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Factors Affecting Satisfaction in Using Car Insurance Claims
through the application of the people in the Mueang District

Prachinburi Province
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Abstract

The purpose of this research was to study personal factors and to study the factors of service quality of
insurance businesses that affect the satisfaction of using car insurance claims services through applications of people
in Mueang District Prachinburi Province. The sample group used in the research were those who used and used to
use the car insurance claim service through the application of the people in Muang District Prachinburi Province 400
people aged 21-60 years using questionnaires to collect data. The statistics used were frequency, percentage,
mean, standard deviation. and multiple regression analysis The results of the research found that 1) the overall level
of the quality of car insurance claim service via the application was at the highest level. When considering each
aspect, it was found that the aspect of knowing and understanding the service recipient had the highest average,
followed by the reliability aspect. in terms of providing confidence to service recipients The concrete aspect of the
service and responding to service recipients, respectively, 2) the level of satisfaction in using the car insurance claim
service through the application. The overall level was at the highest level. 3) The hypothesis test found that the
samples with different status and income had different satisfaction with using the car insurance claim service through
the application. with statistical significance at 0.05 level and service quality of insurance business in response to
service recipients in terms of providing confidence to service recipients and the aspect of knowing and understanding
the service recipient affects the satisfaction of using the car insurance claim service through the application of the
people in the Muang district. Prachinburi Province. It was statistically significant at the .05 level was equal to 66.1

percent.

Keywords: service of quality; satisfaction with service; car insurance claim through application.
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