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Abstract

This article aimed to study (1) the impact of celebrity endorsement towards the decision-making to
watch BL series; and (2) the influence of word-of-mouth towards decision-making to watch BL series amongst
Bangkok residents. This research is qualitative, employing a sample of 385 Bangkok residents who watch BL

series. It was computerized by using Cochran’s formula (1977) and selected through convenient sampling. The
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instrument’s index of item-objective congruence (I0C) ranged from 0.67 to 1.00, with Cronbach’s alpha
coefficient scales between 0.850 and 0.942. Data were collected using a questionnaire and analyzed through
percentage, mean, standard deviation, and multiple regression analysis by Enter method. The findings of this
study showed that (1) Factors of celebrity endorsement, including attractiveness, trustworthiness, and similarity
to the target audience, significantly affected on the decision-making to watch BL series. However, expertise
and respectability were not significant factors. The correlation coefficient scales ranged from 0.437 to 0.628,
with a multiple correlation coefficient scales (R) of 0.654 and a coefficient of determination (R?) explaining 42.8%
of the variance. (2) And, factors of word-of-mouth, such as product details, recommendations, and personal
experiences, significantly affected on the decision-making to watch BL series. Correlation coefficient scales
ranged from 0.580 to 0.687, with a multiple correlation coefficient scales (R) of 0.792, and a coefficient of

determination scales (R?) of 53.2%
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