MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

ASANKT Soft Skills ANINARBUTERNENNAITUFURNABIYARING
v
Tuqsﬁ@s'mmms?ummﬂ?e INHWRIRAS
Soft Skills Factors Affecting to the Efficiency

Of Restaurant Workers in Bangkok

"fisen qu93304e uaz AlsAon anls

'Peeraya Sukwannawit and *Praweena Kasai

‘ﬂ@;mmgﬂ'ﬁzﬂ@umﬁL%\mi’mﬂﬁu Inenaendneifl
2p19n3EnlsrdmANgmIUsMNIIRaNmTdin AnendunAnsnil

"Innovative Entrepreneur, Dusit Thani College

2| ecturer of Master of Business Administration Program, Dusit Thani College
'Corresponding Author. E-mail: 2201108521003@dtc.ac.th

Received October11, 2024; Revised November 4, 2024; Accepted December 8, 2024

o
Unanea
K - ! o ! oy ' - aon

unanNdddnguszasa 1) iafne1dedeaiuyanafi aanan alss@niamnisufuieiuaes
qmmﬂasfuqﬁﬁ%mmmﬁ 2) WaAnEIaTaRINYARRARINARBTENNAAA (Soft Skills) ﬂ@mﬂmmsﬁuqﬁﬁ@
UMW uay 3) WiNaAnudeasuganvaia (Soft Skils) Nasnanatsr@nininnisufifsiueesyaaing
Gfuq‘sﬁ%mmm‘z f_g‘uLLUUﬂﬂﬁ%Lﬁuﬂﬁﬁﬁﬂmﬁ@“ﬁL%ﬂﬁ‘%mml,mu%\i@mmw UWUUNFHNETH (Mixed Method
Research) A8 ULULABUNINAIHIN 200 A UATANNTEOILTIAN ﬂqwsfmmwﬁﬂ@hmu 10 AY

Yo oA = @ i = Y 2 a ¢ ¥
LA AMABNUUUIRNIZLANZEY A8 DUUURBUAIN 2)UUANANE0IBIAN 193989 NINTLATITVDYA
Vv L4

Tnalsa8Angson n1snaaay T-test NN193LATIEM ANHULTUTIUNIAYILATANNITOADD LN £ 0
N1939189A 0NNy NN93LAI1ZVIE BN IUAZALATIZMIBINTTDINT HANITATENUAT 1)INAR9TN
p= a dld ! a va ¥ v o o
uﬂizﬁwﬁmwwuwmﬂmiﬂgumm‘[mmwLL@:ﬁwmuTumﬂu 818 FDIUAN FLYULIRT WA
funnanaiu fnanavsz@niamnisufuieulunnediu Asedudeddgneadfio.os 2)meAnnaiu ang
ADTUATN TEULIRTIHNNTYINIRLA AN RS sanyIafia (Soft Skills) Iassanuazanan1slum19riu
fiarAuedAtyn19adifo.05 3)Jaduaunennafa (Soft Skills) AWinEzA1TAARedaa19N15 MW 1S
uwaznziin aenaneUszAnBnmnisUfiRem fisviuiddamieadif 0.01 435338 uNNYneIuEING
aadsrAnEnmnisufifen iseduieddgyymieadiil 0.05 saaunuaIniideiiilsylamnaiaines
qﬁﬁ@LL@xNﬂﬂU%mqﬁTuﬂﬁﬁﬁmf‘mﬂwﬁmm ATAINA Ay U aia (Soft Skills) AMNA1TYIN191

FaniunEW uaznaieuuiia arsfinisimuinyzaun1siinnedess

AdNATY: FanMaRa Soft Skills; UszAvEnmnisuiRems; yaanslugsfiasmemis

97 10 iUt 3 (Fe1LR-SWIAN 2567) | Vol.10 No.3 (October-December 2024)

