of community pharmacists, there are components as follows: (1) Knowing yourself
consists of specialized knowledge, technology skills, sales skills, analytical skills, language skills,
and creativity. (2) Communication skills consist of interpersonal, persuasive speech, listening
skills, emotional intelligence, body language, and gestures including cooperation. (3) Image
and personality consist of appearance, dressing, and social etiquette. And (4)Conducting
oneself consistently consists of hospitality, greeting and thanking, recognizable, service mind
respect, honesty, empathy, caring, honesty, and Continual service improvement. These four
factors contribute to the results as follows (1) Repeat customers because of pharmacists

(2) Use technology to build relationships continually and (3) Recognition from colleagues.
Keywords: Personal Branding, Community Pharmacy, Make a Difference
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Abstract

The purposes of this research were to study: 1) the effectiveness of operations under
lean thinking management in secondary care and above and 2) the factors affecting the
effectiveness of operations under the management with lean thinking in secondary care and
above with the use of lean tools in organizational management 3) the relationship model of
applying lean thinking in hospital, total quality management that had a causal influence on
the effectiveness of operations in secondary care and above. It is a research that combines
quantitative analysis and qualitative research by collecting data obtained from questionnaires.
The questionnaire was created from in-depth interviews (In-depth Interview). The sample
group was executives at the supervisor level responsible for serving patients at secondary-
level hospitals who have applied Lean. In Thailand, there were 220 people. A 20-time factor
of the observational variable determined the sample size. Statistics used in data analysis were
percentage, mean, and standard deviation—structural equation analysis Chi-square stats
Model consistency index Relational Harmony Index and analyzed by structural equation
modeling.

The results showed that: 1) the application of Lean thinking significantly increased the
effectiveness of hospital operations in terms of (1.1) reducing waiting time, (1.2) patient
satisfaction, and (1.3) increasing productivity in the system. Furthermore, 2) factors affecting
the effectiveness of hospital operations are: (2.1) the application of Lean thinking consists of
leadership, employee involvement, and service flow along the supply chain organizational
culture, and (2.2) total quality management consist of strategic planning service recipient
awareness and education and training and 3) the causal influencing factors on the
effectiveness of operation under lean thinking management in secondary care and above were
found (3.1) applied Lean thinking direct influence on total quality management (3.2)
comprehensive quality management direct influence on the effectiveness of hospital
operations and (3.3) the application of Lean thinking direct and indirect impact on the efficacy

of hospital operations.
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Abstract

This research aimed to study 1) the problems and obstacles in the work of medical
staff and 2) the quality of life in the work of medical staff. 3) The psychological state of medical
staff. This study is qualitative. Collect information through in-depth interviews with medical
staff who play a role in treating COVID-19 patients. 5 groups: 1) doctors and 2) medical
assistants. 3) Nurses 4) male nurses, and 5) laboratory doctors, 30 in total, analyzed the data
through content analysis.

The results showed that: 1) Medical staff at Ramathibodi Hospital experience pressure
and stress from working under limitations such as lack of medication, lack of hospital beds,
lack of medical equipment, and shortage of patient rooms. 2) Quality of life in work of medical
staff found that the income was insufficient, unsafe to work in the epidemic situation, and
suffering from the constant struggle to cure patients from the epidemic. 3) The state of mind
in the work medical staff found that performing duties in the situation of the COVID-19

outbreak, results in mental health problems such as depression and burnout syndrome.
Keywords: The Quality of Life, Medical Staff, COVID-19

UNUI

[y

Uszwalnawdglaymnisinsszuialifalalsu 2019 e 1aie-19 (COVID-19) vaiziieniu

NSuNIsEUInURdladn-19 tndwnansenudenmunmdinvesussvisunslunidny LAsygia 3037n

[

guamwazanininla vlinanenipduseuiiseds Jesiu wazuilelgvmelulinisunsseuind
AINTURTI NTUNTTEUIALATA-19 aseanuinndnaluanuldudusuvesaniunisallain-19 Al
g19man1salliinvzavadiolns nsiznisunsseunlain-19 egesind iAo duIuNIn

i
a v v

vYa dy = a aa dy = a o v s [ 1 U a
LL@S&J}MG]L“U’EJZJI@ﬂ'WﬁLﬁEJ‘U’JG]éjfm'1ﬂﬂu‘ﬂﬁﬂﬂﬁimﬂ{]ﬁmWUﬁ%’Nﬁﬂﬂu dnnedeldfiensnelsalain-19

'
o a a

nlasunissusedlumstnunisaviails dulunsdesiunanags as nsiiuszezvitmiedeay
(Social Distancing) tfieann13saungunedaay fndaegiviu lanininewdy defleiluused
wazyina1uInAvIu (Work From Home) 38n1sdasiusananidanansenusisnunmiinaudan
YOI AUTIWIUIINNT VI ATOUATY IR TDY wagiaur slalanuueiu saudadinsvihaund
= a 9 ] 1Y) a | I3
Anudguuvadluananuianfnaannisunsssuinveshisalain-19 lunaiengu naigesnns
wagvanenIndIl WakAumuKTySiunEIngaladn-19 douvihlilsemvunangandnilaninadan
[ = d‘ a & ! [ | a & @ 1 =
Aealusesmudsslunsiagelunday Julasianizeg19dayaaininianisunmdidunguedn

dAyidesimiigua whseiwasshwauldnfnaielain-19 vieduwilundesasdenshioge

agedaiiosviliupainsmienisuwnmddesinuninieg uaauliiidiunsnwiladn-19 S1urunn



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 111

dawalilsanenuiavatewiinateduaouinianudsddunisunsssuinredain-19 (nsuaunmis,
2564)

esanlsmerviananeduwnasnszatedelafaing Uieiidunlduiuinisfionauns

1 & 1 v [ a o ' [

sruInldguaainsnianisunnduazUieaieiuies anvelsameruianatsuwisludssimalnedu
anuAnEgUelaln-19 Wisndnwduiuunawyii lsmeiuiauuisesmeanssugUlelsavia
A A M v £ LY a & a ! v ! I [ Y a ad =
dunlilaneitesiumsinelain-19 Aoutruwnuiieliuiulsmeiuiasusuandundsly
Isangunanuszautyningaladaiivinnusuusadunnii dfiheiinunntusgrsaiotduusas
Fu ansaguanuldlaud 1,000 51 gUaswenindisnwegfitiu (Home Isolation) 31w3und1 350
518 fUresenisdndnulsmeiuiandt 200 918 wartieanAeiiviesaniduludiuauin a1nnns
UuRnunigldaniunisalingaadnaliyaainsnianisunvdfngaazauudd 300 518 danalv
lsangnuianunsuarIakaauyransnnsunnglunisauanulduaziilnldaunsasessugUiend

Winsnnlu neldaaiunisalaenanilsmenuiasunsuasiiufesssnmunnsnisdfny Ae sanis

[ -]

sdinfidinstiavanedioni endunsdlssugniduvindy wnsliuimatesgnidu sanisliuinig
Vodanidu emﬁumaﬁiLs'whugﬂLauLmﬁ?uLLazmsammﬁmmﬁmaEJm'mf{ﬂ';sJuaﬂ annIaN1elng
(Telemedicine) wazFugnislusuald ({dnnseeulat, 2564)

el yaansmensunmduaranssnaeiedusuniilunsdediulsaszuiauas s dudes
wdnyfumnudsseinisindeliuszereuiunsen 24 dalusdmaliyaansmanmsunmdindy iy
anmdvdunsdalannnsdedisvesaultlunnuil viliAeaumdesdannshausuis
arudssninnislasuieudnondluunsssuialugiieudaneu sy venaindnisiauagndig
ddfrasypmnsmensunmgsuiufiosguainueiliuazihes fesasdefiondldsunsinidole
I0-19 vibiuaansnanIsunngInduiesinnanaundnluasevasiiuaaiuiu viliyeains
mamaunmgndudesivanandnluaseuainfunaiun wetestusiedalifiedduunsite
Tsalugamndnluasouaiivesynainsmanisunng JafowardnoliiAnaufaaiondenndasiu
sAdeT unildludssmaiuiifudeyalsmeiaiguaslain-19 wuin Tsalada-19 felifa
guAn1salaudnniaa Anuesen vnlmandymlsaduai mswndeuldifiemesuialmiies
“msusulindu” swdsdgmmedadenslunguyrainsmsmsunmeidugmdgannningane
smAdefananiaziouliiduiilaia-19 f8vinadeamunndinvesynainsnieni1sunng s
HansznUsiasMesazIntailusgaunn yaainsmenisunmgseudn nuali Vewd auidide wazvi
Tdeniwennsmensunmslunsgualssenay uenantyransmaunmddoundyauieioaain
ngalain-19 sguseiloslnedilisiazauingaidelvs ileynainsmanisunmeddanindslailaid
dovdamarieyUszansamluninymeruialasianslusningalade-19 Anulvesndufisnynainsg

Mansunngiduagnenn (Stojanov et al., 2020)



e SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

nanIunsalfInan iUl IdeLiuI yaainsnieniswmdsessguanuldiifaigela
I0-19 uarrfesasdenidusianisineladin-19 sgmaillosaulisinlsassuinavdugaiiolns waz

