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Abstract

The objectives of this study are (1) to study the level of perceived ease, perceived usefulness, attitude
and intention to use land and building tax payment services via the electronic system (e -Payment) of
entrepreneurs in Om Noi City Municipality, (2) to study attitude as the mediating factor linking perceived ease
to intention to use land and building taxes through the electronic system (e-Payment) of entrepreneurs in Om
Noi City Municipality. (3) to study attitude as the mediating factor linking perceived usefulness to intention to
use land and building taxes through the electronic system (e-Payment) of entrepreneurs in Om Noi City
Municipality. As the quantitative and survey research, the sample group used is 229 entrepreneurs, juristic
persons, who own land and buildings in Om Noi City Municipality collecting by the probability-based random
sampling. The research tool is a questionnaire. Statistics used in the research are descriptive statistics, such as
frequency, percentage, mean and standard deviation. The reference statistics employ the partial-least-square
structural equation model (PLS-SEM) analysis. The results of the research reveal that (1) the levels of
perceived ease, perceived usefulness, attitude and intention to use the service have overall averages at a high
level. (2) the attitude as mediating factor linking perceived ease to intention to use the services with the
product of the lower bound of 0.494 and the upper bound of 0.559. (3) the attitude as mediating factor linking
perceived usefulness to intention to use the services with the product of the lower bound of 0.551 and the

upper bound of 0.546.
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