MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

¥ '
AUl NS IR NRALNITVTEILASINITAMNTILARBNINTIAN
' ' v
?‘1&‘5’3\1ﬂ”l%‘LLWﬁ%‘tU’Tﬂ‘ﬂ@\‘iTﬂaﬂ—Tg ﬂ@ﬂagﬂﬂ’lf:‘!:

P~} o -] L . pP=1
ﬂ%‘ﬁuﬁﬂ‘ﬂ"l Gfummmzu@m’mmmmum FINIAUATFTIINNT
Infographics and the Older People’s Access to Social Assistance Programs
During the COVID-19 Pandemic: A Case study in the municipality

and rural areas of Nakhon Ratchasima

Tufinn 193997 uaL 2033014 [esYMA

'Chotika Banjongpru and 2Ajirapa Pienkhuntod

"ARemdngraigarmanmananafin nsndenisun asmestin aiingideranuny
2 ﬂ’]@’]ﬁéﬂﬁtﬁ’ﬁ%ﬂ’]ﬁﬁlﬂ’ﬁﬁﬂﬂi@ﬂﬁ@ﬂﬁlu wﬂﬁwmﬁm@umu

"Master of Public Administration, College of Local Administration Khon Kaen University

% L ecturer Public Administration, College of Local Administration Khon Kaen University
'Corresponding Author E-mail: b_chotika@kkumail.com

Received May 26, 2023; Revised June 29, 2023; Accepted August 8,2023

UNAALD

foUszmdniusdulnnsiniliaanudrdglunisaaadunisienfeuinissesiglneanizes1eds

' v

sAmauaIAInINAaInIg

q

o

?uﬂﬁq\‘immﬁﬂqmﬁ'@?mL%dﬁqﬁeﬂi’ﬂﬁmifiﬂyt,hU‘j:ﬂmwf%mwm 919wl
Uszndnins ugUuuuaniinafinaansnms nygeansudimdnuassdunandsmmmamaohilasnis
AsasvReneinesdgiurnsssumeaslanfndalasalalawn 2019 (Covip-19) Tanlaszbaragase
Bennanmuuunadidnuuaslanisduniuoidednidued ssdafusiusneyaanny geang S1uau 20 Au
fifiong 60 Taulfanduay Iuuazusnumdesunssedninanisidenuen nsussadaming iguuuudnin

n377n (Infographic) aaTnsayaunygeangyla undaluannsanas iy geang Tudmdnunsssduamaden

v
A o

wazn 1§ 9ad R N niduanlasinisenni oiu Tasesnssd sanaein Tassnnsauazes ¢ uazlassnisEnus
i o ¥ o aAa o ~ i o Aa ! ¥

Tamasanes Wasenygeenguavinezaasiaunisamzbonliuszuueenlan lnedadeiifinananiswids

Traamam e R ey IS ENENY (LN ANREWETENBHA N TTUWIRNLANTIUREANAZATN AN TE9

FMIUNTUILRURUSUAZNNTHBNFUADUNIN

111 9 iUt 2 (WquANAN-FevinAN 2566) | Vol.9 No.2 (May-August 2023)

15


mailto:b_chotika@kkumail.com

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

ArAty Nsdszm Ao ERnNg AN, nswnteadaRnisvesygenns; Tadn-19; ygeeng

Abstract

Infographic publicity plays an important role in promoting access to government services during a crisis in
which many people need social assistance. This research aims to answer the question of whether public relations in
the form of infographics can help older people in Nakhon Ratchasima province access assistance to the state's social
assistance programs during the coronavirus disease 2019 (COVID-19) Or not, how? This study was a case study
using in-depth interviews as a research tool to collect information from 20 persons aged 60 years and over who
were living in the municipality and rural areas of Nakhon Ratchasima province.The research findings showed that
the public relations in the form of infographics could provide information to the elderly in Nakhon Ratchasima province
but still insufficient to help them register and access social assistance programs will such as Rao Mai Thing Kan, Rao
Thiao Duai Kan, Khon La Khrueng and Rao Chana on their own. That was primarily because the elderly lacked digital
skills in online registration. The factors affecting the access to social assistance programs included availability of

information, accessibility to the services, accommodation, affordability, and acceptability of the services.

Keywords: Public relations; Infographic; Access to welfare; COVID-19; Older People
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