Fafinanuasandniialsaneiviasiundudidunidslulsanerviadguiandsludszmnalved

Ya o

anuddylunssnvmeuiagUie §3de3einisAinyuldees “AunmIInvesyaaININIa

NSNS LU SINYIUIAT LT UR L UEDTUNITINSENTTEUIALAIA-19”

(% 3 a v

MQUILEIANITINY
1. wefAnwiaymiarguassalunisvaureiyaaInsmenIsunme
2. 1eANHIAMNIMAINUNITTINUTDIYAIINTNINTUNNE

3. 1 eAN¥1aN 183N lUN1SVINUYBIYARINTNINITHNNEY

N1SNUNIUITIAUNTTY
WUIAAAMNINGIN
99AN159UTElan (World Health Organization) LA sgyaMunaneA191 “AuNINTIn”

= = [ [y b4 1aa v & ' Yo 1 A o A g Y o
/it MEIAN ﬂ’]ﬁll‘lﬂaﬂﬂigﬂ‘Lﬂ‘ViLLﬂ“U’JG]QﬂUVNIULLQﬂWiVLWiUﬂ’NWU’JEJL‘Via’e]ﬁﬂﬂiﬁ‘UWaVlL‘UL!Nﬂ'TWLW’I‘LlIEJU’]EJ

Y

Ay Wy MsuinsneeanssyUlaa mslasunisenseauneneld nmsuinsmienisunng vsil

= 1

LUIARARISBIAMAINTIN (Concept of Quality of Life) lukwifaignnafveganinwinaluwin

¥
=1

<, o o A N [ Na 6 1 %
rmargannsizdudmunedAgfinnondniisusisau wilnsiugiunadinuyuddeusonis

9 9

tadvd loun o3 idesymiu flegende uazguamewsle vaziRedfumnianiunsasndouas
avrglagomduiiugruddylunseruduiusmading arammne “qunm@in” denumaned
wannvanguaneiukaziiinivinsvangaulalilenauansieiy

WL (Bennett, 1975) sxyin aanwdin Usenoude dwiifunnudesnisduiiugiu
109730 Idun w1 thuflegorde dei quainudsusiwazeutuaddu@in druflduddoums
Fenu Tmusssu n15ides uazd swandend aduanudusiuddvanuussauiuazsidululs

Jugnyanmuneves@iiaiieausiuiuluaseuasiafenina (Stockdale, 1973) laagurean Aann

99
a 1

0 ldldanuduaniznsiufegfiiesrinuiey wideaiarsudsesrusenouiisanininlaves

a o

uyed AuEsatunsaseuldnaed anudulyed wasnislasunissensu

1 aa

giualn (UNESCO, 1993) szyin annmdln fe seauauiisnelaluaiudueginluday

9

£ ! = v [y aa = < 3 a
LLagﬂ’J’]MG]ENﬂ’]iEﬁQUﬂUQVl@ENﬂ’]iﬂi‘U‘UEﬂﬂm&W’]W?ﬂmL‘WEJLﬂULﬂWVQJWEJFLUﬂﬁiﬂqﬁﬁGZI’JG]

'
=

(3 = = (] ! ' v aa = o aa [

Wiayes LWagudT (2542) Na1vIN dnualeAmAINGIn et nMIseinvesyudlusedy
WEauL0sgIunednundsauladenunidanvualilugdiwiainils aunmdiadaudifnyse
yrpauazdinulugaiagiu 1) Amnuddyseiumueiazasounss Ao Tgun1msnenieudeussauysol

o 1 Y o § v Y v ) =~ A
ETUﬂ']W@u']@J?J@I ‘lﬂJ‘lJ'JEJVLGU VHSL‘WUQEHJ%%EJﬂﬂﬂ“aﬁnﬂuﬂﬁﬂmwSﬂ‘ma LazaUNTnUTENO UBITNLND



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 —

' [ (%
Yaaa A= a = v g

WeanueuliidiaiaTuannisuidesdinls 2) audidyseaudinuuazssmara As 113l

i a = S = A o aa
AN MNRGBUARIINUTEVINTUAMNMNR HaTIULN Fp FarNuasUsemnATIARTY INTIEUTEvI9U
fianuduuddunisimuaunm@ianfiduvesmues vlisguiadulevieiaunsonsvaues
AMANTINTF LU NSANYT NITUTENBUDITN N1INTEIUAIUATYH

L3 SNa

29AUTENBUVDIAUNINETIN

“ANNINETR” TAUNIIEN TN 817N UNAIEAIANT AUV AMAINTINAINTE
Wasuwdaslamuandiay viadtdninnislanvunssdussneuamnndineng q dielull

1. WINTFIUNITATOIAN Ao AMAINTBINITASTINENITRYTOALAERTNIAULIlAvB AL
unna Usznausie 1.1 selddeynnaaievesuszyinsad 1.2 Squamd s1aneuds Tonalunisd
uings 1.3 ffegerdeiduvesnwesluanimuindoudiuizan 1.4 In15@nwAmunzwnnIs
° Na A o Na v X A oa @ saa o oa A vy
s eRwwInuAMIIaIATY 1.5 Jadfainsdenuannsizina afainisiedreslania
AUYTY AUINN9TY

2. MIasuLlatUszrIng A dnsINSETNNS8aAeIT1UINUTEAINTNaNAdNITHALA
ANAMTIN UTENaume 2.1 YWIAYINTNEINTABUNEINBLATAUARTUNTNYINTTTINYIF 2.2 8957
N3AUlAvaIUsTYINITAANNMLIZEANFADATOUATY HIAN UAzLATEENY 2.3 §nTINTstAnkazn1snne
deransenusiansauadd Nsedeay wazn1sdedy 2.4 lassaseusennsianuaunaluidazdiede

3. S3UURIANLAETAILGTIN AD an NdInLLas TUSTTUNHAADNTIANTITINTDIUTEY 1YY
I a o A | _aadaa 1% &4 & 9 va 6
AflouuarAdeNdimaneindin Usenausie 3.1 szusunisunasesiaelviiinusylevise
Uszvvu 3.2 Adeunisenaunasedirniiiuuuunukasasnesnnuduiusnisding 3.3 13nay
= idaa 1 a [ i 1% [ aa 1A [ a a
Juegaliadeunsinusssuiiaonaneemauiuaz Jausssuin 3.4 Adeunaiuusssundaeaiy

= a

N13A59TI0 NSAURBLA 3.5 FeUUNITUNATINANETUAIAY LATHERA kavNI5AN

Y

'
=

4. NTEUIUNTNAINI AB NTzUIUNRYiAua M TInvesauldsusUadluniesiady
Usznausie 4.1) a1AuANEIAYTINITHAIUILUUITUABULUULKNY 4.2) USzaNSAInaAuaInnse

a 1

yosyppationsmunueslusunse 4.3) mswaunesvgiefviiliussansegifudednaaue
1A 4.0) Mawaundseufivilidsauiiey egdaufuogiauniigy nswamanisdanisluuay
sprheUssaiieaisnnuesyuazdsnsluussing

5. N¥NEINT A NIMINTUYBE NINIINTNETINVIAT A amaren 3159 InTi A
Usenaueig 5.1) yana mineie Uszwnsiiauning Amnuiaiannuaunse Jguamn dseideuive
fanudosnisaedsnsliasnyfmifioRaudssma 5.2) snsirgnvdnlavuins fszlowd
fivnlviameguaimuds 5.3) niwenssssurAvidauaiunisiauniasegia wu 1y wisns o
5.4) MIWaNIfiTsduaiuaTsgiassman AnaziAnmsuanideu 5.5) Guyuitigduaia

nsuImMIneInINdesediAl LATugna waginusssy



114 SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

6. AIINADY AD NITANTWYINTNIISTTUBIANTNANITAITITINVBIUTEVINT USTNOUAIY
6.1) 9INAUTENT Usimanuaiiy 6.2) diazeimmnzunnisgulnanazuilan 6.3) Augauauysel

winziin1smedgn 6.4) Uiliigauauysalntiedaaussuuig 6.5) ANUEIEIUNNETTUYA

WAnlun1IY
M Tanunm lnelisieasiden Al
UsEunsuaznguieeng
AlideyadAglunisfnwasedl loun yrainsmenisunmglulsameiuiasundud 31w 30
AU UUY 5 NaY Nauag 6 AW Usenauie 1) unng 2) gYleunng 3) wewia 4) ysuneiuia 5)
wnngUszanvieuunnis §33eldn1sdudd9g19uuuianzaa (Purposive Sampling) yAaININIe
fa Yo Y A a v gj d’jy I % v a
nswnmdilasunsdadentunuideasetdestiunumlunisinugUlelein-19
in3asllanlelun1side
A A A av A Y ¢t % A o o o € a =
w3eallenldluniside Ao wuvdunwalidlassadiaiednviuuvasuaiuduniuvalidedn
(In-depth Interview) lagdTngUszasdiil ofinwian1izdnla AmnIndIa wazaunsenlunis
UuRnumeladinganisallain-19 visiaaudsznavluluuasuauysenaume
1 d' o d' v o ! a a 6
daud 1 Ananadganulgyninisviaulugiaingaladn-19 vesyAainsnienisunnglu
15ang1unasusud

(% IS

1 dl o d‘ a a wa 1 a a
daud 2 Ao erfuaunmdIalunisufdanulugisingalain-19 va3yaainsnig
N sunnElulsaneIuIasuzua