111


mailto:2201108521003@dtc.ac.th

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Abstract

This Article aimed to study (1) personal factors that affect the work efficiency of personnel in the
restaurant business (2) personal factors that affect the Soft Skills of personnel in the restaurant business and
(3) Soft Skills factors that affect the work efficiency of personnel in the restaurant business. The research uses
Mixed Method Research collecting from 200 questionnaires by purposive selection method and in-depth
interviews for a group of 10 key informants. The instrument for collecting data were 2 types: 1) questionnaires
2) in-depth interviews. Quantitative research analyzes data using descriptive statistics, T-tests, one-way
analysis of variance, and multiple regression equations. For qualitative research, content analysis and descriptive
analysis were used. The research results were found as follows; 1) There is no difference efficiency that affects
overall and individual work performance from different genders at the statistical significance level of 0.05.
Personal factors such as age, status, and length of work vary affects the performance of restaurant business
personnel in Bangkok with no difference at the statistical significance level of 0.05. 2) Different genders, ages,
status, length of work and job positions have overall and individual Soft Skills with not significantly different at
the 0.05 level. 3) Soft Skills Factors: communication skills, persuasion, and leadership affect the performance of
personnel in the restaurant business in Bangkok at the statistical significance level of 0.01. Meanwhile, work
ethics affects the performance of personnel in the restaurant business in Bangkok at the statistical significance
level of 0.05. The findings from this research are useful for business owners and management personnel in
selecting employees that should focus on Soft Skills in working with others and teamwork. To prevent long-term

problems, communication skills should be developed by organizing continuous training in the organization.
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nsRnEdINTERUS ey eailmenriania (Soft Skils) 71 4.00 Tunsfiszsunnsfnunszsiu
USeysy e fgennania (Soft Skils) 7i 4.27 Usayeynln 4.38 Baflmanuusnansiiszauiiadndty
N98GR 0.01 SxAUNITANEIANNITEALUS oYy 93 Aeennania (Soft Skils) 7i 4.00 Tuud
izﬁumiﬁﬂwﬁ:ﬁ’uﬁ%mmﬂwLm:qaﬂém’%mmﬁmg‘ﬁ' 467 B9fAanuuANAN9T ZAL

HedAnNaiF 0.05
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Taduaauyana Anaaela Seeniada (Soft Skils) Aunnmiediu Tansnelaaznang
15,000-20,000 U fannafia (Soft Skils) 7 3.95 Tuanizitansla 20,001 - 30,000 L
Serannafia (Soft Skills) # 4.4 %@ﬁmmLmﬂﬁiwﬁﬁzﬁuﬂfmﬁﬂﬁmmmﬁﬁ 0.05 518/ TA5E3A919
15,000-20,000 Ui ganviafia (Soft Skils) 7 3.95 Tuanzdi 318 Ta 30,001-40,000 U™
femanviania (Soft Skills) ?J%I:ﬁ 4.38 WAZHANNAT 40,000 U1 Reanyiafa (Soft Skills) @gjﬁ4.59
Feflpnuananefissiuisfyneadn 0.01

3. WiiaAnuTasuaaWnafs (Soft Skills) ﬁ@iwaﬁi@ﬂszﬁw%mwmsﬂf}ﬂ’ﬁmu
2891 ﬂmns"fuqsﬁ@;ﬁumms
a5 5 mmﬁmﬁﬁ:ﬁmﬂﬂﬂLLUUW@@WMW@WVTN% (Soft Skills) AiswanaLszANEAMN

mﬁﬁﬁﬁ@mumm ﬂﬂ’]ﬂ’i?ﬂﬁ‘iﬁ@’iquﬂqﬁq’ﬁum@lﬂ?@ INHWTUAT

Unstandardized Standardized
Soft Skills Coefficients Coefficients t Sig.
B Std. Error Beta
VinbznsRnsieResIs 307 .060 332 5.124 .000%*
A binsinte 244 0.71 277 3.419 001%*
N 223 078 232 2.870 005%*
9388994 ANV 141 071 A71 1.979 .049*
A9vinendia 093 059 105 1578 166
N1SANRENFTIA -.0M .085 -.014 -.135 893
ANHEANEUNIIANAR -.021 071 -.025 -.291 771
nauAtlayna -.049 .090 -.059 -.543 588
INYEAUNE YRS -.055 067 -.070 -.814 417
R® = .706 SEE =.707

* (p < 0.05) **(p < 0.01)

F1NH151971 5 WL sennafa (Soft Skills) AW NEEZNISAARBRDANT N1TIHNWII 1S

LL@Zﬂ"I’JZEjﬂ%ﬁIGWﬂﬁiﬂﬂi:ﬁﬁ‘lﬂ%ﬂWWﬂ’ﬁﬂﬁﬂ/ PN ﬂ@’]ﬂiefu‘qiﬁ@gﬁuﬂﬁﬂﬁisful:’ll@ﬂ§<'lLV]WNW‘Iuﬂi
fazAuniadndamiead 001 Tuaoued 93 uasanlunnavinea san elsang nmnnaU i Hle
ﬁﬁzﬁ’uﬁfﬂ@?ﬂﬁ’fymmﬁﬁ 0.05 Tnenladanuzannaia (Soft Skills) W9 4 AMUFINANT §1H190
%quﬁ’uﬂﬁmﬁmmﬁul,miﬂmmidqwm'@ﬁﬁ:ﬁwﬁmwmiﬂgjﬁ Ao Tnseuas 706 aenalafina

