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Abstract

This research has two objectives; (1) to study the level of perception of the
organizational support, work motivation, and work effectiveness of the personnel at the
Nongkhaem District Office, Bangkok Metropolitan Administration, and (2) to study the work

o

I 6 atudl 2 (wgeniAu-Benan 2563) | Vol.6 No.2 (May-August 2020):ISSN 2465-3578

207


mailto:dba.sau2559@gmail.com

MINTITBUMINGFBIAITY uyweAEnSuazdiuAans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

motivation as an influencing factor between the perception of the organizational supporting
factors and work effectiveness of the personnel at the Nongkhaem District Office. This particular
research is considered as a quantitative research and it is an exploratory research in style. The
sample size is 97 personnel who work at the Nongkhaem District Office. The research tool is a
questionnaire. The statistics used are percentage, mean, standard deviation. The analysis is based
on the Structural Equation Model (SEM) in which PLS Graph 3.0 program is applied. The research
findings show that the overall average of perception of organizational support, work motivation,
and work effectiveness of the personnel at the Nongkhaem District Office are at the high level.
From the analysis, it is found that the work motivation acting as an influencing factor between
the perception of organizational supporting factors and the work effectiveness of the personnel
working at the Nongkhaem District Office, Bangkok Metropolitan Administration. The research also
discovers that the perception of organizational support has nothing to with the work

effectiveness when work motivation acting as an influencing factor.

Keywords: organizational support, work motivation, work effectiveness
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