1 dl o dl o a a wva 1 a a

daud 3 Aaierivanedalalunisuiaauludisingalaia 19 vaayAaINTNIe
NsunnElulsaneIuIasuzud

nsiusIuTINtaya

= 14 N <@ ¥ a (3 v A

1. A13An¥1Tayadnenais (Documentary Study) Ae N15AUT0YATLATIEHAINNLIHD
ONENTNUIBINITAN 9§ uITeRiludedeiuninasdedidnnseling Wy Inendnus 15a1Ing
FYIN1T UNANUNIAININT EITEavinulAnLaziiamanseinediuaunmdiIanisiaulugig
Angensallain-19 WietdunsounuiAnlun1sie

2. M3duniual (Interview) As Mativsiuniudeyalnen1sdunisalyaaINTmIINIsunmg
154N81U185IU1BUR tedaununsE@n1ziala Aun @I anunseulun1suinnu amnugunse

AuntlunsuiRaluiiaingelain-19 lnediduneunisdunival fe

[
Ya o

2.1 ideavyihmsidamneyaansmensunmdnawinnisduniyel Meiliidedndudesas

Audi edssanimwindenlunisiusasiiieilugiudeyadidglunisddaiuiionside

va o 4

wanINHEIdedeunsuuaIoallaatuiinnsiidunivel wWu insesduiinamuazides aunan

Y

Juiin gunsaleng o MAgITasiunisduntual



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 —

2.2 {idparvinisudeinguszasdlunisinvifievesygnnsdunvaiiag nsiiuteya
soymansInsumsiiisadestunisinulain-19 sawdanstuastuneunisdunivaiuasve
ougwnstufindoyauiynansmensunmsdmsunsliiunwaiialiideas U foamudarun
TuBesesmnududuiuasdoyaiifumnududdymensumdiiedlvinsymuderldunival

'
=

2.3 fAifevinafuteyauasdunvaiyaansmenisunmgnufigidelddanae fad
FATelduuuasuany 13 estuiinides aynsanieuudsseaziBoanislidunvainounu 39
eaziBeansduneaitousudunvaiiazifutuiindeya

nsAATIidaya

ya o o

NIV
u

va o

MsATIEEtayan g o nelduseiiunsidengiveimunveuunvetiilien

NRIINAT AT oMIEITEAETI s LaNe Yoy Al UL TS UUlngILATIEiuUR Uy (Analytic
. o v = a a o o w cw a ad a v ol

Induction) lagideyauieuseaianuienlesrnuduiusiviwiAnLasng v Mg 1tasieun

U3T818NaNSANYIMaEmTaaTUNNTiasgidayauaznisiiutoya

NAN133Y

Jgymuazauassalun1sinauvasyaaInmIenIsunng

nGULNNE

Hieannlsalain-19 feidulsmeURlninintululssmedulud 2019 wuszuiailanuas
Uszinalnglud 2020 Weasuinmsssuinludsenalngyaainsnansunngdasinaueg 1wminuin
Tunsshwduaeliiuiang vasferdudgmadglunisshwilain-19 lussesusn Ao “dalifien
o y A v a & ~ ] 9 44' Y < =~ S Aa
Shwilse” Wegtheiawedeuillenidlunisunssruialudynnaduldegisinsuaillonadein
g9 memgddgynin1svnaueesuAaINInIINIswmg Ae n1svinkAaunsnensiunissnwauld
ladnazidugunsaliaiosiiownnd weosauld iieenuld n3asgiramela 189 lnganizegeds
“yaanImanIsing” Ailegednin Yadednandmaliyaainsninisunnddesinnuninaaen
24 Fluslaifinain udrdgmdidgaedain-19 Ao In1sunsszuinnined195iasa YnauRvinau
esnwiauldnasldya PPE iedasdunisunsszuinainauld Ianuvuiuasdumidnundawali
nANEAgRTuNITYINIU YAaININIINITInd uauliaunsanuanInaudndnuazniela
o =3 = Y A Id a [ a 6 = [
§1UINANNNTEINYA PPE Adzliennisviniiaduay vaeiRedfiuyaansnamstung vaeieanuy
YAaINININIsnngiinnumnaniu lidulassaniunisalnisszuialadn -19 wagiiaumtniiie
%) v 1 1 dl a o 1 [F=] ¥ U U
Snwauldegsralinsauliinavinieulaziifinaliunasounsa

naugYILUNNE

(%
Y

Uudaurdladn-19 wwnsssuiatulssinalng yrainsnienisunndynaudasinamunigle

'
Yaa

LSINARUAADA 24 Talud weaziullauliNAnlAIALT1UIS NNl SINEIUIBTIUITUALABZ T UTT1UIU

1 1000 ni1aAu geldisauauldundndunsnwilsmenuia ynasandgUaediunynaululsmeiuia

Y



D SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

iafiaueieauazussnasulunisindfuaulifazainfnvuitelieulinnauldunisfnsnguia
0g19vhie vausfeiuiloyamnsmanisunmdvhauminaneldyn PPE deuneliAnauneoauas
ardnninaludosrudsdunsiaidermnliyaansmanmsunmivansausiosseuvinnunaen 24
Hludaglildngudmudunaiudoudionweulduasdestulilidoldalain-19 Tufnseunss
anunsallain-19 vilinauivhanlulsmerudesussaudgmluanuaisawaznsindoutios
Fodowvhaumindunaunu Wwwhifvianudosiediunatseens liiazdulain-19 anwynd
Sounasnuld orsuaivesaulduazqfnuld anumidesdiainnisieu sudinisteasmsnens
aelulssmgunaiiiesessugtaelaio-19

NHUNYIUA

Tutsladn-19 werannauilsmeuiadesitnuiune 20 dlusofulunisieuie
$nwffithelain-19 waflhemld nanszyuannlain-19 vilimeiuiaynaudenihauninlsfinan
THunnsounia desresquanuldaulifinausinssyiinsdeansufduiusivandnasouniariums
Tnséwyi vi3e VDO call wiwstfossindamssussmuonsswiufifudsiesialutisaniunisal
Tsaszuin ilimenunannausdaiunsanafuannsiauesnslifinduiningsedoulutag
Tsnszundangn werunannaufewihnuiuegramiosdlaifinanin msuftRnuvesneiuiann
Audesiininiu Teamwork wagfinisUszanuausaseuiy Medweuannaudaumienluns
vhauusdssuandemmauuestinduiiiiousslovidusy defvedlaiavilinetutannauin

v A v

[y = < < =] ¥ ' (% [ a [y a
AUUAINUAUAANU mmmmuaﬂmﬂﬁ] LLﬁ%lIﬂ’J’]ﬂJL“U’ISL"\]GLUﬂEleWEJ’]U’mWJEJﬂu Iummmmﬂu‘[m@—w

1 o

gouviliisnaeguassadienlunisieu wu nsw@gdulymeaudawduasanuliwilassning

N

Ausgniteuaansnenswimdiuauld msdantsivtymauldvainvateguwuuildidilalunis

Qe

[

TupauN1TSNYINEIUIakarns lilinusulislun1sujiinuesvesnguauldgtely
NQUYTENYIUA
439n1355U1ALA30-19 yguneruralduialaddglunisujuaninimenivauaiiudu
=) = b4 o w [ I~ ¥
seifouisousosvenultlulsmeiuia Jgymddglunisiauyseneiuia fe nsquanuld
nsiiunalusuldauldaniitiuansnuilsmeiuiadane sl fURnuTunaueIn1ssn¥INIsLIY
SrEEr1e MNareInUTIAINelsreg1uAsIATe luudaziulidUisnindediuiy 80 audeTud
song1uadeslusuauldamuaniuianeg uenanliyguneiuiadnesneensiansidesiuiiiiauld
nauniszrinsauldidnunsnuilsanervia Jymdrdiinuaeluseninemisiienu Usenaunieg
1) MSVIAYARINTNNNITHANEG 2 MIVILAaURUNTalLazIATaawNmY 3 Anunaiulunisviaud
Aeaudafunaagesaliod 4 Iwuauliladalivsinasinawiliyaainsnianisumg lianunse
v A LY ¥ XY ! 14 o N 1% ! 1 L3 a
Suilowazdnniste 5 auldmiluldanunsadiunsnvmeivianlsmeiuialiedaguaniunisalun

'
a wa a

6 nmsuhszmueslurazUfiRnuniinudesednasaial 7 Jymnisauldyn PPE wiedaariu

1 '
5] Y a

n1sfaeluszninuuandiguanuldidunamatedalus 8 Jgyminisuszaiususiuilony

Y



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 117

sennunngiuneuaiiuna1aings 9 Jyminisdanisuengiieseninegiaelain-19 dugiae
yhlunelulsanenuna
1 3 o 44 a wa

nguLnngUsEIvieslinnis

Tugaelain-19 unnduszaiosufiinisiunumdrdglumaduliifoudewmasnis
ﬁfmuiumiszhaaﬁ’uauumiﬁwmwﬂaqLLWWETLLazwmmaIuﬁmﬂwa?ﬁﬁ]é’ﬂiﬂ ANS52UNNVRIIISE
NeFINET 189 gwnnduszanviesluRnisdesufuivitinnasn 24 Haluaiveviinisitadeans
Anndsvasgiaeladn-19 Weddedelsauaziauornuiulunisguainwieinisvesiitie Jaymdifey
YBINITVINUEMTURNNE U T0IURUR A L3anesuaIn1svineuideudaiuian nsufuRu

