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Abstract
The purposes of this study were to study 1) the skills of school administrators in the 21st century
in schools under the department of education in Bangkok Metropolitan Administration 2) work effectiveness

of teachers in schools under the department of education in Bangkok Metropolitan Administration
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3) the relationship between skills of school administrators in the 21st century and work effectiveness
of teachers in schools under the Department of Education, Bangkok Metropolitan Administration.
The study is a survey study using 205 questionnaire responses from school of administrators and analyzed
by statistical data which are percentage, mean, standard deviation, and Pearson’s correlation coefficient.
The results of the study showed that; 1) the skills of school administrators in the 21st century in schools
under the department of education in Bangkok Metropolitan Administration were at the highest level in
all 6 aspects which are Teamwork skills, Relationship skills, Problem solving skil, Creative thinking skill,
Communication skill and Technological skills. 2) the effectiveness of teachers in schools under the department of
education, Bangkok Metropolitan Administration, in general, was at the highest level in 4 areas, namely
Teamwork, Student development, Classroom management and Personnel development. The rest 4 areas
were at high level which are Service mind, Learning design, Achievement motivation, and Analysis
and synthesis thinking 3) the relationship between school administrators skills in the 21st century and
work effectiveness of teachers in schools under the department of education, Bangkok Metropolitan
Administration was found to be positively correlated at a quite high level (r = 0.705**) with statistically

significance at the .01 level.

Keywords: Skills of School Administrators in the 21st Century; Work Effectiveness of Teachers
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