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Abstract

The purpose of this research article 1) assess the level of conflict management and school effectiveness;
2) analyze the relationship between administrators’ conflict management strategies and school operational
performance; and 3) construct a predictive equation for school effectiveness based on administrators’ conflict
management variables. The sample group for this study consisted of 278 teachers dffiliated with the Uthai Thani
Primary Educational Service Area Office 2, obtained through stratified random sampling classified by school size.
The research instrument used for data collection was a questionnaire, with an Item-Objective Congruence (I0C)
index ranging from 0.80 to 1.00 and an overall reliability coefficient (Cronbach’s Alpha) of 0.904. Data analysis
was conducted using a statistical software package. The statistics employed included descriptive statistics:
frequency, percentage, mean, and standard deviation; and inferential statistics: Pearson’s correlation coefficient
and Stepwise Multiple Regression Analysis. The findings indicated that 1) the overall state of administrators'
conflict management was at a high level, whereas the overall school effectiveness was at the highest level.
2) There was a positive correlation between administrators' conflict management styles and school effectiveness
at the .01 level of statistical significance. 3) The conflict management factors influencing school effectiveness
included Compromising (Xs), Collaborating (X,), and Competing (X;), respectively. These variables could jointly

predict 68.40% of the variance in school effectiveness at the .05 level of statistical significance.

Keyword: Management; Conflict; Effectiveness of Educational Institute
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