¢ A a = A ° ) ¢ o w a wa '
gunIainanIsunngliiesne wissdonenisunndlidiiieans i liunndUssdmiesd JUanasly
anunsndladugtieladn-19 laviunied yrannsmenisunmgluviesdfuRnisidndngeusilviinnig
MUntnINTY Welnswensniseugunsainiensunngiddagauinliuaainsniansunme

7

yhawmdnifiudunigu sefiandeuiaaumiesirrnnsvinnuminleglidhdiemnsestigmle
3n-19 zauasilolvs

AUANTINTUNFIIUYRIYARINTTINTISUNNE

nguLNNE

Tutadladn-19 fiuummdmnauvihiuesamdnunndssansenusoannzdnlalunisyhauile
Snwauld LLﬁdﬂUismﬁuLLW‘V]ET%Lm%cymchy,lﬁaLLazmwaJLﬁsﬂa]ﬁumam%ﬂm@Uﬂ%hLmuﬁ%’ﬂiu
yn q TuiAstu luguswmgnnaufoindudesunffimnsdenss uiluannglaiafiuunngyn
Audesuifunsgadedinganidelain-19 Tunn 9 dalus madedinvesruiRntumaiismiy
“Wliis19” ynavlufiuunnddanin “lilviFosunid” Snseluudrfiuunmedynauisuiaioniidooe
Tssnguranasanaredaluslaed lifilonalsndulutuegduauiisngn mszauldynnaudn
A faliunns neudodn “unvdfesls” auunadunmannauessinagnatuaulddn »8lsas
AULATER” ﬁéfaqLm%fgﬂfgmwmmé’mﬁqm%ﬁ LU ﬂwsamtf'?‘i”a‘l,ut,wiazi’uﬁl,ﬁm%umaamn%lm
mnuiidamalianumsainmelulsmeivasusuRldudowdy vssnunnshildudquanuldivindu
ueidummelosdesquasieafuetned selelafnuidunmdvisautaelulsmeiasusud
thy ynefls uwmdynaululsmeunanduidemgainnuiuiiiienTaaeumidelifaiie oty
ISR WINSIAEYARIN TN TTUNME VAT AL

uenaniunmennaullaunsathemmedthendauasshlmdsyaanslumsihoulunds
Auviuft 9rnantunisaifanarvinliummsnnauldiaugulunisvhaouuiinsedld “dodsdte
i wiwmdynaufiddnooalalunsihaumngliduatlunadesds wszummdesinanin
Sounaragiuaseuniutufisaiuaseuairauduinly seutdidonldummdfosninieuthamse
mansaudnausuinkoudive 2 daluavidy fansuusenuomnsudaieialag uenaniludag

nalade-19 sibviauldiragniduunsedetiounsiidineenldmaliinanunsenvesauldudn



e SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

vnpaauldenadeiinnouniivziinisindnadsiuisyrainsmanndiaainieanldilonialasnw

auldanidurhlildldaelaia-19

1 v

naNRYLLNNG

T Y

o 1

Tugnalain-19 ‘Uiim‘qﬂmmmqmiLL‘W‘wénﬂﬁuﬁaqmmuamwﬁﬂmm %maﬁiaqmmwma

'
| =

wazaunndniluegrannnsenguidiswnngidunguvilafiegnnefauaisnainaiulivi ey

9

-

Y93a01UN15lATA-19 AMUMIIANAItuNTSIERINasSUEeleIn-19 AmauunuRliAuAIiUNITHaN
METIn Yaansnunsunndnnauieswinueaenlagliladinamindeudendinaliinaiumiley
& anuesen vauisiuduaumueaiainnisiaiuya PPE Wuamnu

'
a | 4 (% [ v

UDNAIINUNANNYIYWNNG A DILADLTINAA UINNTIUIUAULTA R AR DLTIUITUNITTN BRI

9 U

% ¥ 1

lsang1una Tuwsiag TudpsluguyuaNanIunag 9 WinueviliEgewnndaesinauusiung

A4 o o v a ! Y} a Y] v v a
LW@iUf\nuj‘UﬂuVLGUG]']NV]'J’]\?LLNHVL'ﬂULLG]ag'Ju 6U€Ll$LG‘I‘EJ’JﬂUﬂ'ﬁquNGU’J‘EJLLWWUNWU’]WUﬁ%ﬁWUQWUﬂ@S

AV

Yo

Prgimdounmdinaunasn 24 §2lue ileiAnaaunsalussmfdrisunnddesinaunniunuulid
Fumgasvnisunannusioesdefiussmgtisunmdindylunisieurilain-19 fe nsldsud
ANuNNTEINvossuTINUTIUTIANYAAINTIINSUNTSIueEaineaen 24 dalusaulsid
nandui lifinausisziinduiulvegiuaseuash smwmiesdransihaualisnesuiledu
auldtavmnld Mswdynisngunsaimenmsunnguasnfostayiliussnddiswmellannsn
Tusuftheusnitmnsnumeuialduuuiuiile msldsudaaumndenvesaulivateaudifiaam
Inninaanernisidulaelaie-19 i’mﬁquaimmaﬂﬂwLsi’hmamiaLﬁamulﬁimmié’ham’]m/%’;ﬂs
ueliansadndels vasdortluwiduiusmyaainsmanisuimddesnisanniaizluiFes
msauayLgUnsainenITung messuteatuayugUnsaimanisunmslfinnuuagdoenslasy
nMsfuAsesquanizludeanisideads 1wy Usziude andosds atadnisdegiifeadosiunns
vharuasian dsiiusimgPisunndlisunansenusenmninainnisiaunieldlain 19 fe
mnugvannseuilesnnluisas uussmgdiounmddesinuutsiunatiunslusugiiela
30-19 whidesilanuszinsedsilelalifaldalain-19 TuufsanuinadequaimauLosiienad
arudsslunisindenneulduasifiousannu sudsmsaugn PPE Wedostudelsneniutu
vanedalus 2. MsvianisWndeuilifisanemszusIageunngfowhaudunaindedulunis

v A

Sutleauldduiunnn deusuilavivany o suvesauldgeuviliiinanunseauazainunasiily

[
a LY N

MsauresyAaInTaMsumgLdusensann SnsRasunmdvansaulldueunduindousiud
gonvhliussngtieunnduazyransaumiimunafdudnauuin
vauzlAgfugYIsLnndlussuussnsiunsulseninlsang1uianiAen YUl i umn
nilssenunaenvugesnhlifisunmduisduinmslisilaaiainiseldidundunisvinny
Sndtayamnsmensunmgnaausllldsy “Jufiesannsieundn” dilfeiddaluns

udmaliynaulddaugalunisyiuniniswasla sgelsinudsiviliddieunnd§dnd



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 —

o w

MaslanfkazdnuguaINNITnuiILnaeuynden As n1sienlaldvesiiousinuiiaeu
mufiulusnuiiiousmauauinluideniu anudiveniulafsiuaz fuszuinaiiousmeu vili
AswnmdnnaudsianiianuguegUinslunisvitaunigldlein-19 s3udinsiynnaLazeIAnsag o
emnsnassnmatlalugilein-19 anede

NQUWEIUNA

Turaaladn-19 WeIUIANNAUABINTYAUAINLLASEAIINGIRUINUNE LU N15YINIUBENS
1 d' Y] o 4 a v d' a dy M v
Aallloanaen 24 Talus n1sviaungldnnuinnivaluaudswinnisiage nsliladlenia
ndutulvegitnsaudvandnaseunss Wesnndungszidevaisisuavlunnglsassuinuasd
ANUAadensluunsseunludiupnanisuanINi@nTINATaUATI UENIINTAMNINTIAVDS
weruamdyiulsinanudueg1ann vausfeifudaivlrussaneiuianewiteueg1anin fe
auldiionsutinegiwiaiiies desquanuldnvislain-19 uavdUiedugialy auvhlviigeauldly
eanelunissessulUae wagiililsmeuiadesmsuaulignidunazideunisiidnauldidewin
Uavierndn insglsanegrunanesldiunlumssnwigelain -19 Meillugiladn-19 weruianae
Aulufinugulunisiaudssnnusastudiauldidiunsnuineiuialain-19 dawalvneiuiaio

= U oA v ¥ o a & Y a a a4 A a & v oA
AuAseatunsTuleduauldiuiuun dnmneliAnanuinnlunisidesnasineaneauldvie
IauTINY Ynaudeteginnunelausnuiddameniuaunsunsseunlregludiin weruia

v ° aNa | o s av My o ) &
NNAUABIANSITIneg Nlsaneutanielayn PPE lnedlulavduueuiavaieiu wenainfiussan
weuasanaiadnsarAusllAuAiuns T IR FsiulsATEUINDE1 T ULSITNAUANAT Y
fdaudunazidodined 19310152 1naninsenaivibiduassqaunindialunisviinu de
1. Sudsgmuemsliilung 2. ueuindeutes 3. msluldfilendldegiuauluaseunss 4. ar

