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Abstract

The purposes of this study were 1) to study the level of opinions of people in Ratchaburi municipality
towards the management of the COVID-19 situation and 2) to compare the opinions of people in Ratchaburi
municipality towards the management of the COVID-19 situation classified by personal factors and public health

service. The sample consisted of 400 people of the Ratchaburi municipality. Questionnaires were used to gather
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the data. Analysis of statistics included frequency, percentage, mean, and standard deviation. Using the t-test
and analysis of variance, inferential statistics were examined. (1) One-Way ANOVA pairwise differences were
determined by LSD with statistical significance at level 0.05 The results of the study showed that the opinion of
people in Ratchaburi municipality towards the management of the COVID-19 situation was at high level. People
who had difference in gender, age, education level, occupation, monthly income had difference in opinions
towards of COVID-19 situation. And the difference in public health services of Ratchaburi Municipality had
caused the difference in opinions towards the management of the COVID-19 situation at a statistically significant
at the 0.05 level.LSD was used to determine pairwise differences, with a level of statistical significance of 0.05.
According to the study's findings, Ratchaburi municipality residents have very positive opinions of how the
COVID-19 crisis is being handled. Individuals with different perceptions of the COVID-19 scenario included those
with differences in gender, age, education level, occupation, and monthly income. And the difference in public
health services of Ratchaburi Municipality had produced the difference in opinions towards the management of

the COVID-19 problem at a statistically significant at the 0.05 level
Keywords: Management; COVID-19 Situation; Opinion
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