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Abstract

The objective of this research was to study the decision-making process of working—age consumers in
purchasing medicine from modern pharmacies in Sai Mai area, Bangkok, classified by personal factors. Data
were collected from a sample of 400 people random by convenience sampling. Statistics used in data analysis
included percentage, mean, standard deviation, t-Test, and F-Test. The results of the research found that
purchasing decisions were at a high level in every aspect. The average is at a high level. The hypothesis testing
found that different genders have affected with the decision awareness of problems to buy medicine from
pharmacies of working-age consumers in the Sai Mai area Bangkok with significant level of .01. The factors of

age, level of education, occupation, and average monthly income showed no significant differences.
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