1Y

faann1shine 5. ANumlesd1annsyihauilisnagefaiielns 6. gunming1uganaIy

Y

& @ T

dunsoalunisvinen 7. seldldduardumiudes osnnasguisnsafsneandsadelingy
8.auldunsnulaidlalunsviaunastuneunisinuilain-19 vlddssrenisinie agslsin
Forvoin1silladn-19 fe 1. vrlfdieusiueusndu fadaddu mszaauinadueniiuladetuas
fu vildusssnianisyewlidanarelunnnicfiduey 2. shldfuisanuivhlavesion
$AU9ULNTY

NANYTEYNYIUA

anmnisvieaulugaeiadn-19 Wulusmeeuddnivaaszuasiunisguanuldlein-19 feq

v
(% IS

Aoyaandehanulluarsrdnse i suINTEABUIGAIe YNAUADISURATRUALLELNT 18
yamnsauniluusunlafnufaidoledn-19 yaraautudesgnindudvilideusudiviauegig
Tnédvoufduiusiemeynufiiviniviuiosnses 14 fu wdhiuagyhlianimasiuuazaanm
FAnvasyparnsnaunnglulsmeuiadugadly ndoufuililsmeiuianayaainsmisnisumeg

Tumsinwlain-19 viliynaudesdianusuinveusg g 33ala30 -19 ANAMAINYDIYTENEIUIA



420 SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

IUMEANURNATEALAENARUARDALIAT F9NYITYTENETUIASANIAMAIMAIANTINNUAININ
Tugadladn-19 tufe 1. nattunisulsemuemisdeeiiisand 30 wilagliinnainidies 2. vineau
naen 20 Miludlaglidaninreuusundu 3. lddnanduiuldmaninaseuaiinszfesljia
MINVANANSITNEY Lazinsenenalwelsanduludaundnaseunss 4. munIana3nlain-19
5. Mslasuiinsidedinvesauldlain-19 uazn1swdansinainasauasinsn 6. yrainsuay
ninenslunissnwimetualiiiesmeiuusunaeuldiiudy 7. guamniguasaunminivgalvsy
nnssuliedulain-19 egnslsinunguuerainsmenisunvgdadedn 1ain-19 Jdefmiiliyaains
nensunngdianuanded viuluegraduiinisa wagvilissvivunatsaudiunuairednis
MUVBIYAAINNNNITUNNG AV UNULT OFIALUL ATAITITUNGUVRIYIA wonnilnsdlving
advayuvesnaenyuluisoswesomsuazgunsainensunngiluiaslafiviliiyaainsmianis
o o o g
wnndiimastalunisviauunniu
1 [ o v a wva
NANLNNYUTZIMBIUHUANTS
MaaATNlAIn-19 AuNMAIRveIwIMdUszaaaujuinisaulumeaunaiu uliunmeg
UszadinaufuinisazlliufuiRndilusumninfay winguunmduaundesyiaiunasn 24 419
Y o « v R a wva ' v 14 I voaA A LY a 14
wndludesegiiviesdjumnisliannsasenludiuentd sswiaiuiinaiiiedaiulain-19 w1l
ATINUIEN NN LuLsaeTU denalvunndUseaveslJURnishidinaindeunarlaifiiaaiin
Suusgnmuemmsnasiu winw3aninlsmeuianaeduauiusuifesnsedsuiuidelsafiuesly

o

] ¢ ~ = o A v oal 2 a
wiu nnauluasAnsiiauaisauaznaduisuisessnaaumndseuanauldlain-19 yaansmig
NITUNNENNAUANATENUN DY LANDT Auldurazaulianndnluasounss daundnessn Mnasen
¢ w ' | va a A aa yee a a
UAAININNNITHINNGSUnsuE1rinauldfinladn-19 @edTaninisnagidnin delauazaanlan
ypansnensunnglianinsatietinauliladn-19 lhee @andugnan fe nsatuayuniassaeli
Rueiinandesdetosnnn wdangselsute aRuiinuyaaInsnen1swnndaanannlsang1uiaLiie
Udfintneaen 24 9lue aunmddnvesyaainsniensunngluyialain-19 dnansenusanis
AN3ITINVDIYABINTNIINITUNNGTULIVBIAVNINATY GUAINTN @N1IEN ALY AugnveITeym
A9 7L 01071505130 1A209UARINTNINITUNNEG NEIUIALAL R YILLNNTUNIAURNUNUANIF LA
devdny Avadennulinedisslugunsainisnisunmg e1snwlse wastissruld Tuniaiuyaains
¢ 1) v a Y P & a2 Y o g v ¢
Mensunmg 1 Audssguasuiaveuauldinngs 60 Audadeidunuiviingin viliyaainsniawnme
waneaubiirnuarlun1siieny wszyaainimansendsukesalumeauldnlusseainssy il
ANUUanNlUNIIANSITINLAE N5IUTIULSINEIUIAINSIEANINEINFLB DAL UMD LSATIB 191N
ARLYRYAAININIINITEINE wenandanimwindounsyihnululsmeivianslminauguiene
a v ] < ] a a Y] Y Y]

warly @ntmnaudiudulddlrsanuesen anudaniaa anulddulaluaiiuvasndeunay
atann nlun1svinauanlsnszuInizusss memgiaunmaiaiigigluganisviauvesyaains

VINISUNNE Ao 1) AmauwnulazaiafnisldAuAIiun1syIuriunasaudes 2) luyas



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 121

1n30-19 lufinnslialenialiyaainsnisnisunnglunisuanamufaiiulunsufus mnaudes
vihauneldngszdeuiiaenadesiuanmanuiuaisvesnsufiRemuvesnguyaaingnig
nswnnd 3) ldifaauaunameludinnsvinukagauiy INs1EUAaININIINSUNNERaIaE1InY
maen 20 Falus aulsidnaniudsemuemsuaznssindey lufinaliud aseunss uazegsiuu
au@ntunseunsudunantuiieu sgnlsinudefvesnisiaugicein-19 viliussaiynains
mansunngfanudlauasifuenidulaundu naaudenuduiusintunsihousutussnin
yaannsmamsunng ladnaziduummd neruna videysansmensuimdduafiatuayumsvhauly
mMs¥nwgUaelain-19 defivhlfussanyaainsmanisunmdfinnugalunisienu de Tfiuauld
ShwngudindutulUlddinsiuiuaseuasalaunday

an1zinlalunsiinanuvasyaansnenIsuwng

ngUUWNY

aeldanmunisaianidulain-19 fedunsufiivihiinaanansenunisdsladusgaun
fio mnAseafiypansmentsunngdonndafuaulilain-19 Tasase fadyaainsmanisuwnd
vansaufoassonsuiioduanimislavesnuesiindyiuusinadustnamaa unmdvatsaulaion
wduadoiesifindeviod uiasiudowh RT-PCR yniudielifieshilatn Miesnrlaifinlug
doumauuazauld veiynananamaumsinnuiedsnaulinamgans fulussminehauly
FeaRmtumsinwauld Asfisnsudanunadsannidu fe eulduisaulilsendfoiniunnsms
assaiguailugnsinidelain-19 audiuasenisiaugesusanunmdnneg Tusas uflauldd
soinaninuwilain-19 Wudwnu 100-120 Ausiotu yntudussayeainanensunslulsmeuia
swsuAdosguatelalddsfuaziu mszunmdffesyvdyquusssunmaunisdeniimiundanay
arufnalunsfadorudstuauialy unndusauddnegluanmenualidufnnnnisiiny
viinogsselosulsifinanindeu deluasouszavsnmmsvhanuludnuimeiuiaanas yaannsyg
nMsunmddesdanaiiousmauuasdesdlfuiaveudenuies Tufensusziiutedfalunisufoa
wihiiveanueslild vaziforfulsmeviadinadgdaunndidundisguatitaanminlaves
yaansmam sl duund e lsiyaansymanisunmglulsmenuiasandufiananuiaiesly
amelin-19 Yidauariluganmislalinduinunfegieseides mseyaanmmamaunndierils
ddnlumsnieiiuiingaledn-19 mnyaansmanisunndliaansoduilofuanmaslafiviiniag
lunsud@gyaniizlain-19 gaunelitianansenundaly vigiddalunishauvesyrainsnig
nsung TudenneliAnnansenuduqanuan fe auldladn-19 viaiifiwmdnuaraiyidddalunis
edlsnduldiauidunaud

1 v

naNYBLNNG

LR 1]

Tugaeladn-19 ussadvisunndiiianueioaianivaivanmuindeunifiunisnniely

Tsane1una gereunndvateauliaunsadiunuannzanuiaaseadunaiuiuunn viliuieau



42 SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

Anaugandu “lsaduasr” egreuin visauAuldldusuldnduiuniiziudsuudasluly
ca a = [ e v [ 1w o & [ v =) 1 £

a01unN15alInge UNAUARTIATEUATILANABINIaIIReRs i enduluN UurS oty wwiliy
AULATEAALANVRIYAINTNIINITUNNE T unuduuauldladn-19 Adusnwineruiaty
lsane1u1a51115uR wenaniivateausglunieduiadh gaudn auyea1nsnnIsuindisulid
Augulunisvineu Misdanzanuduasidoundudunseneszeze1inoyunaInsnenIseNnduas
a A o (% a a ! 4 v Yo v
Auauynauiiaushviauldluaisingalain-19 sizyeainsetuntilalasuidaymaiy
wanvanevesfeyaensiiutieveauldlain-19 uwidasuianunnd anudued waearuaien
nauld wenaniinneduaitenadiludnnenualiuazmddalunsviauiieiesusgUassa
i Y a o Y I s o aa o a a
19 9 1o dafinsenuladuussmdigunng Ae 1) n1sidedinvesdUisladn-19 2) AdzAuinn
143831n1A30-19 3) N15vIngunsalnisunnglunislininudlsmvas 4) 15AFuAs19INN1T Tey

