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and Customer Satisfaction Influencing the Purchase Decision of Processed
Durian Products by Thai Entrepreneurs Toward Business Success
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Abstract

This research daims to explore the structure of relationships between product development, value
creation, and customer satisfaction influencing the purchase decision of processed durian products among Thai
entrepreneurs in Bangkok and its vicinity. Utilizing both qualitative and quantitative research methods. The
sample consisted of 415 participants, including entrepreneurs, product development scholars, and consumers of
processed durian products. A purposive sampling technique was used for sample selection. Data were collected
through in-depth interviews and questionnaires. The data analysis involved content analysis for qualitative data
and structural equation modeling (SEM) for quantitative data. the study found that product development
significantly impacts value creation and customer satisfaction, which in turn influences the decision to purchase
processed durian products. Pearson Correlation statistical analysis revealed a high positive correlation between
marketing mix components, value creation, and customer satisfaction. The structural model used was consistent
with empirical data. The hypothesis testing results are as follows: 1) Product development has a significant
positive effect on value creation. 2) Product development significantly positively affects customer satisfaction and
the decision to purchase processed durian products. 3) Value creation significantly positively affects customer
satisfaction and the decision to purchase processed durian products. 4. Customer satisfaction significantly
positively impacts the decision to purchase processed durian products. The study demonstrates that product
development, value creation, and customer satisfaction are complexly interrelated and significantly impact the

decision to purchase processed durian products.

Keywords: Product Development; Value Creation; Customer Satisfaction
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