o [ 1% T A . ¥ o ¥ o ¥ o/ o
dmsuasuaannafia (Soft Skills) AMun1avinenudiniin nnsuntlaymi VINBEATUNYEETNNUT
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ANNANTTNEITA Lmzmwﬁmw‘:umamwﬁm TN'ﬂ'\ﬁmﬁ@ﬂﬁ:ﬁwﬁmwmiﬂg‘jﬁﬁmmm
‘1_4mqﬂ‘ﬁuqiﬁ@‘;ﬁumm‘ﬁumGm‘gqmwwmm fezdunibddnnieadf 05
NANTFIFLTIADININ
mﬂmﬁﬁumwdﬁﬁﬁﬂyﬂaﬂwzﬁ”mt?ﬂw%’um‘sﬁﬂm%’ﬂsfum%g\aﬁﬂqﬂfﬁyfﬁq BONNATR

(Soft Skils) 715 A EA ey Ly ﬂ@ﬂﬂifuﬁ <SR9 M mnaLEnm Ful service FIFA AID e ‘uz;ﬁ'u
Wnszganafa (Soft Skils) ﬁ'ﬂ'ww{@ﬂizﬁwﬁmwmﬁﬂﬁﬂ’ﬁmuqeqm A YINYNIg
e ﬁQM%/Uﬂin%T’]wﬁ’ﬂWﬁNﬁ@ (Soft Skills) ﬁwmmuqﬂmﬂisfu@ﬁﬁ@‘;mmmﬁqwm
e TNETNISAARDA BT LATUHINIIUNITWMUITNEEZ AN AR (Soft Skills) 2D

qﬂ@ﬁﬂﬁ?ﬂ@ﬁﬁﬂ‘i@ﬁ@ﬂ AB N159ANISDUSH

AUSIUNANTITITY

1099 s auyAnaT ssnanalszansn s uReueesyaainsiugsfiasiuemis
wu Wik mfnem el AussRnBnmiidnasenisufifiem Tnesanuazsneamluanedi
dpsannisvinemlulagiiudalemalnmalauansinan nesnamiiasiwis i
uazswN IR UA 19 lne [ Finsfi e aenpaesiunsiinenees unsmssns a35u (2564)
Anw1d e Ysz@nEnmnisufiRviusesnsineu Iugaaimnssnanisunenile wuan
WINIWARWAR WY 9eflseAninmnisuiRsulbuana e

TJadaaiazAun1sinen 518l wasdiuwinesmiiuanaeii nanedss@nsninns
UHTRRAna1eiu Hie9e1nnaneasansiinom s 3 nsuninauun as unsnaxgm
MR sparaBTUANEaET™ einnemdlus@vEarm daiu mebaadweduiiiastean
ANNFUATHUAUN WA IATUNDUMNIY ABARSBINL N1TANEIZEY TUNTL NIT049Y (2565)
7ifnenE 89 Tadeil dawan 015z nmlinsUfURvesy aans s9a MaEMSE T 99 TR

1 d| - o Yo A 1 o
Tngnuan yaainsidszaunnsfinegege Uszianyaains uazanslnnaifeuwanaiiv
A a a v ' o
HUF@VBNWNITUH UG IHUAN AN

Tad8ATHBNE FNUATN T282IR N NTiLanANeTl S9Ra TSy RYBnTWNIg
UriRemuananeiu weseintusamnissntaqiiunissunsinemuindiinens saiunmn
WATLISEALNNSOI MV I EVANE89A NH NPLSUEUNNSINMNUSERY B e innna u
yi JadesanamamEeissnneupai Sebiaanmaaiu Unsos isegdlsmiuas oame Soman (2564)

¥ ! ' Aa a ! YA o o a_va P

Tana1an yarafifiongan deanduyivszauntsadunisinege uazaunsoufifewd

nebIRANAHARGI LRI TiaNsaUaYesIRTT ReRTnEaeenane e iiiulan
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2 TadusHyARRTIRINARRTENNERR (Soft Skills) UD4LARTN A5 I1HEINT WL
W N AR e ezl ey aA & (Soft Skills) Tumneiu i psennaeny af s (Soft Skilks) 117 s4yi P
q 7 ARGT (A 9INUaEAUN1S019E B NEA A nm aemaes aemAa ety Unaol Tseq sl
DUNHA TIN5 T (2564)%” NAT297 INATTLINNSYIN97 (Gender and Job Performance) T e e
Aenfunnaun oy wasgels MaUsUimIRsmaEANHENHS0 B9 B EHI TN NNATE LAY
LWﬂm‘j\‘ifaiLmﬂ@h\aﬁu