= A v vy S Aa a aa oA <
AuAsERLilalasuMsdsTInvesruldlainfiiog1aoiiotas 30L57

NHUNLIUA

luien1gdngeladn-19 ndune1uiasiee) ISuilanusannadulaziAsunlun1519IuLIN
wsgngruiaiiaindunumdAyluseweswmnulnadaduauld werwiannauidnia “auldynnau
Ao Y1AvTRININLIMRBIgRag N lndTn” YnauNANUVILITIUARINSNINITUNENINAUYARINT
menmsunndsuilallvn vieusewgauuIuianuuaiadlasaslifinnunia denduneuidslauin
Ao aulduansaunuldlmldosnnuunanuyndauniluanfnieg Tutislain-19 fadugrsiivinuin
Uadenila fio luflensnwilsafianunsesneldd silisisnwildnuenis lasfilyafmeainiduldn
Ieindutinu wainaneeumeldlaaninsenenldumdeudumiliounsualain-19 vitliyaainsmienis

wnndvaeauianialendnan1izvesiintgvesnuldumlisivelsaazunfndudieadislus auuns

'
I =

eFulideeinnuguiunslidin dsivssameafauaziiuly Ao Welwsussimalneasiiady
vienninwlsaivilvisinwauldlaia-19 WWlaglifnitossnFess Asfidsmansgnusoaniizdale
YosmegIuIa e 1) anmwandennisvhauiiialuseauldlain-19 Afenumndnsuiuannisiae
19 2) msvhawniinedannaulsifinasinsdeu 3) nislifllenaldnauluegfuaseunsifisaeanay
FesufiAnindeanuasunien 4) nsldzuirnafieusumieiiousaueInidedinainnis
UfvReuienwdUaelade-19 5) nswiudvaelaia-19 iWudwiusinlunamansfuindy
6) yAansmIMILIngmiosdranmanedlain-19 tneitlidihazduaadolns 7) avussuauay
amalsiaonfelunisvinulunmelsaszuin 8) ngdamnainanuinnfnannidolsafieslidiu
elulsanerua
NHUYTHNEIUA

| [y

NANYTENEIVIALIRANNANNNARUAINNSUFURmI RS neweuatutalain-19 Jusgns

99

1 MsufuRnthivesnguneruiadesudsduiunawasdinauduegiunn auldwaneausefn

lsaneuiadeadsdinannsinelain-19 lluuunentisen Mawdyiuussnasuainaulduas



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 s

arAruldluisoinsaidaunanglanifiedine nsdeinueiuaseunsIiatensaunsaIvi bl

1 [y v V=€ aal 1 a A a Y [ '
ﬁ’]ll’]ﬁﬂ@ﬂiﬂ]uﬂubl@LL@%V”I'J’]@JEﬁﬂﬂ@ﬂmﬂmﬂlﬂﬁquqiﬂmqL‘EJ‘EJJJ@“LJ’J‘EJIWW‘I-19 LWi’]%E\\JIU'JEJUNFﬂULUUWEJ

U

'
raa v

wazwfiigndunn winwildaunsafissidnlndgnlaes musdnuariuusseanianfulusae
= v = a A a o o aa a
Anueseakazaailanidela advnniglulsmeiviaferdiunisdedinvesauldlain-19
udunniudendawaliiin “aneduasn” nduneumaddalunsinuteliiineinisualnlunis
91U Wenguyseknngineauniand 919 619 Wunatenuiuseilies Weyjuneiuiauay
UARINTN NSNS ALD U ATy AIAT entus A unilseNangeunndauilugainuegu
Suanddn Antuluiunn Pwueudaluauesdeniivinduluwadaussgeuvilvianeinniny
wilegdlun19veu HAuaRBaUTIUILLNgoURAIANENINUBIYARINTNNWINEISUAIATDE19UN
WsIzinAUATERazaNs 033 yuduaudunTuisoeviiiandndn “lanfiuludisanuaiiie”
o v & a d a a ] ¥/ 1 o '
liyAaInInensinngiauaniiesuied nsizanunsaiaunisidgnisundymeousilly
Wi NuUNLolTIUIN MATATIER Ao NMIHYARINTNNNITLIMENARUINIeIaNLsaUTIuYT Y
FUATIE WEINIEIUIINNBENANUITEINIARY 9 Tunisihaumihludanueseaudnliduxg
1 4 a wva
nauwnndluiasufufnns
nauuwnngluresufifneaninnasulunisviuiiswindasitnusedoaduwuulild
Tungas1¥NIs MsviuvenguLnngluesujianisdeswdsiunatluniasivauldiiodamali
530457 Meinnawiuwazliawss osuauynauwulisInlannateuen n1svinauseingy
Meluvinaudidesnisindiiensirenisiazanudssonialunisiade awvgnvilingy
wngluosljuinig Ae 1) auldidedianeunazid1deszuunissnyineiuia 2) auldidedin
i a YA Aa = ¢ aa o = o ) !
serineselded 3) auldidedinneuiupainsmenisunndinigitady 4) wisamwsizvianuntinauly

“hnsevesmuesazAugn uilidhanunsafingrasademedelns 5) wdeatnaannishnide
wedoseganmnadonlunisvhauiidssiudelsrogazuiss 6) iedsafnamneldldnulz sy
andnaseundniunainy 7) wsenfnamsshauninauinawgeud wilesming Iandsa
uthlugnnedued 8) inseamaeiliiiousinauinladn-19 9) infeamsziunsuinieusmay

e Inann1sinidelain-19 suinann1suuRntag

aAUTENa
IINNISANWIAUAMTIAVBIYARINTNNAITLNNG TUTTane1u1aT1U S UATuanIuN1T0INTS
WNssEUIaladn-19 nudtdadeiiliiaanugulunisiiauvedyaains As AuadRALas

sala I 4 Y

ANNAUNUSATENINUAAINTNNNITLIME A8 Audui lUgnsUseaunuausuiislunisded
a a o & v o & : - ] A & =% Ao da o o )

Ingalain-19 Nallanuduiusseninaiousineuteludinilwenuamdinnaduiiludgnisan
pufnasealunsvi Weeuldladn-19 weldduunfaunsanduihuldgenvinliiniiaslaigs

uinuazksstuaalalunisdediiioshwauldlain-19 audu 9 deld uenaninislasuiaslaan



42 SSRU Journal of Public Administration Vol. 6 No. 1 January-April 2023

Use 1y N5l uay w3 9991m15aiainis aunsalnenIsunng i uiuaInnIsusanAves
Uszgnvudmaliyrainsiiunuduazanuddgludiesnuihligusinsedulunisadannudiiie
SnwUaelain-19 seld egnalsiaudnuiianinanenunmdiavesyaainsnisniswnmng by
15INEIUITINIBUR AD N15VINENARLLUTIAVDIYARINTNNNITUNNEN AN lARAAINEUAININ
Auldanmsaunidndesdimananinuyndduiilugnisaydeussansamlunisvineu vl
uﬂmﬂimqmiu,wws‘]wmaﬂulajmmimé’uﬁmlﬂaﬁjﬁUﬂiaUﬂ%”J VYULLAYINUYAINTN NI TUNNG
NALANIANINAILaTETaRN1TElaiANe Fanunduniede UARINTNNNITUNNEvaeauiingg
FULAST AU 881 waznuatnlunisviuiiasnwauldlein 19 @anmdasfun1sAnyived
Y] o a o 6 = a £y L1 L1 =l = aa
sUYYT Fua, Wiaid Ingen3 uasfsdaasd 19dnesd (2564) AnwinunIndinvesymainsiu
MIEUBNINTANENIIINAAUNITAINMSENTSEUInvBRTelsaladn 19 nsdlfinyl : nsuANATEY
AVBuaLLESNIN WU ANINTINVBIVDIYAAINT IUNLIBIIUTIVNIINTUANATBIEVBUALLATAINNAS
Anaumsainisunsssuinvendelialedn 19 dusgluszduifluyniuusandosaindtgieneu
a ¢ a A & Yo 7y a a o A oA a
Anaaun1sal Aiuladafonislasunansenumaasegna 13udn1sUsEnoueTnduLenaINeITn
wan uenNtrannanuuAen1slaldiasuiuaseuats Tnalunisinney Quanues kagawn
AULDAINTU LAZARARRBITUNITANYIVRINEIANTM YUAT kavANE (2565) ANYIT0I AMAINAIN
LAEAUTURAYEUADFIANYDIYUARINTN NS lUEIINgRNISUNSSeuIavaelfaladn-19
(COVID-19) Twwmiuiianald wan1sAnwInudl ANANEInYeIUAaINTNIINISUNNElUY9IngAnT
' & a E P ' Aa ¢ '
Wn3szUInrenTeladn-19luwniunaalinuil aunmAinvesyaainsmenisinng Tuninsiue
TuszauUIuNa1e L aNAINTUILABLAIUNUI FUAUNTIAD N1Tlevinauiidulsslevss diau
sedanfe duusnInszninuana n1skasunisunlesdnsdiuynana anmuindeunivaends N3
lasunsimuvinuziaznisldanuaunsn anuAIntikazauiueg ANNENNETEHINTInd 16N

