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Abstract

This research aims to study the analysis of direct and indirect of variables effect on Purchase decisions
behavior of faith-based product users in Bangkok. There are 4 latent variables, including the cause variable:

Reference group. The mediating is positive Mood and negative Mood, and the result variable is Purchase
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decisions behavior of faith-based product users in Bangkok. Samples in this study were 580 Bangkok,
purchasing faith-based product. This study was randomized by non-probability sampling and samples were
conducted by using accidental selection. The index of item objective congruence (I0C) in this study was rated
0.67-1.00 and the Cronbach’s alpha coefficient was ranked from 0.938 to 0.978. A questionnaire was
implemented as a research instrument in this study, descriptive statistics analyzed by percentage, means,
standard deviation (SD), and inferential statistic used to test the research hypotheses is the partial least squares
structural equation method. Results of this study revealed that Reference Group, Positive Mood, and Negative
Mood had a direct effect on Purchase Decisions Behavior, ranging at 0.302, 0.280, and 0.386 respectively;
whereas the Reference Group had an indirect effect on Purchase Decisions Behavior, ranging at 0.614.
Moreover, Reference Group had a direct effect on Positive Mood, and Negative Mood, ranging at 0.954 and
0.898 respectively. Hence, based on the results of this study affirmed that when Bangkok purchasing faith-
based product, they would obtain the reference group and mood in a positive way, they could continually raise

the purchase decisions as well.

Keywords: Reference Group; Mood; Purchase Decisions Behavior; Faith-Based Product
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