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Abstract

The objective of this research is to study the default factors of debt repayment of Supreme
Samsen Co., Ltd,, as a case study. The default payment factors consist of external factors, i.e., economy,
government policy, and unexpected events, and internal factors, i.e., organization and debt collection.

The sample group used in this research is 110-trade accounts receivable of of Supreme Samsen. Co., Ltd.

U 7 atufl 3 (Fueneu-Suanau 2564) | Vol.7 No.3 (September-December 2021):ISSN 2465-3578


mailto:nakarnhamta@gmail.com

MFNTITIUMINFBIAIATY NyweAansuazdiauAans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

The research instruments were questionnaires selected by specific random sampling with an alpha
coefficient of 0.829. The statistics used for data analysis were frequency, percentage, mean, and standard
deviation values based on the hypothesis of t-test, One-Way ANOVA and Least Significant Difference
(LSD). As results when considering the overall parts and each side, it was found that the default factors
of debt repayment of Supreme Samsen Co., Ltd., occurred from both external and internal ones. The
external factors effecting the default payment are economic, government policies and unexpected
events, whereas the internal factors effecting the default payment are organization and debt collection.

Once classified by personal factors, there is no significant difference at the level of 0.05.

Keywords: Affecting factors; Default payment; External factors; Internal factors
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