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Abstract

The objectives of this study were to investigate: (1) levels of employer branding, employee
engagement, and organizational citizenship behavior of employees; and (2) Employee engagement as a
mediated factor between employer branding and organizational citizenship behavior of Gems and Jewelry
industry employees in Krathum Baen, Samut Sakhon. Samples in this study were 300 Thai employees,
working in Gems and Jewelry industry employees in Krathum Baen, Samut Sakhon. Research instruments
were a questionnaire, which was statistically analyzed by percentage, means, standard deviation, and
structural equation model (SEM) analysis. Results of this study revealed that (1) overall levels of employer
branding, employee engagement, and organizational citizenship behavior of the employees of Gems and
Jewelry industry employees in Krathum Baen, Samut Sakhon were at high level, ranging at 3.69, 3.85, and
3.83 respectively; whereas the standard deviation was averaged at 0.776, 0.739, and 0.760 consecutively
and; (2) the coefficient scales of Boot LLCI of the employee engagement as a mediated factor between
employer branding and organizational citizenship behavior of the employees of Gems and Jewelry
industry employees in Krathum Baen, Samut Sakhon was at 0.517; whereas the coefficient scale of the

Boot ULCl was at 0.715.

Keywords: employer branding; employee engagement; organizational citizenship behavior
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AuAUNIEHesesy; DE nunedls avukniuvemtinnuiuaudslagianuliiuny AB nineds anugni

YontinanuaauiEniuludiunivesdn, OCB nueds nginssunsiluauininia)

PNNTIT 2 WU (1) mdnealuesEUsenaunns (E8) Tnesnidldvwasiormasmiureaniinay
(EN) Tneau anugniuraswinauduenunssfiesasu (V) supnuduleeiirnuliiueu (E)
wazsnuanuEninududuniwesdin (AB) eghalltuddymaadanisediu 0.01 Tnefien ttest
WU 13.224, 9.595, 8.807 Uag 8.666 MUAIRU WAz na nwalvas Usenaunis (EB) Lud 8 nswa
sengAnssunsiduaindniis (OCB) Tneflan t-test Wity 1.917 uaz (2) AnugARUYBINTnIIY

(EN) g5 A N e nausinuenunszfiesesu (V) uasamuarusdnineududwunilavesdin

Y

'
aaa (%

(AB) 185 var ongAnssunaiduaindniia (OCB) og 19l eddavnead i 52 005 TnedleAn ttest
WU 8531, 2090 Uag 2358 AUAIRU warAuE NI nes ueaialag iemuliiua (DE)
fisnsnadengAnssunisiliuandniia (0CB) sdnslltfuddynisadafisedu 0.01 nediant-test
Wiy 2.959

5. NaMIVPARUALLASIUMTIATILY BvEnavesfuusdunats dudufudsidhunyaey
AuduiuSsEreiulsdaseiudulsay TnefidudsdunanszeSuiedvinaniadensening

AuUsBasvuasdmlsniu nailaasusingawmisnei 3
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M13197 3 HANITNAFBUANLAFIUNTIATILYBVENA VR MUTAUNAY

HUNAFIUNTIVY Boot Boot Boot

Effect
(Hypothesis) SE LLCI ULCI
H4 EB — EN — OCB 0.613 0.049 0.517 0.715
H41 EB — VI — OCB 0.429 0.044 0.348 0.526
H42 EB —+ DE — OCB 0.441 0.047 0.350 0.536
H43 EB —+ AB — OCB 0.468 0.046 0.385 0.565

NINTUN 3 HANITNAFOUALNA FIUNTIATIEV B VT WaUDW WUTA UNAI WU AT AL

a

YBINTUNMULAYTIN AU NRUTDINTNUAUANUNTEABTOTU grupnudnlaefanuliiueuy

]

§ a

v e 1 1< ! ) aAa < v o X LYY £
wazsuauianIuludiuniave@induladedunasiideulssnnuduiusidaasaing
sEnINMNanvalvesUszneunmsiasngAnssunisiluaundniia lnedadulss@nsveuianans
(Boot LLCI) tM1Au 0.517, 0.348, 0.350 Kag 0.385 ANEIAU kaz¥aUuLlunUL (Boot ULCH) Wiy

0.715, 0.526, 0.536 wag 0.565 AIUARU
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Ve aunus 9l denuusisaws i ui azviliesd msussganuds ald mud waned fvue
A aa ! [ 1 = 13 PN (5 3 = v [y a o a ¢ A
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Y] a
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=
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