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Abstract

The objectives of the study were 1) to study the Behaviour of choosing to use cafe in Sukhumvit,
Bangkok for Thai Tourists. and 2) to compare factors of Thai Tourists choosing cafes in the area. The sample
group was 384 Thai people. The questionnaire was used to check indicators of compromise (I0C); and reliability
is equal to 0.99. Statistics used to analyze data consists of percentage and mean. Standard deviations which
were calculated to analyze were the T-test and F-test. The results showed that most customers are females
between 20-29 years old who are mostly students and have an income of 10,000-20,000 baht per month.
The level of behaviour is excellent. The result found that the perception of need is followed by evaluating
dlternatives and behaviour after purchase. The results of the hypothesis testing revealed that different ages,
education and careers have the behaviour of choosing alternatives to take service café differently statistically

significant at the level of 00.5
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