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Abstract

The objective of this article is to study answering tactics for image
restoration in the discourse of the announcements made by the Center for
COVID-19 (CCSA) Situation Administration by using typology of image
restoration strategies (Benoit 1995, 1997, 2000) as the frame in the analysis.
The data used in the analysis derive from announcements made by the
Center for COVID-19 Situation Administration (CCSA) during 13-24 July 2020
which coincided with a period when a certain group of foreign nationals

traveling into Thailand appeared not to follow the regulations of
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quarantining people traveling from abroad and were found to have been
infected with COVID-19.

The research findings are that answers in the announcements of
the CCSA appear to use tactics following the concept of image restoration
including denial, reducing offensiveness, showing corrective action and
expressing mortification. However, none of the tactics identified show
evasion of responsibility. The tactics implemented the most are reducing
offensiveness which consists of many sub-tactics. Moreover, it also finds that
presenting transcendence which is one of the sub-tactics of reducing
offensiveness can be separated into many tactics. These tactics help
listeners to think of another scenario of the incident that happened on the
other side which is the side that would help offset the negative image of
the CCSA and help restore its image.

Keywords: answering, typology of image restoration strategies, Center for

COVID-19 Situation Administration
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