UNMSYINNU LagAUAINBUWIUTLIEINBLAYERSTITN MUAIGU

JarauauuL

1. goung1uiavesiguIamsatuayuiuiou atannis uazAndsfoliivugaun
ypanInwnngluyisladn-19

2. fgunamsatiuayunslrdaunmdidluguayrainsmaunmdvesigunaiviivinilunis
Snwneuatutingalain-19

3. $gunamsatiuayugunsaiuaziadeaionisnsunngifleiduatvayunisianuyaains
mansunndlugielain-19

4. @UNYIVIAVBITTUIAAIITANINTTUNOUARILAIULAT AT INA UTENINYARINTN

AswnndunarauldlioanANuRLASEALAZIAANISHEUARNEINADIUNTAIRLAS YA LY LAIRN-19



21961355UTTANEUAENT UNIINBIGEINYANEIUGUUN 7 6 atuil 1 unsrAu-uwIB 2566 125

LONENT81984

NSuAUAMIN. (2564). uuzdsnulnediamundala fag “Nly -guidy ” Jovdelndn 19 nsugunIngs.
Fudle 19 unsAu 2564, 910 https://www.dmh.go.th/covid19/ news2/view.asp?id=32

5wy Juan, Wwd nees wav@sdaasd 19dnesf (2564) AnwiaunmdInvesynainsly
MiBeUITNsTikaInaaunsainsunssruaventelatalain 19 nsdlfinun: nsu
AUATBIAVSLAZIETNN. 279579WEIVIAaNYAINATUNS, 42(3), 124-134.

fanmseeulanl. (17 nsngeu 2564). sw. 53U Fngal yaansAade 300 578 UssnmnTUEIn
Unaaniy enidunsalanidu fannisesulad. ginnisesulail. https://mgronline.corm/
onlinesection/detail/9640000069739

WieyeS Wasutn. (2542). MsaIeIsAGUYATIY. $19Y3: SI3HENYNSTA,

NIRRT YUAT wazAy (2565) Anwi3es ANAMNEIN WAEANNTURAYOUABEIANYBIYARINTNS
nsunSlugasinganisuns szuravend alafalain-19 (COVID-19) luwaiufin1als.
2155730753980 ITUTNITNITIRI, 12(2), 323-337.

Bennett, N. (1975). Population Growth, Individual Demographic Decision, and Quality of Life.
Bangkok: Population Education Project, Mahidol University.

Stockdale, J.D. (1973). A Perspective on Poverty and Quality of Life. Growth and Change, 4(4),
24-28.

Stojanov, J., et al. (2020). Quality of sleep and health-related quality of life among health care
professionals treating patients with coronavirus disease-19. International Journal of
Social Psychiatry, 67(2), 1-7.

UNESCO. (1993). Quality of life improvement programmes. Bangkok: UNESCO regional.



NISUIWITRIANTISUIIAUSURAYOUADEIANLAZEILINADNDE 19898
vaInguanavinssumanlunalavanninduislssnalne
Managing an organization with social and environmental responsibility

sustainable of the steel industry in the Stock Exchange of Thailand

agans saedlnyad
Lalinporn Yongvongphaiboon
NI
Siam University, Thailand

E-mail: lalin.yongvong@gmail.com

Received: February 5, 2023 Revised: April 5, 2023 Accepted: April 18, 2023

[
[

Fuafedifaguszasd 1) Wensndeuuazyszifiugluuuresnisiauinisdanisai
Suiinveusodinuiardwndoudmiunguenavnssumanlunaandnnindurisssmalngogis
FaBu 2) WeriausuwIINsiAINTIansaniuRnveudedinuua Aundesdmiunda
geamnssumanlunaiandnninduissemelng §I381938nsAnuITenuunanNay HusTIUTIN
Toyalagliuvuasunmiunguiidsrvgdmiunsiaungiuuy S1uau 18 au uaznisdunisal
wuEanAunguldenvgdmiunisnsaaeuamnzasuaz AUl lsvessUuuy iy 9
au Ainszidoyalaeldeafifléun msuanuasmnud desay Aade maudsnuumnsgu

HANTSITY WU 1) Han15UsEIIUIURUUNISHAUINISIANITANNSURRveUARd AN LAY
dawanden wuin Teesameglussdumniign nan1sadisgilonisimuinisinnisausuiiaveuse
dsmunarAaanden gnsuftaldesadinnmvmzanlaeuegluseduundian 2) nan1siinsie
Forausuuziumensihdanisauiuinveusedsnuiazdsinden wuin gULUUNIHAILANIS
fanseuuRinteuredinuuasAandonosnadsdu Tdumeudsi 1) Bonfogagiuuunisdanis

AusuiaveuradiaLLardLIndaNed g 2) AnwikaziinuauTunesAns uazkeuly e
I3 v o 3 3 I3 13 o sa ¥ o %
Y9383ANT 3) FavinagnsesAnImNesAUsEney 8 ssAUsznau 4) n1sinagnsilanmualiniy
93AUszNaUNUAUR 5) NMsmuaukazUsziliunanuesdussnaua 8 asdusznaudilanvumduy
nagvs way ntudmaneusuluimun wazusuuse 6) mnesdnslafinisusediunaudadslaiduii
woly viadilddnnae dvualinduluiesginagnslu 7) windszfunandndunumels wie

NS AAUALAIDIANTIE ANLNTONAIULAEATRUNTRE RN DA NS sT UMD LY

ANEIAEY: N15UIMNTBIANTS, MUSURRTO UMD IALLATAIWINADY, NAUERAMNTIUMEN, AAIR

nannsndwnsuseinalne



21561355UTEAEUAENT ANINBTBIIVANEUGTUNT TN 6 ATUN 1 uNTIAU-LUBIBU 2566 127

Abstract

The objectives of this research were 1) to examine and evaluate the model of
sustainable social and environmental responsibility management development for the steel
industry in the Stock Exchange of Thailand; Steel Industry Group in the Stock Exchange of
Thailand. The researcher used a mixed research method. Data were collected using a
questionnaire with a group of 18 experts for model development and an in-depth interview
with nine experts to check the suitability and feasibility of the model: Frequency distribution,
percentage, mean, and standard deviation.

The research results were as follows: 1) the evaluation of the social and environmental
responsibility management development model found that the overall level was at the
highest level. The results of creating a manual for the development of social and ecological
responsibility management 2) The results of the analysis of recommendations for the
implementation of social and environmental responsibility management found that the
development model for sustainable social and environmental responsibility management The
steps are as follows: 1) Select a model for sustainable social and environmental responsibility
management. 2) Study and determine the organization's organizational context and existing
conditions. 3) Prepare the organizational strategy according to the eight elements.
5) Controlling and evaluating the results according to the eight elements defined as strategies
and then using the feedback to develop and improve. 6) If the organization has evaluated and
is not satisfactory or not yet qualified required to go back and analyze the strategy again. 7) If
the evaluation is satisfactory or meets the specified criteria, the organization will be able to

develop and operate continuously for further sustainability

Keywords: Organization Management, Social and Environmental Responsibility, Steel Industry

Group, Stock Exchange of Thailand
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Abstract

In this dissertation, the researcher compares (1) study the background, structure, duties,
and powers of the Supreme Court’ s Criminal Division for Persons Holding Political Positions;
(2) to study the role of the Supreme Court’s Criminal Division for Persons Holding Political
Positions; and (3) to study its impact on politics. Thailand from the judgment of the Supreme
Court's Criminal Division for Persons Holding Political Positions. The researcher used the
qualitative research approach by collecting data through documentary research and in-depth
interviews with seventeen key informants. Data were analyzed using content analysis.

Findings are as follows: The research results revealed that the establishment of the
Supreme Court's Criminal Division for Persons Holding Political Positions was due to the
corruption of politicians and misconduct in the government sector. But ordinary criminal
prosecution does not effectively solve the problem. The Supreme Court's Criminal Division for
Persons Holding Political Positions is structured differently from the general courts of justice.
It plays a role in judging cases as an institution that acts as a counterbalance. By examining
the use of state power to prevent and suppress corruption of politicians, and is suitable for
making politics transparent and effective. This is a democratic development in which a majority
must not only elect governments or politicians. But it must also be ready to be examined in
the exercise of responsible powers within the scope of the law without prejudice to the rights

and freedoms of the people.
Keywords: Role, Supreme Court’s Criminal Division for Persons Holding Political, Thai politics
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Abstract

This research aims to 1) study the level of efficiency in the development of cosmetic
business operators for export in Bangkok, management strategies, external environment,
marketing strategy, and internal environment, 2) study the causal factors of the management
strategy, external environment, marketing strategy, and the internal environment influencing
efficiency in the development of cosmetic business operators for export in Bangkok; and 3)
present a model for the development of cosmetic business operators for export in Bangkok.
This research is a combination. The quantitative analysis comprised 400samples of employees
and cosmetic exporters in Bangkok. The sample size was determined using the 20 times criteria
of the observed variables by stratified sampling. The researcher uses questionnaires to collect
information. Data were analyzed with mean, standard deviation, and a structural equation
model. The qualitative research used in-depth interviews with key informants. The total
number of 17 participants and the data were analyzed with content analysis.

