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Abstract

The objectives of this study were to: (1) the levels of job motivation, organizational citizenship
behavior and work happiness of employees in the consumer goods business: A case study of a company
in Bangkok; and (2) organizational citizenship behavior as a mediated factor between Job Motivation and
work happiness of employees in the consumer goods business: A case study of a company in Bangkok.
Samples in the study were the 255 employee’s consumer goods business, a company in Bangkok. The
research instrument in the study was a questionnaire, statistically analyzed by percentage, means,
standard deviation (S.D.), and structural equation modeling analysis. Results in the study showed that:
(1) levels of job motivation, organizational citizenship behavior, and work happiness of the employees in
the consumer goods business, a company in Bangkok were averaged at a high level, ranging at 3.70, 3.98,
and 3.69 respectively; whereas, the standard deviation was averaged at 0.369, 0.434, and 0.520
respectively; and (2) organizational citizenship behavior was regarded as a mediated variable between job
motivation and work happiness for the employees in the consumer goods business, a company in
Bangkok; the coefficient scales of Boot LLCI were at 0.081; whereas the coefficient scales of Boot ULC
were at 0.305. Therefore, the results ascertained that organizational citizenship behavior of the employees
in the consumer goods business, a company in Bangkok could contribute to the perceived job
performance and gradually increase the job motivation of the employees. Furthermore, it could promote
employees’ work happiness. This would be the mainstream for all employees to perform their work

happiness further.
Keywords: job motivation; organizational citizenship behavior; work happiness
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