MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Svswavasauiawslalusuuazmsuimsaifusyuanasdnsiiegluguzious
ﬁ"uﬂmsﬁzijmﬁﬂmiw%'wEﬂﬂimgwﬁfgjmimagﬂu\‘nu‘umwﬁmmqmm‘wniiu
Syudiuaziadesuszaulusinanszyunuy Sminaynsanas
Effects of Job Satisfaction and Perceived Organizational Support as Mediated
Variables Between Human Resources Management and Employees’

Retention of Gems and Jewelry Industry in Krathum Baen, Samut Sakhon Province

sl eganm uag Sy yiyey
'Navarat Usuphap and “Thanyanan Boonyoo
infnwvdnansumsgsnaumUudin dadieine1dy uninedeieideainig
“pnsgusedvangnsuInsgsiaumdudin Jadieivetdy unTiverdelevenniug
!Student, Master of Business Administration Program, Graduate School, Southeast Asia University
2L ecturer, Master of Business Administration Program, Graduate School, Southeast Asia University
!Corresponding Author. Email: nongnoonawarat024@gmail.com

uNAnge
mﬁ%’aﬂ%ﬂﬁﬁi’mqﬂszmﬁﬁaﬁﬂm (1) swuvesmsiamninennssyed eoitaelalusny mssuinisatuanu
Mnesng waznmsaseeflunuesmiiney (2) avsdieneldluruileglugued uysAunanseinnsdanismsnensuywd
uazmsasey Tunuesminanu uag (3) M3 ug meatuayuINesd nsi oy lugiugduUsA unanssem s dans
vinensaywduaznsaseylunuresminnug aamnssud adiuasiad ssUszAvludnenseynuy Sminayvsanas

Tnenqueiteg i ltlumside fe winnugramnssudguduasing sssauludnenseyuwuy fminaynsanns

o ' a

$1uau 330 Ay insesdlefldlunsidefuuvuasuny afafililun1side fe malnevisheatiesar Aad
dud sy uesmaleseiaunislasead e iamsIdenuin (1) minaugremnssus yudiuanad osUse fu
Tudwnensgvjamuu Jmisaymsanas Iseiuvemsdamaminennsinsd anaiiemelalun wevmsasegluuresnidnay
ﬁml,aé"simasmagsluixﬁumﬂ Fafldadeiniu 3.68, 3.62 uay 3.65 AUAINU ﬁdamﬁmmummgﬁmmﬁu
0.548, 0672 Uag 0.722 MUAAU Lozl s¥auraInNssu3 Msatuauuanesd msfiAea glagseg luszauUunans
Faflredowiniu 346 Tdudoavuwnmmsguyindy 0687 @ srmfiawslalumud ud wusd unansszrinemsdnnig
ninensuyeduaznsnsegluanuesmiinnu Tneflrdulsyaviueundiaviniu 0.412 uazvsulvavwviY
0687 uaz (3) MasusmaatiuayuInesd nskd uiuUsd unanssErI ST amIns ne sy uazmsasey lusu
yosmiinnugnamnssudauduasieiossssiulusunenseyauuy Sminaunsmas Tneflidusyaviveuinang
Wy 0222 WazreuwauLyiiy 0419 Fsnuemsidetuandififiui enufiaweldlunuuazmsiudmatuayy
neRnIsazanmsarilimsdnniminensuyudivssansuamnnd stusazannsoviliiAnauasogluay

nelviinUseleviuarinarenanisujifauveanidnau

7 7 atiufl 1 (unsrAu-wensy 2564) | Vol.7 No.1 (January-April 2021):ISSN 2465-3578

105



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

AdAey: MIdnsninensayed; anuaeliluny nMssuimsaivayuanesdng; maseglunuvemdnnu

Abstract

The objectives of this study were to explore: (1) levels of human resources management, job
satisfaction, perceived organizational support, and employees’ retention; (2) job satisfaction as a mediated
variable between human resources management and employees’ retention; and (3) perceived
organizational support as a mediated factor between human resources management and employees’
retention of Gems and Jewelry industry in Krathum Bean, Samut Sakhon province. Samples in the study
were 330 employees in Gems and Jewelry industry in Krathum Bean, Samut Sakhon. Research instrument
in this study was a questionnaire, statistically analyzed by percentage, means, standard deviation (S.D.),
and structural equation modelling (SEM) analysis. Results in this study revealed that: (1) levels of human
resources management, job satisfaction, and employees’ retention of the employees in Gems and Jewelry
industry in Krathum Bean, Samut Sakhon province were averaged at a high level, ranging at 3.68, 3.62,
and 3.65 respectively; whereas the standard deviation (S.D.) level was averaged at 0.548, 0.672, and 0.722
respectively. Furthermore, the levels of perceived organizational support were overall averaged at a
moderate level, ranging at 3.46 and the standard deviation (S.D) level was at 0.687; (2) the coefficient
scales of Boot LLCI of job satisfaction as a mediated variable between human resources management
and employees’ retention were at 0.412; and the coefficient scales of Boot ULCI were at 0.687; and (3)
the coefficient scales of Boot ULCI of the perceived organizational support as a mediated factor between
human resources management and employees’ retention of Gems and Jewelry industry in Krathum Bean,
Samut Sakhon province were at 0.222; whereas the coefficient scales of Boot ULCI were at 0.419. The
results of this study ascertained that the organizations ought to contribute and develop the intra-
performance of human resources management at work. The performance contribution should be both in
currency and non-currency support like supportive variables. Meanwhile, the organizations should
promote the employees’ perceived organizational support to mobilize the employees’ work efficacy and

the stability of the employees’ retention as well.

Keywords: human resource management; job satisfaction, perceived organizational support; employees’ retention
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