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Abstract

This article aimed to study (1) technology acceptance toward an attitude of using investment platforms
in Bangkok residents; and (2) perceived quality toward an attitude of using investment platforms in Bangkok
residents. It was a quantitative research approach. The sample consisted of 385 Bangkok residents, using
investment platforms, determined according to Cochran's (1977) method and selected through accidental

sampling. A questionnaire was used as a research tool and multiple regression analysis. The findings of this
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study showed that (1) technology acceptance in terms of perceived usefulness, perceived ease of use, and
perceiving security significantly influenced attitude of using investment platforms in Bangkok residents, with
correlation coefficients ranging from 0.536 to 0.676, a multiple correlation coefficient (R) of 0.698, and a
predictive coefficient (R?) with a cumulative predictive power of 48.80% ; and 2) perceived quality in terms of
system quality, information quality, and service quality significantly influenced attitude of using investment
platforms in Bangkok residents, with correlation coefficients ranging from 0.477 to 0.707, a multiple correlation

coefficient (R) of 0.674, and a predictive coefficient (R?) with a cumulative predictive power of 45.50%

Keywords: technology acceptance; perceived quality; attitude of using; investment platforms
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! PP dl ! o ! o/ dl = o o/ ¥ = ¥ o/ Y o/
wudn JAedzeg ussiuannguie Wedesaduanann(Uiies fie dmunssuianslasnsit
Amnis3ugaandneTunistiomn uardunissuidselemilunistiom (Auedvedi 3.97,
3.90, 3.79 wArANEITUNNIATIINELT 0.743, 0.735 uay 0.747) (2) Uszanauluiiug
2P v A = 1% '3 v o a 4 = o
ngamnHnuasi fanisden¥sruuunannasunisasuidissiuaauaniufeady
mMs3u3amnnlnesanegdiuseiunn (Awdeetdi 4.30 wazAdauiasnnsgegf 0.536)
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2. NaN9ATEANIRgUszaNAT 1971 nspensumaluladiidiasieviuafinisidentd
ﬁ:ﬂ‘uLL‘W@mW@%um‘jmnmmﬂﬁmwﬁuﬁuﬁﬂ‘gqmwwmm WD LAAIHNANITILATIZALAS

a

NANDUNNNANISITLAIYNITILATIZANIATAITNN NN WD UDIF LS BATZAUAILUSHINATY
n193LAIEAamnaeLBIany (Multiple Regression Analysis) §348 [Hvinn153Laszsinnany
AT NAUTADIAILLTAILNTTRTANANUSERN D FNN NN LS WULLNESH LAZNAFNDUATRANNNLS

IR LUTTRT (Multicolinearity) Fiasinsmn@n Tolerance wa=AN VIF [HAapnsnsi 2

15199 2 NANISVIAFDUATNNUS RN ANANN LS IZNINAILLS DS

fiauils us PU PE PS Tolerance VIF
us 1 0.536** 0.633** 0.625%*
PU 1 0.676** 0.548** 0.524 1.908
PE 1 0.656** 0.426 2.346
PS 1 0.549 1.820
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A197199 3 N1TAIATILARTANITOANDENYAMUIBIFIULT

Std.
B Beta t Siqg.
Error
ARt 1.466 0.136 10.771 0.000%*
na5usUazlemilunisTéem (Pu) 0.106 0.040 0.133 2.630 0.009**
ﬂﬁi%ﬂﬁﬂ’mNd’mT‘uﬂ”ﬁTﬁ’\ﬂu (PE) 0.269 0.048 0.317 5.643 0.000%*
n135u3AnuUaasy (PS) 0.291 0.042 0.344 6.962 0.000%*

V18R -R=0.698, R?=0.488, Adjusted R’=0.483, F=120.816, Sig=0.000

(** azAvdadnAgnadinnszau 0.01)

nAaRd 3 wudn nszensumalladfidenasemaRnisden s ununannesx
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dongAdelFianiafensaniediaulsd aaeiif smnaniainneidfige Aa dunisius
panasiy (B=0.344) 3098981 An F1unns5uiannudtatunisldom (=0.317) uazim
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ANNANITATYAIYNITALATITANTATAITHANNUTIDIA UL BT UFLL TR THFqe
N33tz anaaalBIny (Multiple Regression Analysis) #3498 T6vian15atAsnsinaasy
ATTHAN U DBIFIRUT AT N1 TN ANTNUT LR S AN FRRUSUULRES AU uazvinaauei

