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Abstract

The objectives of the study were to investigate: (1) level of knowledge management,
organizational commitment, and work efficacy of teacher volunteers; (2) knowledge management
as a medited factor comelated with work efficacy of the teacher volunteers, and (3) organizational
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commitment as a mediated factor correlated with knowledge management and work efficacy of
teacher volunteers in the Pre-school Child Development Center, Nongkhaem, Bangkok. Samples
in the study were 122 teacher volunteers in the Pre-school Child Development Center,
Nongkhaem, Bangkok. The study used the Stratified Random Sampling and Proportional Stratified
Random Sampling. Data were obtained using questionnaires consist of acquisition knowledge
management, storage, transfer, utilization, organizational commitment, and work efficacy. These
instruments were tested for their content validity by a panel of experts. Internal consistency
reliability for each measurement tested by Cronbach’s alpha were 0.789, 0.858, 0.822, 0.832,
0.918, and 0.838, respectively. Data were analyzed using percentage, means, standard deviation,
and structural equation modeling (SEM) analysis.

Results of the study revealed that: (1) teacher volunteers in the Pre-school Child
Development Center, Nongkhaem, Bangkok, had overall averaged level of knowledge
management, organizational commitment, and work efficacy at the high level; (2) knowledge
management was a mediated factor which correlated with organizational commitment toward
work efficacy of the teacher volunteers, and (3) organizational commitment was a mediated
factor which correlated with knowledge management toward work efficacy of teacher volunteers.
Additionally, this study showed that; systematic knowledge management could encourage the employees’
organizational commitment; meanwhile, the organizational commitment could encourage the
positive attitudes to contribute knowledge management processes and take further advantages

of this knowledge acquisition to promote the employees’ work efficacy as well.

Keywords : knowledge management; organizational commitment; work efficacy
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