T998AIHTZAUNITANET LAZIE A AUANAITY FNa A Rsany aAa (Soft Skills)
uAnAnaiY asan Tuagiiumsineunesiis Hord Skils uay wanviaAa (Soft Skills) et
MeieInUTTgIngUaraeA mnfivinuzis 2 A FINA R ANRBULLTANEY FanAaaIfiy
NNSANENEY MNFAT UENLEIET (2542) T Ara i uufingn dneiniiugmn
fiun ez ARAT NN IR wAnA Y Tasn My ARaWATansamY smlaznaunag
PG ANHENHNSOTVAIVIATE B0 finSULNGT S imus R ey rraReanaTiisnzas
ey NI LazillarAnBaIng

TAFHAMENE AOTAMN S2EZaN TN WaEAUAsITuAnAN9T Fana il
aeNnafa (Soft Skills) Tuuananeii 1l aee1nTasafenatnannsnlsuuasiasnnasan
Tuszmanafifenla ww nasfneussluinrasie SesannaadunisdunIuoiLEnng
TuE ssna AN TN aR | (Soft Skils) A® N9 ABLSH u B FeARR B3 AE05904 oA S (2552)
finan g daladenivibig readl rmausnansiiuasl senpaasiy a909a0s Ddvmilanm (2549)
finan191 AnuanAsasgasansinid ansn Tusuale lundlaudu 817 Avaundete
SrnanaFaan UM EANANTEA N UREUSNT WadnEnENLaIINTEuT 1 81y
Al 2B uazAEuanatenie tuanmnisol Tadefifnanseunantsvinemaiuiiayinbidne
nauanuen (aun Besrasnaiselem AaTnuLy AMKLANANIDAINLARR NTABENT YA
D99 O ATNLANANITL TTIANA 818 AU N19ANE RIUIARDH ATTHEINITD
1U5EAUNTTI 98

5. aduwannania (Soft Skils) 7 asnanalazansnmnisUiAsuan sy aans
7999 uamIanuUan Taduaanana (Soft Skils) A1uinbzn1sfnne doa19 N2y
sz ussmabasnilisan eLsRvB LR TRy Aens by NaTe1ig
TuaRnUNNENIUAT FEARRBITL UNANNTHOIIN8953AANEERIANNTINHENNT LAz
(i) Taeminn eynammeny af e (Soft Skls) AiwLaan pannshigsAas ewnaLsum

| o A 1 ! v o td ! 4 o L4
Ful senvice snnfi g YinuznmAnaeRess senpassiy Unaes Iseqslsmiuas oinss S (2564)
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ffnunTadunaTninE (Soft Skills) awanesrAnannnnsUFtRem ansmsinemngs
LB Tungammannuas WUAT TTNEEnNTluNung aenanalszdnsnniunig
Ufuseu LATEBAARDIIL NITANEILES A92NeY BIANT (2564) RANHTaWARS FEHARAS
mwzﬁ%%sfumﬁﬂﬁﬁ’ﬁmu gp9nsTnIuUsEanay laenwuan sz ran aia (Soft Skills)
Tmmqm'\iméﬂmfnm%m%sfumﬁﬂﬁﬁ’ Remeneiiieddny Taun sineemsiioss ﬂmmﬁwjﬁﬁ
asaganyana (Soft Skils) ALANTYINeLT T ﬂﬂ‘jLLﬂyﬂ’fyim ﬁﬂﬂx@?ﬁuwwﬁuﬁuﬁ
AHAREE IR Lmzmﬁuﬁmﬂﬁjum\‘imwﬁm mﬁ@w@ﬁ@ﬂizﬁw%mwmﬁﬂgjﬁ RN ARET TR
AL LM OIS VAR ANNSS VNS WAT (SN TiWLN 2e 6T (Soft Skills)
HamusA iUy ﬂ@qﬂﬁfuqﬁﬁ@‘;qu@mqﬁajﬁzm Full service mm‘fiqm 2 m‘iﬁ%m%qmﬁwﬁu FENRIHNT

