MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

anssauzfavanaananalszAngainlunisufies
¥
°ZI’rZN‘L(!ﬂﬂ"lﬂiﬂ"l%ﬂ’]iﬁﬂ‘i&l”l?u@\‘l‘Vi’Jﬂﬂ’]‘U"l\‘i
Digital Competencies Affecting the Operational Efficiency

of Education Personnel in Lampang Province

NWARE TITHNE, 25ple 4 110 waz SeRT 29 (el

'Kanpitchcha Thammakul, Aussanee Na nan and *Sasicha  Wongchai
HAanangnauFnagananniodie MRS e
23gn9n5enlarAmAngmIUAMsgaRaNmTasfin i Anendei
"Master of Business Administration, Nation University

23| ecturer of Master of Business Administration Program, Nation University
"Corresponding Author E-mail: kanpitchcha21@gmail.com

Received November 24,2023; Revised December 4, 2023; Accepted December 8, 2023

unAnge

ansameA AV AT uA sdd oy laeinnnzas 198 sy maanan unsA el g ety i ed e eluneriasn
nngdAnnaEeunIaray viduiyeAnunssAuanssausAsTarnsyAaInsa T AnE TRl
uazAnuaNTIanATafissnanalazansnm iU RemeesyaansamnisAnu s mdndning
nquseens Ao yasanaamnianenldmdaddwiiiuegyaeniiladouazandnuuaslsBeuasne
Tonanisniafnen dadndiineuanznasnniantsAnunduiuguludmdagiing 9amau 335 au
\ndasilefilalunisifusausanayasnuuusauniueeulas (Google Form) afifilslunstinszianya
Toun Al AsaEas Aede SalBduNINTIIN LATNNTIATIZAAANDLBENIINY NANTTATENIN
1) spiuaHssu AT aTesARInsA s A Tuansareg tussduann deRansonitusnenlae
Basdndn Taun AunnagRaia AunisUsuRnIaAsuulashans wazainnslemava 2) dazansnim
tunisugiAseesyaainsaiunisdnenlaaninsaney wazdunnn Tnaidesdady Taun Aaundsle

W%/W?Jﬁﬂ‘iﬂ?_lq\‘iﬂﬂﬁ"l ATHATTHATHNITOATUNTITADU Lm:mumwmmm?wmmwLmu 3) NAN1TNANBY

FANNAFIN WU ANFIOULAITAAMUNITFAANE AMUNNTUTUFINITIREUULRIRATE waraun1sundymn

'
o

¥ di A aa ! a a va ¥ o/ o/ o ! =
ATHLATBINB AT @mmmﬂixﬁmmwf‘umﬁﬂ aqu Gl\‘ﬁ%ﬂ@\‘i‘qﬂ@’]ﬂ‘i@’]uﬂ’]‘iﬁﬂ‘iﬂ"ff%@\‘i‘iﬂ’]G’]ﬂ"ﬁJ’N@EJ’NN

a

HedAYNNatATzeu 0.01

an o

ANRIATY : aNssaNERAva; Usr@vBnminnisufiifens yrainsniensfine uasdmdngding

7 9 atiuft 3 (MMe1ER-SwAN 2566) | Vol.9 No.3 (September-December 2023)

29


mailto:kanpitchcha21@gmail.com

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Abstract

Digital competency is especially important for educational personnel to use as a tool for developing
teaching and learning. This research aims to study the digital competency level of educational personnel in
Lampang Province and study digital competencies that affect the work efficiency of educational personnel in
Lampang Province. The sample group is educational personnel in Lampang Province who are teachers in primary
schools and schools that expand educational opportunities that under the Office of the Basic Education
Commission(OBEC) in Lampang Province, 335 persons. The tools that we used to collect data are from online
questionnaires (Google Form) and statistics used in data analysis include frequency, percentage, median,
standard deviation and simple regression analysis. The results of the research found that: 1) The overall level of
digital competency of educational personnel is at a high level, when considering each aspect in order. Namely,
digital literacy, In terms of adapting to digital change and digital use. 2) The overall efficiency of work of
educational personnel is at a high level by sort of importance. Namely they include the use of resources in a
worthwhile manner, Teaching abilities and planning ability. 3) The results of the hypothesis testing found that
digital competencies in digital literacy In terms of adapting to digital change And the aspect of solving problems
with digital tools affects the work efficiency of educational personnel in Lampang Province at a statistical

significance of 0.01

Keyword: digital competency; operational efficiency; educational personnel and Lampang Province
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