The research results found that: 1) the efficiency of developing cosmetic business
operators is high. Management strategy, external environment, marketing strategy, and internal
environment are all at the highest level. 2) The external environment has the most significant
causal influence on the development efficiency of export cosmetic business operators.
Followed by the internal environment, marketing, and management strategies, respectively;
and 3) obtain a model for developing cosmetic business operators. It looks like a chart with
the most influential external environment as the bottom driving force. There is a marketing
strategy and support internal environment in the middle, and a management strategy to help

is at the top.
Keywords: Development of Business, Cosmetic, Export
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Abstract

This research aimed to study the levels of perceived benefit, attitudes and online
media usage behaviors of the elderly. This research used a quantitative research methodology.
The sample used in the research is an elderly citizen aged between 60-70 years living in 50
districts according to the house registration according to the copy of the house registration,

8 people per district, 400 people by specifying the sample size from the use of Taro Yamane
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formula at the confidence level of 95%, by using purposive sampling. The tools used were
5-level rating scale questionnaires. Analyzed by descriptive statistics, percentage, mean and
standard deviation.

The results showed that: perceived benefits as a whole is at the highest level. It was
found that it was building a good relationship from friend to friend, followed by making contact
with distant people or not contacting for a long time, respectively. Attitudes as a whole is at
the highest level. It was found that the presentation of information public relations attracts
attention, followed by trending or interesting news information in social media, respectively.
The Online media usage behaviors of the elderly as a whole is at the highest level. It was
found that the elderly use online media to share useful information with friends, followed by

talking and communicating with friends and family members, respectively.
Keywords: Perceived Benefit, Attitudes, Online Media, The Elderly
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Abstract

The objectives of this research are 1) study the problem and guidelines for the
development of product distribution of the fermented fish community enterprise, and
2) develop the distribution channel of the community enterprise Plara Lon (simmered
fermented fish) Nikom Songkroh’s products which was a quantitative research. The population
used in the research was 400 consumers who used to buy products and lived in Udon Thani
Province, with a confidence value of 95 percent and a level of error of 5 percent.

The results demographic findings were: The majority were females with 44 — 55 years
of age, graduated from high school or equivalent, being general employees, and earning 10,001
- 15,000 Baht. They generally purchased via E-commerce channel such as Facebook, 1-2 times
a month, a in consequence, the researchers had discussed with the community enterprise
Plara Lon (simmered fermented fish) Nikom Songkroh, which was a small community
enterprise, found that the distribution during Covid-19 pandemic struggled for relying on
attractive channel. The researchers aimed at the marketing channel development to extend
the market and the distribution channel including the community enterprise system’s
development for better performance, up-to-date technology, the latest marketing situation to

further the products’ value and incomes of suppliers.
Keywords: Development, Distribution Channel, Online media
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Abstract

The objectives of this research were (1) to develop Phon Ngam glutinous rice packaging,
(2) to evaluate opinions on the new packaging design of Phon Ngam glutinous rice of the
community enterprise group promoting the Phon Ngam glutinous rice queen plot in Phon
Neam sub-district, Nong Han district. Udon Thani Province. It is mixed research between
qualitative and quantitative research (Mixed Methods) with research tools such as
questionnaires, interview forms, evaluation forms. The samples used in this research were
(1) 10 stakeholders, collecting data by focus group discussion (2) 10 experts and
representatives of the community enterprise group, the Phon Ngam Glutinous Rice Queen
Field Promotion Group. people by using the assessment form to collect data. (3) A group of
100 consumers was randomly obtained from consumers who bought the product by using a
questionnaire to collect data using mean (mean) and standard deviation (S.D.) statistics.

The results showed that (1) The needs of the community enterprise group, the large
plot promotion group, Phon Ngam Subdistrict Glutinous Rice Queen concerning rice packaging,
is that product information must be complete. It is clear that represents the identity of the
group (logo) with the contact information of the manufacturer. There are distribution channels.
Attractive beautiful packaging Has a compact size that can be carried around. (2) Glutinous
rice packaging of the community enterprise, the Queen Glutinous Rice Promotion Group, Phon
Ngam Sub-district, Nong Han District, Udon Thani Province in Type 3, evaluated by experts and
group representatives, received the highest evaluation in good quality. The mean was 4.48
and the standard deviation was 0.51 therefore selected to use with the product. (3) Consumer
market test on opinions on rice packaging of community enterprise group, large plot promotion
group, Phon Ngam Subdistrict, Nong Han District, Udon Thani Province, the consumer's
opinions are at a high level of appropriateness. The mean was 4.50 and the standard deviation

was 0.48.

Keywords: Development of Packaging, Glutinous Rice
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Abstract
The objectives of this research were to 1) study the level of the decision to purchase

brand name bag during the COVID-19 epidemic of consumer in Bangkok 2) compare the of the
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decision to purchase brand name bag during the COVID-19 epidemic of consumer in Bangkok.
Classified by personal factors use questionnaires as a tool to collect information on consumers
who purchase brand-name bags. During the COVID-19 epidemic situation in Bangkok, 400
stores based on Cochran formula and convenience sampling, used descriptive statistics,
frequency, percentage, mean, standard deviation, t- test and F-test.

The results of the study found that: 1) the decision to purchase brand name bag during
the COVID-19 epidemic of consumer in Bangkok. It is at a high level in all aspects. In order of
the mean descending as follows: in terms of searching and comparing information, product
selection, value, the return to buy again and referring others, respectively; 2) personal factors,
age, average monthly income different. They chose to buy brand-name bags with different
statistical significance at the 0.05 level. As for gender, marital status, education level,

occupation, they chose to buy brand-name bags, no different.
Keywords: Decision to Purchase, Brand Name Bags, COVID-19
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Abstract

The objective of this study was to 1) study the expectations of teaching and learning
management of English for Communication Course of first year students in majoring English
for international communication Faculty of Arts, and 2) Comparison of teaching and learning
English for communication purposes of first year students in English for International
Communication Program Faculty of Arts, Gender and Classroom Groups. This research was
survey research. The 94 samples of first-year university students in the English for International
Communication Program. Faculty of Arts, Rajamangala University of Technology Tawan-ok,
Chakrabongsebhuwanat Campus were used. The instrument for data collection was
questionnaire, and descriptive statistics - frequency distribution table, percentage, means and
standard deviation were used for data analysis

The results revealed that: 1) the factors affecting the expectation of English language
teaching and learning management for international communication in rgeneral were
important at the high level. When considering each aspect, it was found that the course
structure was at the highest level, followed by the expectation in teachers, media and learning
facilities, respectively. Students expected teaching and learning activities focusing on practicing
conversation, reading, writing, vocabulary and grammar. The Activities that encouraged every
student to participate in using English for communication in virtual situations, and 2) The
gender assumptions are not different. And for the classroom group, group 3 was the only

group that was different from group 1 and group 2 at statistical significance at the .05 level.

Keywords: Teaching and Learning Management Development, English for International

Communication, the 21 Century
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Abstract

The research attempted to study the effect of risk management in financial operation
on financial reporting quality of small and medium enterprises (SMEs) in Bangkok in the
epidemic situation of Covid-19. This is a quantitative research, the population used in the
research was accountant in small and medium enterprises in Bangkok collecting data via
questionnaire. Data was collected from a sample of 400 people. The data were analyzed using
Multiple Regression Analysis. The researchers also found that the risk identification, risk
evaluating, risk monitoring, and reporting risk assessment have impact on financial reporting
quality of small and medium enterprises (SMEs) in Bangkok at .05 level of significance

excepting objective setting no impact on financial reporting quality.

Keywords: Risk Management, Quality of Financial Reporting, Small and Medium Enterprises,
COVID-19 epidemic situation
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Abstract

The objectives of this research were to: 1) study the promotion of sitkworm cultivation career
and product development to add value; 2) develop community potential in silk weaving, dyeing.
and natural dyeing 3) develop a living learning base for use in imparting knowledge on silk weaving
and dyeing and making natural dyes for community leaders to lead to the establishment of a center
providing knowledge in silk weaving. This research uses a mixed method research. In the qualitative
research, in-depth interviews were used with those involved in the development of the Mulberry
Silkworm Learning Center. and weaving natural silk by selectively selecting 13 people and the
sample group in Phon district. In Khon Kaen Province, 400 cases were used to select a convenient
sample group. collect data with questionnaires. The data were analyzed in terms of percentage,
means and standard deviation.

The results showed that: 1) the level of knowledge management, product development
learing to add value to the development of silk products. to increase the overall value at a high
level. Characteristics and important elements that affect the success of silk product development
at a high level for all. They are arranged in descending order as follows: There is a process that
makes a product or a silk product. better quality. It is more secure and the market is changing. To
expand marketing channels. Change silk products to meet the needs of consumers. 2) Develop silk
products that emphasize the benefits usable and there is a demand for new profitable silk products

for the survival of entrepreneur’s silk manufacturers and shops, respectively.
Keywords: Knowledge Management, Product Development, Silk Products
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