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Abstract

The objectives of this research were 1)study the working environment, organizational commitment,
job satisfaction and employee retention of a company in the automotive industry, Rayong Province,
2) to study organizational commitment as the mediator between working environment and employee
retention of a company in the automotive industry, Rayong Province and 3) to study job satisfaction as
the mediator between working environment and the employee retention of a company in the automotive
industry, Rayong Province. Research tool was questionnaire. Data were collected from 100 employees
who working at company in the automotive industry, Rayong Province, under the concepted of Montri
Piriyakul, (2010). Statistics used in this research were Mean, Standard Deviation, and Structural Equation
Model (SEM) by using Smart PLS 3.0 program. As results, it was found that 1) Overall Working Environment,
Organizational Commitment, Job Satisfaction, and Employee Retention at a high level. The mean values
were 3.57,3.85,3.71 and 3.54, and the standard deviations were 0.643, 0.684, 0.731 and 0.812, respectively
2) organizational commitment as the mediator between Working Environment and employee retention is
with the lower bound coefficient of 0.086 and the upper bound of 0.306; and 3) job satisfaction as the mediator
between working environment and employee retention is with the lower bound coefficient of 0.242 and
the upper bound of 0.539. Which shows that organizational commitment and job satisfaction are variables
as a mediator from working environment to employee retention of a company in the automotive industry,

Rayong Province.

Keywords: Working Environment; Organizational Commitment; Job Satisfaction; Employee Retention
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