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Abstract

This research aims to 1) study the expectation of tourist on service quality for selection of hotel services
in Chiang Rai province and 2) study the expectation of tourist on sanitary safety standards for selection of hotel
services in Chiang Rai province. Data were collected from distributed questionnaires to 400 service users

selecting through non-population with convenience sampling, and engaging descriptive statistical methods,
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namely, mean and standard deviation as well as testing hypothesis in the multiple regression analysis with
stepwise. The research findings suggested that 1) the overall results of the expectation of service quality on
tourist selection of hotel services in Chiang Rai province were the empathy, the tangibles and assurance,
respectively, the decision coefficient at 59.70 (R* = .597), and 2) As for the expectation of sanitary safety
standards on tourist selection of hotel services in Chiong Rai Province were the deanliness management, the operator protection

and the hygiene of buildings and equipment, respectively, the decision coefficient at 54.10 (R* = .541).
Keywords: Expectation; Service Quality; Sanitary Safety Standards; Hotel Services Selection
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