Ao NENIIATIuN WAYANHASTNRTIA AR BINE Maundeynn Soft Skills uaz Hard Skills

¥

VBLAWBUNE
1. apiaNauNEAlnennsiee
1) 9INNNTTILTIHY B4 AIMULLFELENH WL 718 (9 LRSI MG IR AL ARG
A keAvB AU R G Uz T UMEA N A8 IR WA ISl TEVHISTIA (Soft SKik) 9 v
2) AINNNTAATHOL WA 1912095 9ATUALYARINT IWaEAULEIT AN ATy
AULDNNFAR (Soft Skils) Ann1aviesanUR AL n1avismiuingefign uazsdomiaimn
waNnafRa (Soft Skills) ﬁwumﬂﬁqm An yinuznsRnneaasns
3) IINNANTTITYNL FNI RS (Soft Skills) ﬁ'N'qwmﬁﬂa:ﬁw%mwmaﬂﬁﬂ’ﬁmu
YL ARINS G TN DN BAZFINGIVINAMTIAS WPBLMLLSELO A A o hasiusnn fige
Usznaumas n1avieadniia nsuniom a3ea99ntunavinanu Hneausyesdaine
LAZNNIA AN NATIAR I T M AN HAIR Yo U9eeaNsan Ussnaunag sintzn1sfnnedeans
Azl AnEangn1IAEAn uaznisliauate
2. amanaunzTumaiisansne
1) AasAnEIL- @f%’m%fmq PPAT AIHARENTR A N EW &R (Soft Skills) abiaunTn
@"qLLuﬂﬂ'@f#“mI'quqﬂmLwimmyquﬁ@f@m@@iﬂﬂﬁﬁ%mﬁﬂmsﬁQWﬁﬂﬁa (Soft Skills) AN
uANASTaETS
2) AasRnUINEzEaNTIata (Soft Skills) cﬁiyﬂu%um,ﬁulﬁwlﬁﬂmch Wnuzsanafa
(Soft Skills) tnin AissnananIsUFtRHIIyARINTNGIA99IHEMNT LatdATHARIEARS

= ' o/ = '
‘Vi‘jﬂLLG]ﬂG]’Nﬂu‘lﬂiﬂTN

97 10 iUt 3 (Fe1LR-SWIAN 2567) | Vol.10 No.3 (October-December 2024)

123



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

| v ! ! 1 o LN .
3) psf i afnlng s B INsUsHAVB W] W ey Winuzaewnania (Soft Skils)

senanan1sUfTRWIasyAaINIEa N uasiauaaIaafeil WEauAnANTuen1ls

|aNA1981954

U0 NI RL(2565). TadEiavHAREL S AVE ARG AY DNy AR BN E Y T
FINIAAIYA. U3y 13gU P AU anT iU die mﬂﬁmé’ﬁﬂﬁ:mmmm%
NN ENTA AR,

S UEHUAIRST. (2542). umﬁmuzv:n@gmﬁr TUHﬁﬁﬂialﬂﬁwﬂﬂdﬂ(ﬂﬁ.ﬂ‘gﬁL‘VI‘W"'I: L3EN N1FANEN
7117

Ungol Tusegslaaniuas unsa Sundan. (2564). Tademuesnsings (SOFT SKILLS) iauna
m'@ﬂﬁ::ﬁwﬁmwn’zﬁijﬁu‘“ﬁ%mwmwu"mvumyﬁmuﬂmf&umﬂ?uﬂ?\imwymum.
MIRNTSERNAL,45(12),114-128.

LNTINTID m%%gu. (2564). Performance efficiency of Employees in a Food industry in Nakhon
pathom province. Journal of Management Science Nakhon Pathom Rajabhat University,
7(2),230-243.

SonTans iRy SRSy, (2564).1M1981999 Soft Skills Fisiiiueasaauisznauntstuanasssi
21.299871539851Ww3753,15(1), 59-69.

AN aNANT. (2564). FaNNARA (Soft Skills) ﬁ'ﬂ'\wwm'@mwﬁ’u%Tumﬂjﬁu‘“ﬁmwm
WM USEmenTM nadiAnysine s EIena [usangamwe uaziENea.
§12INTIANTT AMUTUINITTING HWAINEIABIINATUNG.

ARTa04 W 3oms. (2552). ngAnTanyLA A . ngawme : dvinfam 156 Baslan uazladin darin.

599904 DAUENlD9M.(2549). N15Aa 19BN TS It 19 NFNNENIAT
SR FAIRINTOIHAANENGE.
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