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Abstract

This research aimed to study: (1) level of organizational commitment of the Nakhon Pathom City
Municipality office civil servants (2) factors affecting the organizational commitment of the Nakhon Pathom
City Municipality Office officials (3) factors affecting the organizational commitment having a logical-effect
relationship and the commitment to the organization of civil servants in Nakhon Pathom City Municipality
office The samples used in the research were 146 civil servants from Nakhon Pathom City Municipality

office. Data were treated and analyzed by using descriptive and Inferential Statistics methods, which were
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percentage, mean, standard deviation, Chi-square test and Multiple Regression Analysis. Findings: (1) Commitment
to the organization of civil servants of Nakhon Pathom City Municipality office in the overall and in each
aspect the relationship with the organization is at a high level. (2) Factors affecting the organizational
commitment of civil servants in Nakhon Pathom City Municipality office found that in overall and in
each aspect affecting commitment at a high level (3) Factors affecting organizational commitment of
Nakhon Pathom City Municipality civil servants in the overall aspect of feeling that they are important
to the organization the expectation of receiving the response from the organization and the relationship
of colleagues have a causal relationship with the organizational commitment of civil servants in Nakhon
Pathom City Municipality office with a statistic significance of 0.001. Factors affecting organizational
commitment In freedom of working Have a causal relationship with the organizational commitment of
civil servants in Nakhon Pathom City Municipality Office With statistical significance at 0.01 and factors
affecting organizational commitment The feeling that the organization is dependable And the work
characteristics that have a causal relationship with the organizational commitment of the Nakhon

Pathom City Municipality officials The statistical significance is 0.05.

Keywords: Organizational commitment; factors affecting organizational commitment; Nakhon Pathom

Municipality Office
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