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Abstract

Background and objectives (s) : The research for this paper investigated the importance

Alongkorn Parivudhiphongs?

of LINE stickers related to the COVID-19 pandemic in health communication and its potential

association with the creative economy.

Methodology: The qualitative research method that was used focused on a content
analysis of 570 series of LINE stickers sold through the Line Store from early 2020 to
August 2021.

Main result: The results of the research indicate that LINE stickers emphasize words of
encouragement, impacts on mental health and emotional expressions. Other popular
content includes pandemic prevention, precautionary measures, warnings against fake news,
reflections on state policies and campaigns. The two main purposes of the communications
are instruction/request for action and persuasion/education. The stickers offered more
positive sentiments (optimism/encouraging/fun) rather than negative ones (stress/depression/
mockery). Creativity can help develop a LINE sticker business to create economic value,

such as working as a character designer or an entrepreneur, obtaining intellectual property

! This article is part of a study of the “Research Group for the Development of Creative Industries of Thailand” under the
Ratchadaphisek Sampoj Fund, fiscal year 2022, from the Office of Research Affairs, Chulalongkorn University.
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rights and building brand awareness, all of which are consistent with the concept of

creative economy development in Thailand.

Relevance to Thai Studies: The research for this paper contributes to Thai Studies by
offering a multidimensional analysis of how digital culture, through LINE stickers, intersects
with health communication, economic innovation and societal responses to a global
health crisis. The research provides valuable insights into the role of digital technologies
in contemporary Thai society, the creative economy and the potential for digital tools in

enhancing public health communication and policy.

Conclusion: The study reveals LINE stickers were used in Thailand's COVID-19 response,
blending health communication, economic innovation and societal resilience through
digital culture. The research showcases the importance of digital tools in public health

strategies and economic growth, highlighting their impact on Thai society.

Keywords: LINE stickers; Health Communication; Creative Economy
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yaafnineasifediu 27 ya (Sevaz 8) lildssumadn 22 gn (Fosay 7) uananddiusing
@ & ¥ < [ [ 4 ° v Y oa v v a s
mavasiiluggeorguaziansiuiudu 8 ya (Fewag 3) dwiuuin/daseainines LINE
Weunmuansesesar 95 unandadisiiiluauialy drulvgflaliuansdinu udlddoiau
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Figure 1: Example of Characteristics used in Line Stickers
Source: Kueakul, R. (Pa chom sa tha kho wit), Kueakul, R. (Nakak anamai su kho wi do),
Npose (Phu sao klua kho wit)
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Figure 2: The frequency of LINE sticker content
Source: Researcher
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Figure 3: The frequency of content relating to encouragement or
the impact on mental and emotional well-being.
Source: Researcher
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Figure 4: Examples of LINE stickers with encouragement content.
Source: Siam Prom, (kho wit 19 ok pai), Yaowarak, (Kovit 19 ... Fill in the name),
Anyawi, (Sui man ruam tan kho wit), Little bunny, (Covid sa kid ja); and Sota,
(Ruamchai tan phai kho wit)

g 1 s s
Wanngy 2: amsniamanlunistesiulsaszuin

wmsnsuantunistesiulsaszuimdulseiudidgsiunisdoasguain anuanny
unigatusyaulaideiu Aemsuuzigudeulinayn Uin warlumi (591 A39) wasnsliansile
vseldiaaueanagedviniuazeaiaile (585 ASY) sedainAon suurtinliiusseerieTening

UAARAINNING 5 uagiegaininesnmi 6
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. .
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Cover nose/  Wash hands/ Maintain Use PPE/  Avoid parties/ Avoid Others
mouth/ use hand physical gloves/  risky & crowded touching
face shield sanitizer distance between disinfectant places various
individuals spray surfaces

Figure 5: Frequency of Content Concerning Main Measures for Pandemic Prevention.
Source: Researcher
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Washing hands Wearing mask Social distancing

Taidunti

% ¢

PPE suit Avoid partying Avoid touching

Figure 6: Examples of LINE stickers relating to COVID-19 prevention measures.
Source: PoMoTo, (PoMoTo COVID Outfit); Sutham, (Ta sai sammoe ruam tosu kho wit),
Charoenphol, (Stay home, Stay alive); Pankategrum, (Arom 4 sen yuk kho wit-19),
Mofumofurice, (Thai Life Style Covid-19 ver.)