ARNHE TNl Rey (Mutiicolinearity) Faeinavnein Tolerance uasAn VIF [Hdapnai 4
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fauils us sQ DQ Qu Tolerance VIF
us 1 0.623** 0.477%* 0.603**
e 1 0.499** 0.707** 0.487 2.055
DQ 1 0.571** 0.656 1.524
Qu 1 0.437 2.289

e — (US wanedls vimuaRiniadenidszuy; SQ wanetl Aanweesszuy; DQ anefs AN eq

#aya; QU nneiie ANIWIBINITUANTT) (** RavdudedAgnsadifisedu 0.01)

PINTL 4w (g NMasLEAnnmTIUsENeUsaY Ao eeNITUL Aonaedliays uas

a a o/ v g [ o/ a = 2 -4
ﬂmﬂ’lW‘ﬂﬂGﬂ’W’iU’iﬂq’ﬁNV"I’J’TNNNWWEL?j\?U’JﬂﬂUVlﬂuﬁmﬂ’ﬁL’Z\]ﬂﬂ?ﬁ’iz‘uuLLW'N@IW@?NT‘I’I‘?Z\NW

q

1
=8

FIFAT (FUA NI RVB ANFNAUS iU 0477-0.707 uavilaRansaindaulanennsnitlasenissu’

9

v

U

ADININATNAYD Tolerance SANT1 0.437-0.656 Ailiulinninnsifidn AndiFdesbidining o

AUAT VIF 29989u1 5NN Gasfl Ansiasndn 10 @9AA I wvingu 1.524-2.289 TaeTainy

Hoymaniusssndndauls (Mutticolinearity) a7 {finmnsnodt &3

faUsanns w5

A151971 5 NIRRT ANITNADDENA VBRI

o

ANHUNETNANDU

Std.
B Beta t Sig.
Error
ANAsT 0.161 0.216 0.746 0.456
ADANINYENFLLIL(SQ) 0.488 0.072 0.365 6.740 0.000%*
AnsnINIBsTayA(DQ) 0.135 0.043 0.146 3.127 0.000%*
@mﬂqWﬂ@\Tﬂ"l‘J‘U%ﬂ"l‘i(QU) 0.318 0.070 0.261 4563 0.000**

NHNEAR-R=0.674, R®=0.455, Adjusted R*=0.450, F=105.939, Sig.=0.000

(** HezAursRNAYnNaDATTzaU 0.01)

9NA1TNTA 5 Wudn n33uSannmiidanasiaimafnisdenFazuuunaniadu
N1989Y1 Ag A1 R Wiy 0.674 uansliidn ngudaulsBasefinnuduiuiiu uanalfdn
nauAnnTaszamdius il TnefdnarAvaonsnianeainant (R) Auansniungnanaii
wUs2e9n3sugamn I isSasar 45.50 dawen F winiu 105.939 uana(fidn n1snnaasnijgo
fdndauiieduienisfeuuasasiruaiinadentissuuumanasuniaasplininndnt
danrnsfiosunellFagil 105.939 uanalidn fadunissuinomnimdunonineesszuy (SQ)
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AmnMasiaya (DQ) LAZAMAINIBINITUSNIS (QU) FanaseiAuafin1sidanTdszuy
wnasnasunITawi daniadelfvinntsfiansanteioulsdaseiidemnanisinunafinfige
AID ANNATNINTBITTUY (B=0.365) SB4AINT AT ATUATININIBINITLENTT (B=0.261) UAY

AnuANNeasdaya (B=0.146)
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AnvssTLuumaINES NI UATEE AR BIARNSS IS AT e semL sz N
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wudn nnaimuna hladfiamsseuauassapnaanieesiluanisiaanissansy
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Amiruaiinisdaniszuumaluladiu g Tuszdfigsdu Warsono, Yuwono & Putranti, 2023)
wanNaNRIMfien Aenagy (2564) finudn nisuensumaluladfiinasenisidendszuunig
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n19AN©¥I289 Hudaya, Djumamo & Djubaedah (2021) Wud1 N195U5AMNNIBITTUUAzTN
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|
2 =

4 a2 Py a Y oA aa 1% v Py o a
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1 1
addaa

vieuaRfiATavinllgnisidentduiniseesszuundedeiiinsld (Zio, 2022) wiseaiy
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