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Abstract

The objectives of this article were 1) to compare females’ personal factors in Bangkok Metropolitan with the
decision-making to purchase facial skincare products and 2) to analyze the online media exposure behavior influencing
the decision to purchase facial skincare products of females in Bangkok Metropolitan. The data were collected from
385 sets of questionnaires to females in Bangkok Metropolitan. The research samples were obtained from convenience
selection. The descriptive statistics were for data analysis: frequency, percentage, mean and standard deviation, and
hypothesis testing using one-way analysis of variance (one-way ANOVA) and multiple regression analysis (MRA).
The results showed that 1) comparison results of the decision-making to purchase facial skincare products with personal
factors showed statistically significant differences in age, education level and income, but marital status and occupation
showed statistically insignificant and 2) objectives of exposing online media was the factor of online media exposure behavior

influencing the decision to purchase facial skincare products for females in Bangkok Metropolitan at statistically significant.
Keywords: purchase decision; online media exposure behavior; facial skincare product
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