Wanngy 3: Msneguaunile

lungunisfeansgunimifeiumsinwavewnsdy nuanudgeganiuiinisegtiou viheu
iy slufsnsiSeuesulall (544 A%Y) Feufgrfunsiungngudnue Wi Avemnsiou
Tddaudud (258 a33) Susuauluenieiueui findeuwavesnidsnesiuiu (177 A59)
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Eat healthily Take a Prepare Keep clean Maintain Others
home/ shower/ supplies/ hygiene of
WRH/ sleep/ medications/ areas and
Orline exerdise/ equipment irrhouse air
learning rest

Figure 7: Frequency of content relating to health hygiene and sanitation
Source: Researcher
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™ plge

Staying Home Eat healthily Keep exercising

R f
wiu
g\\ \
Carry hands Cleansing stuff Disinfecting a floor

Figure 8: Examples of LINE stickers related to health hygiene and sanitation.
Source: Jaru-Jaru, (Na mi yu ban yut chuea phuea chat); NumniM4289,
(Nong de si wan huangyai chuang kho wit); Yanyong, (Khai krian su kho wit phasathai);
Mmbt, (Khunmae narak song (kho wit19)); Lewissiwel, (Ni rao tit rueyang na?); Styleyou sticker,
(Covid-19 (Kho wit cha rao tong rot).
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Self-isolation/ Fever/sore throat/ Vaccination/ Lung problems/ Loss of taste/ Others
Symptom cough/headache/ Immunization/ Breathing smell
observation/ feces/nasal  Vaccine hesitancy  difficulty

Avoiding patient discharge/

contact sneezing

Figure 9: Frequency of Content Concerning Disease Symptoms and Basic Prevention.
Source: Researcher

s Veoutiusuy HLamead
miavy
S5 Ul
@ A,\a
Quarantine Running nose Need of Vaccinatior Shortness of Breath Loss of taste

Figure 10: Examples of LINE stickers with content regarding disease symptoms
and basic prevention.
Source: Mnky, (Bebi bop yu ban won pai (kho wit19)); Dinp, (Mu dek kap chiwit yuk
kho wit -19); NDS, (Chao thua lut sa-ok tan rok); Nut_F, (Dai no su kho wit-19));
Po.loid, (Play big, Get away from Covidl!)
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Figure 11: Frequency of Content Relating to Consumption of News and Information
about the Pandemic Situation
Source: Researcher

Fake news alert News consumption

Timeline disclosure

Figure 12: Examples of LINE stickers on news and information about pandemic situation
Source: Sutham, (Fight against COVID-19 together 2); BB,
(Cattle fight COVID); Ang, (Su kho wit kap kaem uan)
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Figure 13: The frequency of content relating to governmental policies.
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Figure 14: Examples of LINE stickers relating to government policies.
Source: Hello Wow, (Anchan tong rot); Jason, (Rueang kho wit thang
trong lae thang-om); UNREST, (Ret kap rot aotuarot chak rok kho wit 19);

Chue khun rue pao?, (Kho wit phaenda)
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Figure 15: The frequency of content relating to medical treatment.
Source: Researcher
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Figure 16: Examples of LINE stickers with content related to medical examinations and treatment.
Source: Kanomtarné, (Dino fat: Su khowit19); Nut_F, (Dai no su kho wit -191); Anyawi,
(Sui man ruam tan kho wit); BOONSHOES, (Mae Ying Sri Covid-19)
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Figure 17: The Frequency of Other Content
Source: Researcher
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Figure 18: Examples of other content related to COVID-19.
Source: Lookmii Anime, (Kho wit rao tong rot woechan phuchai); Pimarnvit, (Pimanwit su kho
wit -19); Styleyou sticker, (Covid-19 (kho wit cha rao tong rot)); Jack Jesada
Soommat, (Hua to koen mai hom); Meetoey, (Worried in Covid 19)
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Figure 19: Stickers related to fund raising and brand awareness.
Source: Salary Man, (TRUE 5G x nai hua yung khiangkhu su kho wit -19), Dhamarong Jaidhama,
(More Thawisin); NDI (Nation Covid-19); Ma Cha, (CP x ma cha su kho wit -19)
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Figure 20: Stickers not directly related to Covid-19 health communication.

No COVID plight,
still no right to
hold you tight.

Caught COVID,
cure's in play,
Stuck on you,
lost my way.

Love, can we?
If hearts are
COVID-free?

Source: Sriburin, (Love social distancingl); 247Journey, (Covid please caption);
Yangd, (Mook xiao 23); Meritt Creation, (COVID in love)
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Figure 21: Classification of Objectives for Communicating COVID-19 Health Information.
Source: Researcher
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Figure 22: Example of Stickers showing different objectives in health communication
Source: Mmbt, (Khunmae narak song (kho wit)); Sha, (Covid-101); Teebawondechatun,
(Kho wik chiwit tong rot); HuaFu, (Kun Ausa official Fear Covid 19); Saetang,

(NhaKrean Feelings the Covid19).
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Figure 23: Frequency of patterns related to the tone and emotion of stickers.
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Figure 24: Examples of stickers showing tones and emotions.
Source: TeTezz, (Matooy Stay Home); JUPITER, (The ghost in your room said covid-19ver.);
Mmbt, (Song kamlangchai kho wit); Suchada, (Nong luk chub waen si Fight covid)
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